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The purposes of this survey research were: 1) to study level of stress of the
Bangkok Mass Transit Authority bus drivers and 2) to compare level of stress of the
Bangkok Mass Transit Authority bus drivers with personal factors, social and economic
factors and environmental factors.

Samples of this study were 233 Bangkok Mass Transit Authority bus drivers
classified as 130 bus drivers and 103 air conditioned bus drivers and rate of returns
were 100 percent. Statistics analyses were descriptive statistics : percentage,

frequency, mean, standard deviation and inferential statistics used to test hypothesis

were t-test, F-test and analysis of pair comparison by using Scheffe’ at the statisticalily
significant level 0.05

The findings indicated that average stress level of the Bangkok Mass Transit
Authority Bus Driver was nommal. The hypothesis testing showed that incomes, sufficient
incomes, debt, time spent for bus route, working shift were statistically significant at
0.05 level, whereas other variables such as age, number of children, education,
experience, the relationship with supervisors and colleagues, bus types and resting area

while waiting for next trip were not statistically significant.



