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This study aims to investigate quality management, so as to develop quality
culture in terms of leadership, strategic planning and focuses on students and other
stakeholders, measurement, analysis and knowledge management, practitioner focus
and procedure management, of Rajabhat Universities in Bangkok. The population
and samples of this study were the staff working at the six Rajabhat Universities in
Bangkok, namely Suan Dusit Rajabhat University, Suan Sunandha Rajabhat University,
Bansomdejchaopraya Rajabhat University, Dhonburi Rajabhat University, Phranakhon
Rajabhat University and Chandrakasem Rajabhat University. These staff comprised
administrators, lecturers and officers, at the number of 6,172 altogether. The sample
sizes were determined by the formulas in Taro Yamane’s Table and distributed along
the degrees of errors, with a 95% confidence level and < 5% precision. As a result,
the 375 samples were determined by the total number of 6,172 of the whole
population. Besides, the researcher also added 5 more subjects to the sample
group, which resulted in the total number of 380 subjects in the sample size. The
sample sizes were calculated along the population sizes of the particular Rajabhat
Universities in Bangkok, with the sample design of Simple Random Sampling through
drawing lots.

The researcher employed the research instruments of document reviews and
questionnaires for data collection and reliability measurement. The document
reviews were used to collect the data about the higher education institutes’ quality

culture of performance, concepts of quality throughout the institutes, organisational



culture and the national educational policy, as the guidelines for designing the
questionnaires. The data gained from the document reviews were applied to
determine the questions in the questionnaires before being checked by the experts.
Then the questionnaires were first piloted with 20 representatives of the sample
group, asking these respondents about their ideas about the questionnaires.
Afterwards, the questionnaires were improved in detail before the real use for data
collection as intended. The researcher had the experts recheck the questionnaires in
terms of construct validity and also analyse the validity of the questionnaires, by
measuring the index of internal consistency with Cronbach’s Alpha Coefficient and
gaining the value of confidence level at 0.71. Later, the questionnaires were piloted
with 20 representatives of the sample group, with the data interpreted according to
Best’s criteria (Best, 1977). AWl the data gained from the questionnaires were
transformed into figures which represented variables. Afterwards, the questionnaires
with the data arranged and coded were processed by the ready-made computer
program called SPSS for Window, which is a statistical package for social sciences.
The values of fundamental statistics for the studied variables were analysed so as to
determine the samples by frequency distributions, percentage, mean and standard
deviation, and later display them in tables.

The research findings revealed that the overall quality management was
arranged in accordance with the Education Criteria for Performance Excellence
(EdPEX) in six aspects: 1) leadership; 2) strategic planning; 3) focuses on students and
other stakeholders; 4) measurement, analysis, and knowledge management;
5) practitioner focus; and 6) procedure management, but merely in the moderate
level. This showed that these Rajabhat Universities would be able to raise their
quality management in all aspects to develop quality culture to the high and also to
the highest levels, with the overview of differences in personnel’s performance of

quality management. In the aspect of administrators, the quality management was



considered to be in the high level in all of the six aspects of leadership, strategic
planning, focuses on students and other stakeholders, measurement, analysis and
knowledge management, practitioner focus, and procedure management.
Meanwhile, the lecturers and officers’ performance of quality management was just

considered to be in the moderate level.



