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Chinese outbound tourism market:
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Organization School of Tourism and Hospitality Management

Suan Dusit University

Year 2017

The aim of this research is to study the capacity of the management strategies
in tourist attractions of Lanna cultural tourism development region, the demands of
Chinese tourists in Lanna cultural tourism development region, and tourism
management strategies in Lanna cultural tourism development region related to
tourism capacities and the demand of Chinese tourists. This study was a mixed method
research which was conducted in both quantitative research and qualitative research
by using questionnaires with 471 Chinese tourists and interviewing 40 people consisting
of Thai and oversea tourists, scholars, government personnels, cultural tourism experts,
tourism entrepreneurs, tourism associations, village leaders, the head man of villages,
village sages and the head of communities. In addition, the quantitative data of the
research was analysed by using percentage, average and standard deviation. Besides,
qualitative data was analysed by using descriptive approach which the data was
brought from document analysis and in depth interviews.

In this research, it was found that the capacity of tourism management in Lanna
cultural tourism development region in all perspectives represented the average of
the opinions in the greatest positive feedback regarding to management strategies,
tourist attraction capacities, and capacities of tourism support respectively. In terms of
the survey of Chinese tourist demands in cultural tourist attractions, the perspective
average was in the greatest positive feedback and multi tourism designs was the highest
positive feedback following by public relation boards and explanation in the public
relation spots; native cultural tourism designs; reorganising in better communications

respectively. Strategies of tourist management in Lanna cultural tourism development



region were found that the attractiveness in cultural tourist attractions of Chiang Mai
and Chiang Rai Provinces were remarkable and gorgeous and had capacities in
magnetising Thai and oversea tourists. In terms of the capacities in accessibility of the
cultural tourist attractions, they were mostly convenient to access as they were
located in communities and in central business districts or city centre. According to
convenience, all facilities at cultural tourist attractions were developed and
accommodations were multi standards and distributed around tourist attractions. In
addition, there were several activities that supported cultural tourist attractions, such
as creative activities. Strategies of tourist management in Lanna cultural tourism
development region have been represented mostly in the positive feedback. However,
they still need to be continuously developed in order to approach to higher tourism

sustainability.
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1. AnungvesgAnIsuvesinvieae?

a £ ! Qll . . I d‘ I d'd
WOANTIUYDIUNNBILNYY (Tourist Behavior) AB N1INYAAALARSYAAATN
ANUNEITRN Uz IN1TRERI0DN N ANTINIAEATIAUIABIAUNISIERUAILAZUS NI T
PRANMNIIUTIBRNLY Fesrudstunaunsaniunslunisandulaninasdanisuanteanyse
nsnssimnegvesinvissiiesliddinsnsyyiliuinvieniienngiivieludimnau uazyuaaa
due azdunanisnszindulavialdfnig Adieysnevauesdsledmidaluaninnisalla
anmnsainils Tneuusesnifunginssunieuenvesinyieaiien (Tourist’s Overt Behaviour)
< a a v [ < 1 [ [ a )
Jungiinssungduanunsadunaiiula lneedeuszamduda uaswginssunielu (Tourist’s

Covert Behaviour) agtdufiagAvuanginssunisusnlaediulng wgAnssuinvieaiien
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wunsludnanuiindafionwieaiion lnefiaandinudumaluazianmuindesluaniui
fifamsanmenuanysaivesszuuinaimilouiuviefinansenutiesiign

2. Anuwden vanes Anuihdanziazanuanansavesinvieadierlunisi
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Tunthen Fosfimmumenisaninsumenasislauazannsosyhianssufinuould
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deliussgtimanedidmualy fauddnssunsimueaniufivesiien Aanssunaiiuma
AanssumsTesiifinifionsuaueInLABINVOIRLLDY

6. wadNSAnuL Ao HavnnIsnIEimien e1aldnamuiiravungliudelals
e iaisdlal iy dnvieadienlddidmuanafumsfifesindouiungalulssnale
uisngilutrsnarifuianisguuuiiauutu waginlfauudufesdaininadesdy
lianansnasaenldiinadnsvinlidnvioadioaliansoussauamaiiaavsngl 3l

7. Ujsesemmiiants Ao anudAnfifntudedsinssvhaduliussadmne
aufidein1sidenduinfinnsaniaisnslng wnevausseudeinisvesinvieadien vie
9199glifiAufeINT s wduAuANEINIn

AnuAildSuaInnsvieaiion (Perceived Value) AniAndilé3u wnefs Usslowy
ﬁy’mmﬁﬁfﬂﬁ'eNL‘1'7imw‘%a;ﬁu’%‘lﬂﬂlﬁ%’umﬂmsﬁimﬁuﬁm'%w'%mi (Zeithaml, Bitner, and
Gremler, 2009) Ima%m%amﬁzmiszNwaﬂiﬂwﬁﬁlﬁ%’dmmwiamaﬂ@mmﬁgwmﬁu

2V ¥

Aunuveauilaanideudely (Lovelock and Wirtz, 2011) B9AMAINIMUA MU8HS AR
A 6 & A 14 [ Ya 14 a [ & !

Munadszlonilagsunmuaignaiaianisannsldaudiuazuinis lddnasdunuen
WaATENY WM wasiBadninel dudunuiaueiigndidiell vaneds dunungnan
madnagsesieiielilduiaduduasnisuinistu ldnadusunulunmseemdeyaiie

insUszidiu duvuvesnisliuivesduiwazuinig duyulunisldduamiausnig (Kotler

1
1o

and Keller, 2011) Feguslnausazunnaazinmua1nlasusanad1eiuiulugazunnd1aiuniy

a a v A a = a v a A g a o v Y ] 2 A | A vo
YAveEUAMIBUINMT FduAuarUsMImudufeiudusinauwiazyanafazinnanlasy
waneeiuly Auuand1ed1eRuIzdnlydnisuseendldlunisussiliuquainlauain
N3YI0RYT o INWaWIBIE AR AN WIBALAEAINTIIAINVIAELATLANATGTT
danapalauaznnsuIns (Ozturk and Qu, 2008)

b4

AatuAuAlaTuIINMSYiBREITY nUTTEINIINMsSUT A mTunsTEUT NS
< ¥ A& o a o M 9 1w a A& o oa 9« Ay a

ponunTus A eiduiiid wagdunuililydidu lnesenduditu As T1enngusian
furpuNAzdgiNoLaniuUNIS A UUSN15NNSVIaNNen (Zeithaml, Bitner, and Gremler, 2009)
Faordus1ANiinTuT RN ITINefan oIt el uT IS susUN Use Ly
naldIgluntsieanedNeuun drunisuselivdunuinlilefitu svsiunsandeian
AN INEIUNITAUNT NNANEAIVBINTIAUAT WAZNISHUIDNNLAINELAINAABAIUNISITUSANS
AanssunsviBaieasing (Ozturk and Qu, 2008) NMsasnAmAluntnvienednlurzdos

e lawasUuuTsaanmuINsLY sgsellies Nsllielviinviosiguiuniendusn
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yioaiie18n (Lovelock and Wirtz, 2011; Reisinger, 2009) Bnvisnmuendildsuainnsvieadiends

fovsnanemufianele waznsieassuresinieaiion (Kozak and Decrop, 2009)
INTOYARINA1IUAY waAnssuvesinvieniien vinefs nMsusewaAufURnu

yostinvieafieafinanisenluvazfumaioniisrlsiinsdudma nsnsyvih duth wieviima

Mansen Wy Msagglvusisusuuawioniien anuaulalunisidensulseniueins
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'
a

wi Wiy Famsuanseendinan envasiaunanngAnssuiiinanauidevsernudenis

ee =D
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=] 1

Tuituugruvesusazau fenaazianioonuilusuiuuiindendeiuveunning uioo199zan
MnAanden sieUsraumsaiitivieadioneglifulugianadun
2. Uadeifidvdnadengfnssuvesinviondien
1. Uadumsusernsenans (Demographic Factor)
fnvieafigaflifumanannguussmaniiussansswaunn wu Ju Sude
Hugu azdiuldiinsuansesnvesinieadisadinlng unndrsantnvieadisafidumeanann
Ussmeiiuszannsd e wu sangw Aealud Juu Wudu Yssmaiiussnnsinviesiien
110 fg Usmm%udaﬂmﬂjLﬁuﬁﬁﬁﬁugmmamwﬁaﬁﬁLﬁaawaiuﬂWSLﬁuwquiaaLﬁaa
AsUszndld nsuanseenmangAnssueneg afinnuusndwsonseiudiufutinveaien
NnUsznAdealds Wudu Ysemaddu fulsvisdaasunisesnifiumavissiieanuusingn
svazgmrngUulvlusinssmaiiaiasesiniiniivsemaiinvssisalianuaulalu
nsduavieadiesldun Usemalne Ussmanniaide s1e Wudu iduna winduns uay
a3l Tan3mil, 2555)
2. Yadumamaluladl (Technology Factor)

Hademanallad Toun Jedelunsndndudvdendnsusinenisvieadien
sudenslinsusnsfuaagmnauiesetinvieadion wu wmaluladnianisdeans liun
SEUUNITIRIIRN d1sasiifaumeiosdu niseentnsineansvesananisdusingg gl
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