WM V98533115319
(J o <
duavaya suneihnnia

TINTAUUNYT 11120

M3na lasamsuazilszauaning (nn.)
AN NUAVLNTTUMTIVUUHITIA (3%.)

196 9.WHa 18T 999N3 NFUNUUHIUAT 10900

Y a
suvagUiuIms

gnsmanimaiasnaliineedaadafidvanihilneusuah
lugiimaeuaeau
The Development Strategies to Promote Thai Spa Businesses
as Spa Academy for ASEAN

Tassmsden 1 msAnmdnesmanulszneumsmh nariedaasuls
Wuamudnevsuaihlugiimaeuigeu
The Study of Potentials of Thai Spa Businesses to Promote
as Spa Academy for ASEAN

Tnsamsdes 2 msanpglasdvesaniuilszneumsuaznssnue1inves
amu Uszneumsaihlulszmasudgeu
The Study of the Demands of Spa Businesses and

Professional Labor in ASEAN

Tae

IS v

5194 DATaNa HazAM

a

a U U a
Nﬂ]’)ﬂﬂ]ﬁﬂﬁiﬂlﬂﬂﬁiiﬂ]ﬁi]‘lﬁ

E]

Yo a v o g a v ! a
“lﬂiUYJHQQﬁHuﬂ]ﬁ?ﬂﬂﬂ]ﬂﬁ]uﬂﬁ]uﬂm%ﬂiiuﬂ]i?ﬁ]ﬂ!!ﬂﬁ‘lﬂﬂ (3%.)

N3INYIAY 2556


http://mgmtsci.stou.ac.th/index.html

12

Research findings showed that (1) the majority of respondents
rated all seven factors of expected potentials of Thai spa operators at the
highest level while they rated all seven factors of perceived potentials at
a high level. The skill staff was the highest expected factors while skilled
staff was the highest perceived factors. The highest perceived core
competency of Thai spa managers was communication while the highest
perceived functional competency of Thai spa managers was knowledge
of spa business. The highest perceive core competency of Thai spa
therapists was service mind while the highest perceive functional
competency of Thai spa therapists was massage and treatment. (2) Thai
spa operators had the highest demand for potential in all 7 areas with the
highest demand for staff skill while they had the highest demand for
professional labour in all 5 areas including spa manager and therapist
with the highest demand for attitude and personality (3) Most
respondents rated all seven factors of expected potentials of Singaporean
spa operators at a high level while they rated all seven factors of perceived
potentials at a high level. The highest perceived core competency of
Singaporean spa managers was communication while the highest perceived
functional competency of Singaporean spa managers was knowledge of spa
business. The highest perceive core competency of Singaporean spa
therapists was service mind while the highest perceive functional
competency of Singaporean spa therapists was massage and treatment.

For Indonesia, most respondents rated all seven factors of operators at the
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Abstract

The purpose of this research were (1) to study potentials of Thai
spa businesses and the competencies of spa labor of Thai spa businesses;
(2) to study demand of Thai spa businesses and labor demand in terms of
skills, knowledge, ability, attitude and personality; (3) to study
potentials of spa businesses and the competencies of their labor in two
competitive countries in ASEAN; (4) to study demand of spa businesses
and labor demand of spa businesses in two competitive countries in
ASEAN in terms of skills, knowledge, ability, attitude and personality;
(5) to examine government policies and supportive implementation in
order to develop and promote Thai spa businesses; (6) to propose
development strategies of how to promote Thai spa businesses as spa
academy for ASEAN.

Population and samples were 611 spa managers and spa therapists
of spa businesses in Thailand, Singapore and Bali, Indonesia. Questionnaire
was used to collect data. Forty-nine in-depth interviews were conducted
from the perspectives of key informants from both public and private sectors
in Thailand. Nine and nine interviews were conducted from key informants
in Singapore and Bali, Indonesia respectively. For quantitative data analysis,
statistical tools for descriptive statistical analysis were employed and content

analysis was used to analyze qualitative data.
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expected potentials of Indonesian spa highest level while they rated all
seven factors of perceived potentials at the highest level as well. The
highest perceived core competency of Indonesian spa managers was
leadership while the highest perceived functional competency of
Indonesian spa managers were knowledge of spa business. The highest
perceive core competency of Indonesian spa therapists was service mind
while the highest perceive functional competency of Indonesian spa
therapists were massage and treatment. (4) Singapore and Bali had the
highest demand for potential across the seven areas; like in Thailand,
Singapore had the highest demand for skill staff while Bali’s highest
demand was in service area. On the other hand, Singapore and Bali had
the highest demand for professional labour across the five areas with the
highest demand for spa manager’s skills and the right attitude of therapist
respectively (5) The Ministry of Health has set up certified standards for
spa operators on voluntary basis. Consequently, many spa operators did
not follow all spa standards and procedures. The result of this research
indicates necessary strategies to develop and promote Thai spa

businesses as Spa Academy for ASEAN.



