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The objective of this research was to investigate consumption behavior and
attitude of tourists in some ASEAN countries including, Thailand, Lao, Vietnam,
Cambodia, Myanmar, Singapore and Malaysia toward ASEAN local dishes. This
research comprised of 2 parts of study including, the quantitative study of tourists
attitude and behavior. The data was collected by using questionnaires which were
filled out by the 484 Thai tourists and 492 foreign tourists. The second part of this
research was a qualitative study. The qualitative data derived from in-depth interview
with tourists and restaurants owners in the ASEAN countries. The topics of interview
were their attitude relating to local food in ASEAN and factors influencing their
intention on consumption of ASEAN local dish.

The results of quantitative study on attitude of the tourists showed that both
Thai tourists and foreign tourists have the similar attitude at highest level on product
aspect of ASEAN local dishes (X = 4.14 + 0.68 and X = 4.15 + 0.73 respectively).
According to the context of product aspect, Thai tourists showed their attitude at the
highest score on local identity and culture characteristic of ASEAN local dishes (x 4.40
+ 0.54) while the variety of ASEAN local dishes as well as using local herbs as
ingredients were rated in a lesser extent (x = 4.32 + 0.59 and X = 4.29 + 0.68
respectively). However, foreign tourists showed the different attitude on product
aspect of ASEAN local dishes. They exhibited highest score of their attitude on the
point that ASEAN local dishes were convenience to access (X = 4.31 + 0.69) while the
verity of food menus as well as local identity were rated in a lesser extent (X = 4.26
+ 0.64 and X = 4.23 + 0.60 respectively). The first rank factor influenced Thai tourists
on their decision to select ASEAN a local dish was the popularity of the dishes



(57.23%). In contrast, foreign tourist’s behavior revealed that the restaurants
reputation was the most factors influencing their determining to select ASEAN local
dishes as a food choice (44.72 %). Furthermore, Thai tourists selected ASEAN local
dishes as their food choice based on their own decision following by using tourist
guide document and the recommended document from the restaurants. Thai
tourists selected local restaurants as their first choice for purchasing ASEAN local
dishes. The major source of information about ASEAN local dished of Thai tourists
was internet following by from tourists guide magazine and recommended document
from restaurants. The 3 most preferable ASEAN local dishes among Thai tourists were
Satay, Hainanese chicken rice and fried spring roll .The foreign tourists selected
ASEAN local dishes as their food choice based on their own decision. The foreign
tourists selected general restaurants as their first choice to purchase ASEAN local
dishes which following by purchasing from street food and restaurants in a hotel.
The major source of information about ASEAN local dishes of foreign tourists was
tourist guide document following by from internet and recommended documents
from restaurants. The 3 most preferable ASEAN local dishes among foreign tourists
were Phadthai, Tom yum koong and Masaman respectively.

The qualitative data from in-depth interview in this study showed that the
tourists who decided to try local food were the group that attempted to explore an
exotic thing and wanted to have direct experience from trying ASEAN local dishes
which were prepared from local raw materials. While, the tourists who unwilling or
refuse to consume local food indicated that they worried about unfamiliar taste and
food hygiene of ASEAN local food. The finding of this research shows that most of
the tourists have the good attitude toward ASEAN local dishes. The identity and
cultural embedded in ASEAN local dishes show a prominence factor that may attract
to the tourists. In case of tourist context, the finding of this study reveals that the
tourists use multichannel of media to obtain their information. Therefore,
development of several media should be implicated to promote ASEAN local food

and provide enough information for tourists.
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