
คาความเช่ือม่ัน 
Reliability 

****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                                 N of 
Statistics for       Mean      Variance     Std Dev   Variables 
      SCALE      104.5667   216.5299    14.7150         27 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance        Item-            Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation  Deleted 
A1           100.6000       206.7310        .3932           .9373 
A2           100.5667       198.7368        .7731           .9330 
A3           100.6000       201.4207        .7157           .9339 
A4           100.7667       198.8747        .7091           .9336 
A5           100.5333       201.5678        .7082           .9340 
A6           100.5000       205.3621        .4690           .9364 
A7           100.5333       202.5333        .5796           .9352 
A8           100.9000       202.7828        .4697           .9367 
A9           100.8667       202.6713        .4996           .9362 
A10          100.8000       202.9931        .5233           .9358 
A11          100.9333       201.5816        .5602           .9354 
A12          100.8667       198.1195        .6269           .9345 
A13          100.2000       205.8207        .5855           .9355 
A14          100.3333       200.9195        .5818           .9351 
A15          100.5000       203.4310        .4984           .9361 
A16          100.7333       195.9264        .6852           .9337 
A17          100.6333       197.6195        .7091           .9335 
A18          101.0667       195.3747        .7142           .9333 
A19          100.5667       201.1506        .5639           .9354 
A20          100.6667       197.2644        .6300           .9345 
A21          100.7333       199.5816        .5979           .9349 
A22          101.1000       201.1966        .4822           .9367 
A23          101.1333       203.1540        .5165           .9359 
A24          100.9000       207.3345        .3305           .9382 
A25          100.4000       202.0414        .6161           .9348 
A26          100.6333       201.2747        .5139           .9361 
A27          100.6667       198.8506        .7120           .9335 



Reliability Coefficients 
N of Cases =     30.0                    N of Items = 27 
Alpha =    .9374 แบบสอบถามทั้งฉบับ  
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                                 N of 
Statistics for       Mean      Variance     Std Dev   Variables 
      SCALE       66.2000    97.6138     9.8800         17 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance        Item-            Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation  Deleted 
A1            62.2333        90.2540        .4364           .9236 
A2            62.2000        84.5103        .8618           .9135 
A3            62.2333        87.4264        .7199           .9173 
A4            62.4000        85.1448        .7519           .9158 
A5            62.1667        87.6609        .7015           .9177 
A7            62.1667        86.4195        .7010           .9173 
A8            62.5333        86.3264        .5818           .9204 
A9            62.5000        87.3621        .5501           .9211 
A10           62.4333        86.1161        .6755           .9178 
A11           62.5667        86.8747        .5996           .9197 
A12           62.5000        83.5000        .7277           .9161 
A13           61.8333        90.3506        .5889           .9205 
A14           61.9667        87.2747        .5684           .9206 
A15           62.1333        90.8782        .3613           .9258 
A16           62.3667        85.9644        .5610           .9213 
A17           62.2667        86.4092        .6155           .9193 
A18           62.7000        84.4931        .6528           .9184 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items = 17 
Alpha =    .9236 คาความเชื่อมั่นรวมดาน 1-4  
 
 
 



Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                              N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       23.4000    15.4897     3.9357          6 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance        Item-            Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation  Deleted 
A1            19.4333        11.4264        .6235           .9041 
A2            19.4000        10.5241        .8500           .8705 
A3            19.4333        10.9437        .8478           .8731 
A4            19.6000        10.2483        .8343           .8720 
A5            19.3667        11.5506        .7010           .8929 
A11           19.7667        11.0816        .6103           .9089 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  6 
Alpha =    .9044 คาความเชื่อมั่นดานคุณภาพอาจารย  
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                              N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       16.0667     8.8920     2.9819          4 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance      Item-            Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation  Deleted 
A14           11.8333         5.6609        .5678           .8065 
A15           12.0000         6.2069        .4463           .8550 
A16           12.2333         4.3230        .8320           .6732 
A17           12.1333         5.0161        .7513           .7225 
 
 



Reliability Coefficients 
N of Cases =     30.0                    N of Items =  4 
Alpha =    .8201 คาความเชื่อมั่นดานความเหมาะสมของสถานศึกษา สิ่งแวดลอม และบรรยากาศ  
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                              N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       15.1667     8.9023     2.9837          4 
Item-total Statistics 
                Scale          Scale       Corrected 
               Mean          Variance      Item-            Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation  Deleted 
A7            11.1333         5.2230        .8184           .7837 
A8            11.5000         5.0172        .6903           .8337 
A9            11.4667         5.6368        .5585           .8852 
A10           11.4000         5.0759        .7988           .7874 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  4 
Alpha =    .8618 คาความเชื่อมั่นดานคุณภาพบริการเทคโนโลยีสารสนเทศ  
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                              N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       11.5667     4.1161     2.0288          3 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance      Item-            Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation  Deleted 
A12            7.8667         1.5678        .6356           .2199 
A13            7.2000         2.9931        .3500           .6682 
A18            8.0667         1.9264        .4188           .5943 
 



Reliability Coefficients 
N of Cases =     30.0                    N of Items =  3 
Alpha =    .6359 คาความเชื่อมั่นดานคุณภาพการใหบริการและความสะดวกทีไ่ดรับ  
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                              N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       34.3000    34.0103     5.8318          9 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance        Item-           Alpha 
               if Item         if Item        Total           if Item 
               Deleted        Deleted     Correlation Deleted 
A19           30.3000        27.5966        .5845           .8585 
A20           30.4000        26.4552        .6138           .8562 
A21           30.4667        26.3264        .6957           .8481 
A22           30.8333        26.7644        .5716           .8607 
A23           30.8667        26.3954        .7798           .8417 
A24           30.6333        28.0333        .5550           .8611 
A25           30.1333        28.1195        .6272           .8556 
A26           30.3667        27.3437        .5566           .8615 
A27           30.4000        28.7310        .5041           .8652 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  9 
Alpha =    .8705 คาความเชื่อมั่นดานความตองการของนักศึกษา  
 
 


