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The purpose of this exploratory research was to study and compare 
expectation and satisfaction of the students at Suan Dusit Rajabhat University. The 
surveyed educational environment consisted of four aspects, covering school 
buildings and premises, instructional management, students’ activities, and peer-
group environment.  

The population of this research was the students studying at the second year 
to fourth year at Saraburi Education Center, Suan Dusit Rajabhat University. There 
were 100 sample selected by a multi-stage sampling. The instrument used for data 
collection was questionnaire.  

The findings revealed that overall expectation of the students on educational 
environment was at a high level. Considering each aspect, the expectation on peer-
group ranked the highest level, followed by instructional management, students’ 
activities, and buildings and premises respectively. In terms of satisfaction, overall 
satisfaction of the students towards educational environment was at a low level. It 
was found that the satisfaction towards peer-group ranked the highest level, 
followed by instructional management, students’ activities, and buildings and 
premises respectively. 

The result of hypothesis testing showed that overall expectation of the 
students before attending the university was different from the satisfaction after 
attending the university at the statistical significance of 0.05. The expectation before 
attending the university was higher than the satisfaction after attending. Considering 
each aspect, the expectation of the students before attending the university was 
different from the satisfaction after attending the university at the statistical 
significance of 0.05. It was also found that the expectation of the students before 
attending the university was higher than the satisfaction after attending in every 
aspect.  


