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ABSTRACT

Objectives of this research can be classified into 2 aspects. (1) To study factors
effecting the drop-out of students in Suan Dusit Rajabhat University and off-campus
learning center in Bangkok area. (2) To study students’ expectation toward drop-out
problem solving of Suan Dusit Rajabhat University

Samples of this research be divided into 3 groups as follows;

1. 10 Administrators relating to drop-out of students

2. 30 Students of Learning Center who are in top three ranking of drop-out

3. 242 Students of Suan Dusit Rajabhat University and Learning Center in
Bangkok area whose admissions are from the year of 2545 to 2547

Instruments used in this research consist of (1) Interview and (2) Questionnaire.
The questionnaire is divided into 3 sections which are general information of samples,
factors effecting the drop-out, and expectation toward drop-out problem solving.

Frequencies, percentages, means, and standard deviation are used in the
statistical treatment of the data.

Based on the findings of this research, the following conclusions are arrived at:

1. For majority of the samples, there’re more male than female. Most of them
belong to the ages of 19-21 years. Their parents do private business and belong to the

income of 30,000 baht up monthly.



Mostly samples stay at the dormitory, apartment, or condominium with friends.
Their grade averages during secondary school are in between 2.01-2.50 and MBA
program are preferable. Anyhow, before dropping out samples are mostly sophomore

and have grade averages in between 1.00-1.50. Problems in learning are main reason.

2. Factors effecting dropping out of student can be concluded bellows :

2.1 Student factor

It shows that having grade much below average effecting the drop out in
high level. Prohibited from examination-paper due to the absence and having no friends
for any consult found to effect the drop out in medium level. And drugs addicted found
to effect the least. When considering students in 2 groups; group of students who are
forced by university to drop out and group of students who are willing to drop out; it's
found that having grade below averages and having no rights to do the test due to the
absence are factors which effect group of students whose drop out are forced by
university in high level while group of students who'’re willing to drop out have no factors
effect in high level.

2.2 Family factor

Only one factor effecting the drop out of students in medium level is problem
in expenditure. Other factors effect little and least. When considering 2 groups of
students as divided it's found that two factors effect group of students who are forced by
university to drop out in medium level are problem in expenditure and in spending time
of parents while all factors effect group of students who are willing to drop out in little
and least level.

2.3 Learning and Teaching factor This factor consists of three sub-factors
as following

2.3.1 Instructor: It shows that factors effecting the drop out of both

groups of students in highest level is lacking technique in teaching presentation of
instruction while in high level are despondency from getting overload work and
strictness of instructor. And when considering two groups of students separately

it shows that group of students who are forced by university to drop out have up to



5 factors effect. Highest score belongs to lacking technique in teaching presentation of
instructor. For group of students who are willing to drop out, all factors effect in medium
level and highest score belongs to despondency from getting overload work.

2.3.2 Advisor: It's found that most factors effect the drop out of
students, for both groups, in medium level. But when considering separately, group of
students who are forced by university to drop out have 2 factors effect in high level,
lacking psychology in advising and having little knowledge to take a role of advisor. And
for group of students who are willing to drop out, there are no factors effect in high level.
But having little knowledge to take a role of advisor is shown to effect in medium level
with the highest score.

2.3.3 Facilites and Service: Most factors also found to effect the
drop out of students, for both groups, in medium and little level, When considering two
groups separately, it's found that group of students who are forced by university to drop
out have factor in lacking human relationship skill of service people to effect in high
level. But for group of students who are willing to drop out, most factors effect in medium
and little level.

3. Expectation toward problem-solving of drop out is in high level. Considering
separately, group of students who are forced by university to drop out have expection
for all items in high level. The most expectation is promptly help in problems of learning,
On the Other hand, group of students who are willing to drop out have expectation for all
items in medium level. The most expectation is good knowledge of advisor in curriculum
and be able to advice.

4. Suggestion for university to develop an improve in order to protect the
problem of dropping out of students.

4.1 Instructor: Understand the differences of each student and ready to
help students in study, always improve new teachings techniques which easily for
students to understand, be patient and polite with students

4.2 Advisor: Always give students times to ask for any advise and help.

Also get deeply understanding in curriculums which are responsible for.



4.3 Division of student Affairs: Informing updated information to students in
every learning center, increasing activities for students unity, giving students chances to
be a part in university’ s activities, and improving activities to be more useful and

interesting.

4.4 University services: Improve services of officers and improve computer

systems.



