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The objectives of this participatory action research were to 1) using the 
process of people research for change agents’ potential development 2) evaluate an 
achievement of the process and 3) sum up lesson learnt from the process. Research 
population were people who had responsibility in Khokkotao subdistrict development, 
compose of 10 community’s leader and core leader groups and 5 representatives 
from related governmental organizations. The processes had 6 steps of operation 
namely: 1) coordination; 2) objectives explanation and volunteer; 3) problems of the 
community indication; 4) community survey; 5) community plan; 6) mandate and 
cooperation of the community. Research instruments were 1) instructional hand out 
and media; 2) instruments for audio-visual record and 3) questionnaire for process 
achievement evaluation. Data analysis consisted of 1) content analysis and description  
of the process results; 2) statistical analysis for process achievement evaluation; and 
3) content analysis and description of lesson learnt from the process.     

The research results found that the researcher could run the process along 
all steps of operation respectively but adapted some technique and schedule of 
operation appropriate to specific situation in the community. All step of operation 
received well cooperation from people and members of people research team.  
All activity in the process aimed at team members’ potential development to make 
them being a change agent who able to think, make decision, and practice to find 
needed information by themselves. The operation focused on equally participation 
of team members, making an opportunity for team members to share their opinion 
and demand, as well as using principle of democracy in decision making. An output 
of the process were an emergence of people research team who had potential to be 
a change agent in the community. Results of self evaluation of team members 
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revealed that an achievement of the process was totally at high level. When 
consider in each aspect, it was found that an achievement in attitude aspect was 
come first, follow by knowledge aspect and practicing skill respectively. When 
compared an achievement of the process classify by characteristics of team 
members, it was found that an achievement of women members were higher than 
men members, an achievement of members age 36-45 year old were higher than 
members in other age groups, an achievement of members with bachelor’s degree of 
study were higher than members in other degree of study groups, and an achievement of 
members who being representative of related governmental organizations were 
higher than members who being community’s leader and core leader groups. Lesson 
learnt from the process were 1) the process of people research was practical and 
appropriate for change agents’ potential development 2) an operation which properly 
design and working step by step could develop desirable attribute of team members 
3) participation of stakeholders in the process was benefit a supplement and  
“win-win situation” which make the operation being sustained.   
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


