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Abstract

This research aimed to: 1) explore the students and teachers' opinions on the
problems or obstacles to the learning management process with technology
integration using iPad in the Academic Collaboration Project between the
Department of Local Administration and Suan Dusit Rajabhat University Phase 2) to
study the ways to improve the learning process management with technology
integration using iPad in the Academic Collaboration Project between the
Department of Local Administration and Suan Dusit Rajabhat University Phase 2
(RMP..2) from its problems and obstacles. The population and samples used in this
study were the students and instructors in this project. The instruments used to
collect the data in the research are document analysis from relevant documents,
including field surveys conducted by questionnaires and interviews.

The results of this research showed that the overall level of feedback
towards the learning management process with technology integration using iPad was
at a low level. The highest average was the problems of technology facilities in the
management of learning activities and the last level was the problems of the
learning activity. The overall recommendations by students were to improve the
problem of technology facilities in learning activities. This was the problem that most
students found and they required for checking the devices for Internet connection. In
doing so, the officer should check the signal system regularly and the universities
should fix the WIFI system for Internet connection seriously. WIFI signal should be
available throughout the venue and it should be strengthen or settle the high-speed
internet access as well, including the facilities of the equipment in the classroom.

There should be the staff to monitor and maintain the system always available.



According to teachers’ opinions, the overall problems that were found was about
the understanding in principles of learning management process with technology
integration in three integrated learning process and collaborative planning among
instructors, resulting in unclear learning activities and assignments. Another problem
was the WIFI signal that teachers and students used the technology to connect the
Internet. Sometimes, it is not effective because of the lack of stability and coverage
of the signal. Besides, the overall solutions to the problems / obstacles were that
the all instructors in each education center should understand the three types of
learning management process with technology integration and should also study the
planning of the learning process at all stages as well as the problems related to
technology integration into the learning process. In particular, the WIFI system has to
be tackled seriously, as technology is the heart in driving the learning management

process with technology integration in this project.

Keywords: Problems and obstacles, guidelines for improvement, technology

integration learning



