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ABSTRACT

A research on factors affecting the Job expectation and the Job Satisfaction of the
Immigration of Suvannabhumi Airport Check Point aims to 1) study the job expectation of the
immigration officer at Suvannabhumi airport 2) study the job satisfaction of the immigration
officer at Suvannabhumi airport and 3) study the factors affecting the job satisfaction of the
immigration officer at Suvannabhumi airport with the total number of 625 persons. The tools used
in the research are questionnaire with the reliability according to Cronbach method of 0.9640 The
data analysis applies the t-test calculation, and the multiple regression analysis is done by
stepwise method. The research found that

1. The result of the duty expectation found that the sample group officers have high
overall expectations. The expectations are in terms of location/work environment and colleagues
most. Second is the work, customers, quality of work life and supervisor and organization
management system.

2. The duty expectation study result found that the sample group officers has overall
satisfaction mean which is considered moderate and have moderate satisfaction is all aspects
except for organization management system of which the satisfaction is less. The highest
satisfaction is with colleagues, second is the work, customers, quality of work life, location/work
environment and organization management system.

3. The benchmark result between the level of expectation and the job satisfaction of
the officers found that they have higher expectations than the satisfaction in overall and in very

aspects with the statistical implication of .05.



)

4. The benchmark result between the level of expectation and target (at 75 percent)
of the overall officers found that there is no significant difference and if consider each aspect, it
was found that in terms of the organization management system and supervisor the expectation is
lower than the benchmark target with the statistical implication of .05 and in other aspects it was
found that the level of expectation is not different from the benchmark target.

5. The benchmark result between the level of expectation and target (at 75 percent) of
the overall officers in overall aspects and in each aspect, it was found that the level of satisfaction
is lower than the target with the statistical implication of .05 in every aspect.

6. Factors affecting the job satisfaction of the officers are 1) friendly people 2) the
work environment with an emphasis on safety and health 3) supervisors provide suggestions on
solutions 4) the adequacy of tools/equipments used for work 5) people has clear communication
skills 6) an appropriateness of compensation and welfare 7) unity among colleagues and 8) the
supervisors accept the work capacity with the belief in the forecast of 65.6 as shown in the

following equation

Job Satisfaction = {0.189 (friendly people)} + {0.139 (an emphasis on the safety and health)}
+ {0.086 (supervisors provide suggestions on solutions)} + {0.126
(adequate tools and equipment)} + {0.179 (people have clear
communication skills} + {0.089 (an appropriateness of compensation and
welfare} + {0.086 (unity among colleagues)} + {0.097 (supervisors

accept the work capacity)}



