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The objectives of this study are for developing a prototype e-Commerce
system for the tourism industry of Thailand by using the System Development Life
Cycle: SDLC which comprises analyzing and designing the system, developing the
system, testing and installing the system, after which a system user and expert
estimate the efficiency of the system, with the result of the research concluded as
follows:

For the e-Commerce systems of gift shops, tour companies,
hotels/accommodations, and restaurant businesses, development is to be done by
opening small shops that are in the online marketplace system. In front of the
shops, an e-Commerce website and catalogue can be created to manage purchases
and sales information, payment method for products, public relations news,
reporting of product sales-purchases, income reports, and for printing receipts. Using
the web board service and seeing additional information through the website can
also be done. As for the customer, the customer can search for information about
the product, buy products from the website, print the ordered products and use the
web board service. As for the system administrator, the administrator can inspect,
manage the website of the shop, see a report of the shop’s website and see the
circulation of each shop through the website.

Testing the accuracy of the system and checking for error prevention are
done as follows: 1) Preventing errors that occur with information entered by the user,
the system checks the information which is entered. If the user enters incomplete
data, the system gives a warning message to the user. 2) Checking the accuracy in the
usage of the system, the system verifies the usernames and passwords of the user
first before successfully logging into the system. If the user enters the wrong
username and password, the system gives a warning message to the user, and 3)
checking the accuracy of the evaluation of the information, the system verifies the

information that the user has entered, and the system checks the specific



information. If the information is repeated in the system, the system gives a warning
message to the user.

From the hypothesis testing, it can be concluded that the e-Commerce
system for gift shops has developed effectively.

From the hypothesis testing, it can be concluded that the e-Commerce
system for hotels and accommodations has developed effectively.

From the hypothesis testing, it can be concluded that the e-Commerce
system for restaurant businesses has developed effectively.

From the hypothesis testing, it can be concluded that the e-Commerce

system for tour companies has developed effectively.



