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The objective of this research was to analyse and compare various opinions of
hotel employees toward the role of hotel management on human resources
development. Demographic factors of the individual such as gender, age, marital status,
educational level, length of employment, experience, number of job changes, income
and relationship with hotel management were used as guidelines for evaluating the final
research statistics.

A total of 341 questionnaires were distributed to permanent hotel employees
working in various hotels on Bangkok's Ratchadapisek Road to collect data. Percentage,
mean, standard deviation, t — test, F — test and Scheffe’s test were used to analyze the
data.

Results of the analysis indicated that a high percentage of hotel employees
held high regards toward hotel management in their role of human resources
development particularly in the area of training, followed by the importance of support
and encourage and education. Hotel employees with different demographic back ground
should semilar opinions regarding the role of administrators in human resources
development while employees with different age, marital status showed statiscally

significant difference in opinions at 0.05 level.



