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ABSTRACT

This research employs the mixed research method focusing on comparing how
the learning support officers apply information technology to further align children’s
learning experiences in the child development centers in Thailand regarding in 3 main
areas of study as follows: 1) the need of the information technology application;
2) problems in the use of the information technology concerning differences of age, level
of education, the learning support officers’ duration of work in the child development
center, the employers, and the provincial work places 3) ways the learning support
officers used the information technology to further align children’s learning experiences
in the child development centers. All of the participants of the quantitative research
method part work for the child development centers in the responsibility of the
Department of Local Government; Ministry of Interior to develop the children’s learning
skills in every aspect according to the children’s ages. Moreover, these 290 learning
support officers were rewarded as the well-performed learmning support officers of the
Local Government in the year 2009. The 12 participants of the qualitative research
method part were selected from learning support officers of the Department of Local
Government, executives of Surathani province, Municipal District sub-district, administrative

organization, information technology educator and the childhood management education



experts attending group discussions (Focus group). The instrument used in the
quantitative research section is the questionnaire on using information technology to
further align the learning experiences in the child development centers in Thailand. The
level of the reliability of the entire questionnaire is at .96. The ready-made program is
used to calculate the statistical value by examining the percentage, standard deviation,
the mean, the single variance (One Way Analysis of Variance-ANOVA), and the test of a
dual comparable method of Scheffe. The suggestions of the initial step were applied as
a tool in the qualitative research section to create integrated discussion questions to
study the development of using the information technology to further align children’s
learning experiences. The Data is collected from the group discussions and synthesized
by means of categorizing, rating, and frequency distributing

The result of this research is as follows:

1) the learning support officers are over 45 years old in age graduated from
universities and have worked for the child development centers in the local government
in the central part of the country for 11-15 years.

2) the result of the research concerning the information technology use to further
align the children’s learning experiences in the child development center in Thailand in
terms of use, need, and limitations shows that most of the learning support officers used
information from publication sources, the non-publication sources are used about
average, and the information technology is slightly used. The need of the information
from every type of source is in the higher level. Moreover, the problems in the use of the
information technology are about average.

3) To compare the use, the need and problems in the information technology
use among the learning support officers, it can be seen that 1) the learning support
officers with different ages do not use information technology in the significantly different
ways at the level of 0.5. 2) The learning support officers with different educational
background use information technology in the same way. 3) The learning support
officers with different duration of application do not use information technology in the

significantly different ways at the level of 0.5.; the learning support officers with different



educational background do not need information technology in the significantly different
ways at the level of 0.5 while the problems in the information technology use are not
different. 4) The learning support officers with different employers use and need
information technology in the significantly different ways at the level of 0.5. while the
problems in the information technology use are not different.5) The learning support
officers with different provincial work places use and need information technology in the
significantly different ways at the level of 0.5 while the problems in the information
technology use are not significantly different.

4) The Guiding Principles to Develop the Use of the Information Technology to
Further Align Children’s Learning Experiences, in the Child Development Centers in
Thailand are that there should be an information technology center founded by the
experts or childhood educators in each Child Development Center as the main
department that can support and develop the learning source for the child development
center. This information technology center is going to take an important part in supplying
academic and information technology source for the child learning center. This center is
providing advice on the academic affairs, standardized evaluation and education
criteria, ways to develop the child development centre, the using of the computer
technology to record the development data of the children in the centre, searching for
information from various kinds of source such as information centre or internet, etc. This
centre can also provide useful information for further aligning children’s learning
experiences and classroom action research. Additionally, learning support officers can
access life-long learning source. The policies should be made and used similarly in
every administrative level in the, Department of Local Administration and the guiding
principles concerning the information technology use in each center should clearly be
made and apply to all over the country to improve the proficiency of the government
administration, adequate budget. Finally, there should be the website for retrieving,
spreading information, and gathering data about the child development centers from all

of the country.
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