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This study carried out mixed methods research which aimed to study state and
problems of utilizing educational information technology of early childhood caregivers in
Thailand. It also aimed at investigating state and problems ofutilizingeducational information
technology forcreating learning experience and environment setting for early childhood. The
final purpose of this research study was to find out ways to develop the use of educational
information technology of early childhood caregivers at early childhood development
centers.

For the quantitative data, subjects were 384 early childhood caregivers who work at
early childhood development centers in Academic Year 2012 under Department of Local
Administration, Ministry of Interior. Using purposive sampling, 12 subjects, who held positions
of early childhood caregivers under Department of Local Administration as well as
administrators of Town Municipality, Subdistrict Municipality and Subdistrict Administrative
Organization, were chosen for in-depth interviews. The research instrument for
quantitative data was questionnaire with IOC value at .931 which covered performance in
educational management of early childhood caregivers who work at early childhood
development centers in Thailand. The quantitative data was analyzed by SPSS program
including percentage, means and standard deviation. For qualitative research instrument, in-
depth interview was designed by considering the primary information obtained from
suggestions in the questionnaire. The interview aimed at investigating ways to develop
the use of educational information technology of early childhood caregivers at early
childhood development centers. For in-depth interview data, content analysis which
comprisedgrouping data into categories, sequencing them and drawing frequencydistribution
was employed.



The findings were summarized as follows:

1. Most of early childhood caregivers were between the ages of 31 and 40 (or 46.36
percent). They held Bachelor’s Degree (or 87.50 percent). They also experienced in utilizing
educational information technology forcreating learning experience. Moreover, most of them
had early childhood care experience for over 4 years (or 53.12 percent).

2. According to state and problems of utilizingeducational information technology
forcreating learing experience for early childhood, it was found that:

2.1 For the aspect of selection of educational information technology, most of
early childhood caregivers had some principles of selection of educational information
technology regarding early childhood’s needs and interests. They also had the principles of
preparation and selection oflearning materials and aids for the use of educational information
technology appropriated for child’s age.

2.2 Considering the aspect of provision of area for early childhood to use
educational information technology, it was revealed that the early childhood development
centers were unable to organize the activities by applying educational information
technology tocreate learning experience on scheduled time. They also encountered some
problems about preparation and selection of learming materials and aids for the use of
educational information technology due to inadequate budget.

3. Concerning ways to develop the use of educational information technology of
early childhood caregivers at early childhood development centers in Thailand, the results
were 1) The original organization should provide sufficient budget for organizing seminars
or training programs. These should contain making teacher’s instructional manual and
teaching materials as well ashaving experts on utilizingeducational information technology to
provide knowledge to early childhood caregivers adequately and continuously. In addition, it
should give a budget increase for early childhood development center management such as
environment setting and provision of areaavailable for teaching materials of educational
information technology with budget monitoring system. 2)The heads of early childhood
development centers should report to the original organization and request formore budget
support on providing educational information technologyand recruiting teachers who had
knowledge of educational information technology as well as security guards at early
childhood development centers all over the country.This could assistearly childhood
caregivers to search for more knowledge and make materials for creating learning experience
for early childhood. Then, they couldmake use of educational information technologyto
makechild’s reports and child’s records. Also, they could make use of it forteaching
preparation. Furthermore, it was for self-development and broughtearly childhood caregivers

up to date on current issues.Besides, the budget should be used forhaving a good and safe



place to collect learning materials and aids of educational information technology. 3)
Theearly childhood caregivers should always find information on how to use educational
information technology themselves. Afterwards, they should do a project in order to set up
Internet networkin the early childhood development centers. They could alsohave their
own opportunity to select and purchase learning materials of educational information

technologyfor creating learning experience for early childhood.



