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The purposes -of this study were to find out the screening personnel’s opinions
on performance problems in Bangkok International Airport, and to compare the
screening personnel’'s opinions on performance problems in Bangkok International
Airport classified by personal data.

The subjects involved in this study were the whole population 169 of the
personnels at the Bangkok International Airport. The questionnaires were used in
~collecting data the screening personnel's opinions on performance problems in
Bangkok International Airport. The data were analyzed by using percentage, frequency,

mean of population and standard deviation of population.
The research revealed that :

1. The screening personnels’ opinions on performance problems in Bangkok
International Airport in all aspects were at the moderate level, and in the aspects of
working quantity, manpower, material facility, superiors and cooperative of the consumers
were also at the moderate level.

2. The whole population perceived the working conditions were at the
moderate level. and also for the personnels in five categories : sex, marriage status,

positions, incomes and working experiences.



