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ABSTRACT

The objectives of this research were 1) to study factors influencing Thai tourists’
decision to travel to Scandinavian countries, 2) to study the behaviors of Thai tourists travelling
to Scandinavian countries, 3) to compare factors influencing such decision, and 4) to compare the
behaviors of such tourists with different personal characteristics.

The sample of this study consisted of 400 Thai tourists who ever travelled to
Scandinavian countries. The research instrument was the questionnaire, used for collect data. The
instrument had Cronbach's Alpha of .96. The data were analyzed by statistics including mean,
standard deviation, and t-test. One way ANOVA (Analysis Of Variance) was conducted with F-
test. LSD procedure was used to compare pairs of means with statistical significance of .05. Chi-
square test was conducted to compare the tourists’ behaviors of choosing travel destinations.

The results of this research showed that:

1. The sample mostly consisted of females; single people; those graduated with
bachelor’s degree; employees; those earned 30,000 baht or above per month; and those lived in
Bangkok.

2. This research was based on research hypothesis. Thai tourists with different
gender, marital status, education level, occupation, and monthly income who travelled to

Scandinavian countries would have different factors influencing their travelling decision. Thai



tourists with different personal characteristics would have different behaviors in travelling
decision.

3. The study of factors influencing decision to travel to Scandinavian countries
showed that: Overall tourism attractions had high mean score; access to the tourist destinations
had highest mean score; facilities in tourist destinations, tourist activities, accommodation, price,
location of Scandinavian countries, process, and people had high mean score. However,
promotion had moderate mean score. In terms of tourists’ behaviors, the sample chose to travel
four Scandinavian countries including Norway, Sweden, Denmark, and Finland, respectively. The
most popular destination was Norway. The common reason to travel was the invitation of friends
and relatives. The most popular period of time to travel was annual vacation. The trip to
Scandinavian countries was their first time. They spent 8 days in a trip. They travelled with their
family members.

4. The study of comparing factors influencing decision to travel to Scandinavian
countries, classified by personal characteristics showed that: male and female Thai tourists had
different access to tourist destinations. Male and female tourists had different vehicles to access to
tourist destinations. In terms of marital status, the sample with different marital status had
different tourist activities. The sample with different education level had different access to tourist
destinations and accommodation. The sample with different occupation had different attitudes
towards promotion, process and people. The sample with different monthly income had different
attitudes towards access to tourist destinations, accommodation, location, promotion, and people
with statistical significance level of .05.

5. The study of comparing tourists’ behaviors, classified by gender showed that: male
and female tourists had different reason to travel, period of time to travel and travel experience
(number of times). The sample with different marital status had different reason to travel, length
of time to travel, and travel experience (number of times), period of time to travel, and

accompanying people. The sample with different marital status had different behavior in choosing



tourist destinations. The sample with different education level had different reason to travel,
length of time to travel, period of time to travel, and accompanying people. The sample with
different education level had different behavior in choosing to travel to Scandinavian countries.
The sample with different occupation had different reason to travel, length of time to travel, travel
experience (number of times), period of time to travel, and accompanying people. The sample
with different occupation had different behavior in choosing to travel to Scandinavian countries.
The sample with different monthly income had different reason to travel, travel experience
(number of times), and accompanying people. The sample with different monthly income had
different travel behavior to Scandinavian countries. The sample with different domicile had
different travel experience (number of times). The sample with different domicile had different
travel behavior to Scandinavian countries. All these differences mentioned earlier were

statistically significant at level of .05.



