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The purposes of the comparative study between levels of expectancy and
satisfaction; international students of Suan Dusit Rajabhat University (SDU) were to
1) study levels of expectancy of international students prior to their study at SDU 2)
study levels of satisfaction of international students after their completion of study at SDU
3) compare the levels of expectancy of international students prior their study and the
levels of satisfaction after their study at SDU. The research methodology was a
quantitative approach with the 83 of international undergraduate students, of which the
majority of them are Chinese, as sample as well as the total population of respondents.
Data collection period was between June 2008 - May 2010. The research instruments
used were rating-scale questionnaires with a confidence level of 0.8229-0.9295 and
focus groups. The descriptive statistics employed in the data analysis were frequency,
percentages (%), mean (X), standard deviations (S.D.). The inferential statistics
employed in the hypothesis testing were t-tests, one way ANOVA, and Paired Sample t-
test. The research results are presented as follows:

1) The majority of the international students at SDU are female, age ranging
between 23-35 years, grade point accumulation (GPA) ranging between
2.50-2.99, having studied the Bachelor of Business Administration (BBA),

majoring in International Business.



2)

The majority of the international students at SDU rank the magnitude of their
expectancy and satisfaction as “High level” in all issues; Services provided
prior to the arrival, Services provided at the point of the arrival, Services

provided during the study period at SDU.

The majority of the international students at SDU also rank the magnitude of
their expectancy and satisfaction as “High level” for the university

environment.

The majority of the international students at SDU considered the educational

quality of the university as “Good”.

After graduation from SDU, the majority of the international students see
themselves as “Highly improved and developed” particularly in the aspects
of the righteousness and value creation, the readiness and preparation for
professional life, the knowledge-skills-capacity building, the interpersonal
and human relation development, the self adjustment and social skills, the
self understanding, the goals-in-life setting, the development of professional
and living skills, the development of analytical and synthesis thinking, the
development of decision making, the development of maturity, the
development of creativity and imagination, the development of problem
solving skill, the readiness for self-family building, the readiness for advance

education preparation, and the development of self-discipline.

The result of the difference between level of expectancy and satisfaction of
the international students at SDU shows that the expectancy level and the

satisfaction level were statistically significant at 0.05.



