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ABSTRACT

The purpose of this research is 1) develop a database of special libraries,
using geographic information systems, for access information that can identify sources
of information and services which user’'s needs. 2) Study of user's satisfaction to use
geographic information system to access the special libraries. The process of
developing geographic information system to access the special libraries, the population
is 149 special libraries in Bangkok metropolis and suburbs area. Then, the geographic
information system to access special libraries were developed must be measure the
effectiveness of use by experts prior. The stages of satisfaction in use geographic
information system to access special libraries, selected sample of the special library’s
staff 149 people, and students of Suan Dusit Rajabhat University 386 people, data
analyzed by descriptive statistics (frequency, percentage, mean and standard deviation).

The research found that, geographic information system to access the
special libraries has performance evaluation very positive, and can be used as
intended. The satisfaction of users later tries to use geographic information system to
access the special libraries, as very satisfied. But, they have advice about to develop

the design and sort information to be used more easily.





