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ABSTRACT

This research aims to study the corporate governance characteristics of State Owned
Enterprises (SOEs) in Thailand, to study the influence of corporate governance characteristics on
trust and intention to buy of the SOEs’s customers in Thailand, and to compare the level of
influenced of corporate governance on trust and intention to buy of the SOE’s customers between
energy sector and financial institution sector in Thailand. Mixed methodology research was
employed. For qualitative research, in-depth interviews were used to collect the data from 7
SOE’s employees who are responsible for monitoring corporate governance process. For
quantitative research, questionnaires were used as a research instrument. The samples of this
study consisted of 836 SOE’s customers of energy sector and financial institution sector in
Thailand. The data were analyzed by SPSS for descriptive statistics and by AMOS program for
Structural Equation Modeling (SEM).

The results revealed that the corporate governance characteristics consisted of 7
characteristics, namely Accountability, Responsibility, Equitable Treatment, Transparency,
Efficiency & Effectiveness, Ethics, and Participation. The results of hypothesis testing found that
the model of corporate governance characteristics, trust, and intention to buy of the SOEs’s
customers in Thailand fitted to the empirical data, in which corporate governance characteristics
had positive influence on trust and had positive indirect influence on intention to buy via
customers’ trust at 0.05 level of significance. In addition, the results indicated that there were
no significant different between the model of corporate governance characteristics, trust, and

intention to buy of SOE’s customers of energy sector and financial institution sector. It is also



found that Ethics, Transparency, Efficiency & Effectiveness had the highest influence on trust of
SOE’s customers in Thailand, respectively while Competence Trust had the highest impact on

trust of SOE’s customers in Thailand.
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