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Abstract

This research Program for Developing Phitsanulok Province into a Recreation and
Health Care City for the Elderly was undertaken in response to the need for area-based
development. The objective of the first stage of the research was to study the possibility of
developing the province into a recreation and health care city for the target elderly group. To
achieve this the researcher employed mixed methods of collecting data concerning the demand
for and supply of recreation and health care services. The data were analyzed in order to design
a program guideline in the form of a flexible roadmap covering every aspect of the
development.

The data regarding the suppliers’ side were collected by means of documentary
analysis, surveys and in-depth interviews. It was found that both the country’s and Phitsanulok
Province’s policies, master plans, and background information tended to encourage Phitsanulok
Province to become a recreation and health care city. It was also found that the province had a
number of the necessity facilities — nursing homes, health care services, recreation activities,
etc. — available for the development.. Such information has already been carefully screened
and put into the database on the website for stakeholders.

However, when the potential of the facilities was compared to the stakeholders’ criteria,
it revealed that the potential of nursing homes was high, while the potential of the providers of
health care services, accommodation as well as organizations, groups and networks providing
recreation activities and health care services in the area was considered to be low to medium
levels, and these required immediate improvement to a higher potential level.

To obtain information about the demand side, the target customers were divided into
two groups — the Thai elderly and foreigners. Then the researcher surveyed the nature and
preferences of the Thai elderly, and interviewed in-depth representatives from tours and travel
agencies to learn about the nature and service preferences of elderly foreigners. It was found
that both groups were interested in and wanted accommodation for relaxation, touring various
tourist attractions as well as massage and spa, especially foreigners. However, both groups
showed little interest in health care services of nursing homes due to lack of information. The

main factor in their decision making was the quality of the services
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Besides the analysis of the demand and supply data, the researcher also studied the
carrying capacity of the province as a recreation and health care city. This was carried out
through documentary analysis, surveys and in-depth interviews. This part of the study aimed to
investigate the dimensions of economy, society and physical environment. The analysis result
showed that 1) in the economy dimension, there was a limit variety of local products and the
health care services did not meet appropriate standard. Moreover, the recreation places and
activities must be improved to a higher potential level; 2) in the society dimension, safety and
stability of the society were acceptable, but there should be a supportive system which would be
ready to assist the target customers if they were in any difficult situations; 3) in the physical
environment dimension, the infra-structures were in favorable conditions and were ready for
the expansion, however, there was a limitation of environments and conveniences for the elderly
in various important areas. Therefore, in general, it can be said that Phitsanulok still needs
systematic and continuous development for the growth.

After the analysis of all the data, a scheme was synthesized for developing Phitsanulok
Province into a recreation and health care city for the elderly by inviting all the stakeholders
concerned to share their opinion on the issue. It was concluded that the program guidelines for
the eight-year-development plan should be designed as a roadmap, consisting of the destination
with the vision “Phitsanulok is to be the principal city of qualified services for recreation and
health care for the elderly in the lower northern region within the year BE 2562,” and the path
suggesting the direction of the four aspects of the policy was as follows: 1) increase the capacity
of standard service provision to meet the demand; 2) improve economic and social_factors to
support the change. 3) set up the physical environment which had the capacity to carry the
increasing number of the target customers and 4) develop an administrative management system
to accelerate the change.

The roadmap for developing Phitsanulok Province into a recreation and health care city
for the elderly is a broad program which requires adjustment for implementation by working out
a strategy or delegating some parts as plans or projects for some private and public sectors
concerned which requires important and effective tactics to implement the roadmap — these are
creating awareness of its importance, enforcing the development program as an essential issue
of the province, and providing resources to fulfill the demand. By doing so the development

program will reach its goal.
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