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The objective of this research was to determine tourism development
strategies for effectively extending tourism marketing of Chinese tourists: case study
of the tourism development of Lanna civilization area. The data were collected from
the following subprojects; the development of public relation media for building
understanding of cultural and social rules in Lanna civilization context for Chinese
tourists: the case study of tourism development of Lanna civilization area (Chieng
Mai - Chieng Rai), Potential development guidelines of the tourist attraction for
effectively supporting Chinese tourists : the case study of tourism development of
Lanna civilization areas (Chieng Mai — Chieng Rai) and tourism marketing strategies of
Chinese tourists : the case study of tourism development of Lanna civilization area
(Chieng Mai - Chieng Rai). Quantitative sample groups consisted of 1,402 people and
they were Chinese tourists taken a trip to Chieng Rai and Chieng Mai, the Lanna
civilization area. The group was selected by two-Stage Random Sampling. In addition,
qualitative sample groups consisted of community leaders, private entrepreneurs of
the hospitality and tourism industry in Chieng Mai and Chieng Rai and policy
supporting groups.

From the data synthesis of subprojects and the SWOT Analysis of the tourism
development to effectively extend the tourism marketing of Chinese tourists by using
natural mechanisms that everything always has two sides or based on Edward De

Bano’s thinking Method. This method specified that to consider any subject we



should also think about the other sides or we should turn our weaknesses into
strengths (W = S) and turn our threats into opportunities (T~ O). Consequently,
it was remained only strengths and opportunities (SO) and then the “Golden minute
strategy” had been set. Moreover, to plan any strategy, it was windely known that
the strategy is to look ahead to the step beyond others. It meant that the strategy
must indicate vision (V) which generate the value creation. These led to the tourism
development strategy for effectively extending the tourism marketing of Chinese

tourists or called HOST = being a good host as details follow;

H - Hospitality meant creating the impression to Chinese tourists by
providing them with service mind “They do not know. How to help them get a
better understanding?”

O - Old Culture meant maintaining the Lanna civilization by learning about
the culture through places, foods and the way of life and creating the common
understanding with Chinese tourists by providing them for a better knowing and
understanding towards the old culture then they may tell others.

S - Sustainable meant many tourism activities moved by communities.
Therefore, communities had earned from tourists in traditional performances and
souvenirs. Consequently, the culture was a selling point for Chinese tourist groups.

T - Teammate meant the collaboration between government agencies,
private sector, educational institutions and communities, including the participation
of Chinese tourists who joined in the creative travelling and did not destroy the old

cultures. The mentioned collaborations were for developing a sustainable tourism.
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flu Marketing 3.0, Philip Kotler
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¥ NgNAT warmssailalunsaiieduA1angnan (Kotler, Bowen, & Makens, 2006)
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n1suinizgnfin
(Customer Interaction

with Service

N5IULD
Tumsatrsduftringndin
(Customer Co-production)

Delivery System)

nsUfduiudseninagndin
(Customer Interaction

with Other Customer)

o 3 a v a
AN 2.4 93AUTENDUVDIAUALALUING
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a [ n‘q’./l ¥ 3 [ z.:l' ¥ 1
HARAuTuuUsTNOUMBRIAUITNOUNANTIdAEY TAuA

1. Sud1udn (Core Products) Uszlewifiugiuaindudiviovinisfiaiuisa
povaUBInIFBINTYRsUIlNA WU anuivieadien vievin vevzia Lusy

2. uAnatiuayu (Supporting Products) %uﬁm%u‘%ﬂma‘%uﬁﬁ'}LM@W@‘U%TM
LﬁaLﬁmyjaﬁﬁLﬁauﬁwé’ﬂ warthaieeuuanesliauindnienuaninsalunisudeiu
WU dnufiRnusUEng 9 n1sunnserng Wudu

3. 3uA181uleA1uaZAIN (Facilitating Products) uduseu3nisfivaevinli
AUSLnAlASUNITUINSINAUAMAN LWu NMIUSNITUEAa o s

wanni Sellosdusznausy 9 Adutladudfylunmsatiuayuesduszneundn wu

AUAILAZUINITOU 9 LiULEYN (The Augmented Products) @01MLINRBUNINNIEATN FI9Y

[
=

BeliiAnnsviendien wu goiewihliinvioufisrveufiazlumenma vemsia Wudu uas
galmsuduiusseniuslnauasinanduan nsujduiusseninaiusinanieiues uaz
nsfidrusmvesguilnalunisndndudi Seazdreliiindudnazuinisinsaniy
Aufasvestinvieaisddnsig
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10. d2UUsZAUNINITAANIAUINNS

A399500 @351 wavAme (2546) na1313d1 naslddrudszneunienisnane
(Marketing mix) §ugsAaUINS 7 ¢u (TP’s) Uszneude 1) wandasinienisvieiles
(Product) 2) $1A18UA1/U3N15 (Price) 3) Yoan19n15999te (Place) 4) N19dLa3UN15UY
(Promotion) 5) yAAa/Nina1u (People) 6) N1saiteuagiNauadnyuLNIINILAIN
(Physical Evidence and Presentation) waz 7) Ns¥UIUn1T (Process)

4n1779 1389535¢% (2543) nd1391 diudszauni1snann (Marketing mix) Ae
psAUsEnRURd A lumsdiununsnan WudadeifRansamsomuauls Tnefiugiu
Y9dIUUITANNIINAIA FEUTENOUAIEY NARAM (Product) 51A1 (Price) N13319UNe
(Place) N13d9@31n15978 (Promotion) 523138011 4 P’s wadludiuyszaunisnain
U3n1s zdlifiuandn 3P leun fuyana (People) Funisadisuaztniausdnumznig
N8 (Physical Evidence and Presentation) Waz@unszuaun1s (Process)

druuszaun1snann (Marketing Mix) Mg nsfausiinevauesnudiainisves
andnguitimneld elunadiifulnrensuld wazuslnrdufidiemsizueaiiuindusn
sudadinmsdaamiensyaedudlidenadesiunginssunisgeniielininuasanu
anA1 eAnunenggdabiiinanuveuluduAn uasiianginssueg9gnees lnvdusyay
mamseanauwtseanu 7 Jade (Philip Kotler, 2003 81atialy AS25504 1350, 2546) laun

1. WAt (Product) manefs Aliauevielnogsiaifionouaussaudnunio
Anudasnisvesgninliinanufianele Uszneumedsidudalduasduifalails wu ussq
faudt @ 99071 AR As1AUM UinsuasTeidesvesiune nandusienanidudud uins
anuil yana viienudn wanfusifiausvigetsasiidinunioliffnufle nandueids
Usznauie AuAn U3 mnuAe anuil esdnsvieynna nandusidesilessaUselev
(Utility) dnsuAn (Value) Tuangmivesgnan Favsiinavilindndusiaiunsangla nsimun
nagnsiunanfasidemeemaidstaduselud

1.1 AMULANFAIYBIHaAS U9 (Product Differentiation) LagAIIULANAIINIS
N13U9TU (Competitive Differentiation)

1.2 93AUsENBY (AauTR) vondnsnel (Product Component) Wy Useleyyl
fiugu sUdnwal Ao N13UTIYTas As1Audn

1.3 nMsAimuaduLaEansiae (Product Positioning) 1un1588nLUUNANS e
YosUTIN ilonansiwmisiiuaninauarinaaluislavesgnAdmane

1.4 MsWaw WA (Product Development) wislinansasiidnuvaslnias
U3uU59lsA%u (New and Improved) Gsfosd1dafisninuaruisalunisnovauesniny
fioamsvasgnénldRbedu

1.5 nagidiieaiuduyszasndnsias (Product Mix) wazanenansias (Product Line)
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2. 5181 (Price) nu1efa s1urndundededuy ffaruandudessroielily
wanfurvtevineia auanansaellugudiiiu ey P filaesfiinduinain Product
s1andusiunu (cost) vesgndn JuslapasUSeuliieuseninenman (Value) vosnadnsiaeiiu
5181 (Price) veanAnuaitu fedufnvunnagnidiusadsfosddeianmaniisug
(Perceived Value) luanen1v03gndn dsfesfiansannissousuvesgnilunmAives
wARA e IgInIITAHARf FunuAuduazaldineniieades uaymsudedu

3. n1sdndaning (Place) vaneds lasaaiisvestomnsdasznauseantuuas
Aanssu Miitewrdeuiondnfausitazuimsanesdmsludsmann anfuiiundniusioang
paaLdiminede aandunisnain drufanssuiviglunisnszaedidudi Usznouse
MIVUES NMIATIAUAT UaTNITAUSNYAUAIAIRAS

4. nsdadunsnann (Promotion) iuieSesilenisdeans leaiianuienela
AR IIAUAINIOUINITUTOAIUAAYIBRDUAAR I@EJEL“EI’L‘WI@ﬁ]ﬂiﬁﬂﬁﬁ@ﬁ’ﬂuéf@ﬂmi Lﬁaﬁau
ramsadilundndn lasaniresiidvsnasieaugdn arande uaznginasunisde Gk
Junsindedoarsiisrtudoyasewing@otufune iloadaiimunfvagnginssuniste
msfiesiedoasansliminauns (Personal Selling) ¥nse wagnsinsiodeansliaglaily
aw (Non-Personal Selling) 1a3asilelunsiinsedeansivateusznis ssdmsenadonldnils
videnanuiadesile dedadldndnnisidenldiaiesnsdoasnisnanuuulsranyszaiudiu
(Integrated Marketing Communication) lag#a15a189AUMNgaUAUgNAT WEA S
Audedu Insussgaesismnedaniuld in3esllonsduaiunisnaindiandoyd il

4.1 nslawaun (Advertising) WuAanssulunisiauediansiiierfuesinisway
wAnsaue U3 ieruAnTidsinsdnelaeduiudsems
4.2 nsvelagldninauune (Personal Selling) Lunnsdoansszninayanaiy
yaaatienggmgslagdoiunduidvanelidondnfusiviouinviediujazede
mnuAnrseldunsiauselngmieanue dWelhAnnisue uazairsamduiussudi
anA
4.3 n13daLa3un1391e (Sales Promotion) udsgelafidlanAfitaudinszdu
M8y (Sale Forces) §3na1mine (Distributors) n3eguslnaaugaiieg (Ultimate
Consumen) InefigassmneiieliiAnnisueluiuiivule ituedesdonseduanudoinsde
fldatuayunislavan waznsuelaglindnau Geaunsonszduauauls nsmeaedld
y3on1ste Insgnénaugainenioyanaduludemnenisdnamineg nsduaiunised
3 sULuUfe
1) Mmenszduguilan 3endn nsdaaiunisviediyegiuilaa (Consumer
Promotion)
2) N13nTEAUALNATG 158091 ATduaiuAITIIeTyagaunats (Trade

Promotion)
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3) MSNTEAUNTNNUVIY L58n71 N1FAWETUNITVIE N9 NTNIVIE (Sales
Forces Promotion)
4.4 nsinLazn1TUTETI&UINUS (Publicity and Public Relation) iA21uwung

&
Al
1) n5l917 (Publicity) 1unsiauev1AeINURARAgIn30USNT N3R5

'
a

duduioustnilidosiingdnedu Inerudenisnszaedemiodedsiu lnonisliann
JuAanssuniavesnisusvanduig

2) mMsuUsgdusiug (Public Relations) nunedia munenenlunisdeansidl
Mserulagesrnisuile Weaswiruaifiiseesinis dendndad niedeulouieliin
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4.5 n159a1AN19059 (Direct Marketing) nslasauiieliiAnn1smavausilaenss
(Direct Response Advertising) LagnnsnataLdeunswizonislewaideunss Online Marketing)
fpnumanesnefusal

3) 113MAIANN1aATS (Direct Marketing) lunsinsiedoansiu nguitinue
dieliiinnisnevausdlaenss nienuneddsnisdne Adnnsnanldduasunins e
TnemssiugBouasmliAnnsmeuauaduiiui feilfesedogutoyagniuaznislidadag 4
iledeanslnemsefiugndn 1wy Taelawanuazuannden

- nslawaiiieliinnisnevausslaenss (Direct Response Advertising)
W nansnislavan denugeu g5uils vdedva iAnnsmevausandulaenssludergds
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NIAOUAUDY LU I%QUENLLﬁﬂ“?’IjE]

5. yAna (People) #50 WiinaU (Employees) Fedoaandanisdaden (Selection)
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finnuAn3isu Sauannsalunsudlam wavanunsaadieenfenliiuasing

6. anwaIZN19N18ATN (Physical Evidence and Presentation) Ingwg1a1uasng
AAINIAEIY [Total Quality Management (TQM)] A78819 159UsUABINRUITNBAENS
MenmuazgULUUNsIiUINTg ileadnmailiiugni (Customer-Value Proposition)
Tnesduduenuazeinnnusings vionauselowidue

7. n3EUAUNT (Process) tiadwaunmnmlunisliuinisiugnénlisaiuas
a¥anufiawolalifugndn (Customer Satisfaction) lun1suivisnisnaiatu fuinis
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9613478 (Simple Random Sampling) uazdunaud 2 guiinvieuilsrvaiufiuvioniies
71U 400 AU AIEITN15dUBEN9E (Simple Random Sampling)
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#3Unan1398
nauil 1 dayanaluvesgnaunuud1sdn

nausnegdwlugilumands o1gs1nd 26 U n1sfnenszaud3yges Yszneu
= CY a L a 2 A -’é’ = a
pUndniFeu/dndne dselddaiou 6,000 neruduld Saorunmlan waziuniam
Uszimelnglaguiiedsienuesniign sesanfe ufuuseniiag

AU 2 AUAINNIILAZANUNINE lasaasAUsENaUNISHBILNE

2.1 Fruanuaiands nuin ngudiegsmaniiesdusznaunisvioniislusydu
mw%u’m‘ﬁ'qm (ALady 3.32, SD. 0.66) WeRansanduseesduszney nui fuam
flaga (Attraction) ussAUsEnouURngumsgsaamianniian (Aads 3.41, SD. 0.58) ot
Tusgfumanianniig sesanfe asdusenaun1siauilsaduilsin (Accommodation)
(A1a@e 3.35, S.D. 0.68) aglusviuaanianindian uazesduszneunsveuiisaruas
§1uI8AINATAIN (Amenity) (A@de 3.31, S.D. 0.65) agluszduaraniauiniian
duesAUszneuiifinndsmnumaniesiianfe ssdusznaunvieaiiearnuntaansa
Tunsudhila (Accessibility) (Aade 3.27, S.0. 0.64) aefluszfumanianniign

2.2 fumnufianela wuin nqufediefianelassduszneunisvisadionlusesy
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anuiianelatiosfianie ssdusznounsvieailodrdufianssy (Activity) uazesduszney



58

N3YRATIEINUAINALTAIUNITDS (Accessibility) (Anade 2.98, S.D. 0.72) aglusysiu
wawelaunn uay (Anade 2.98, S.0. 0.71) agluseauiianalauin

AauUN 3 NagNsdINYIEANNIINITAAIA (7 P’s) NiNaAanI11aLNgd1va9
Unviaaienu

nagnsdmUszaun1anIIaan (7 P's) finasionsvieafisivestinieaiiendulusedu
1nfign (Aade 3.27, S.D. 0.69) Wefinsuidusonagns wuin nguiegaiuiinagns
fdwansgnurensviouisrvesinvieaiiondusniian Ao nsaiauaziinauednuazns
18NN (Physical Evidence and Presentation) (Aade 3.35,S.D. 0.67) agjslu’izﬁum’m
flagn s0%a3M1Ae HANAAIINIINYieaTiBn (Product) (Alade 3.34, SD. 0.63) agluszu
1NNTIgR WALNIEUIUNS (Process) (ANt 3.30, S.D. 0.68) agluszdusnndian drunagnsy
fidadonansznutiosdian fe n15daa3unIsue (promotion) (ANlade 3.19, S.D. 0.74)
agluszAuLn
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Audnviaaiien Usenaunie n1sttenanwallnelunisdsusuinveaiien lneni1swana
11589 mMANUTudlnenisind nanevinniesesesdunnanla wansanudulinsiay
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Aanuduidvesduii nseuiiarldniwvaulunisaisussenmaauluinsuasdy
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AWIFU NTDONLUUKNANI S N19NNSYBLTAEINTANUaINaNekUan vl #aUaueIAIy
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USENU W7 (Tour Agency wag Tour Operator) Aanssulunsauasun1svIeiolaninInu
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ANUATAINNATUAYUAINTTULALAISIAIUNIBALTET WU N15ET18n1501915 Unguennia
eeSuredoyaaoufidifgsne q theedueamauifveduiiluniwiu
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d' a < 1 Y & 1 N v
aaud 5 AnuAaiusan1sldnagnsdiulszaun1enisnana (7 P’s) lun1sinnas
N15912 9 N8FIMSULNNB N899 UTULYADITUSTTUAIUU

mnuAaiudenslinagnddusanvnanisnain (7 P’s) lunmsdnnisnisvieaiten
dmduiinvieadienduluwnersesssuduun wuin JHudefidemnuddyddmanenisdanis
nsviealeald 3 sedy il

1. seAUUsTNA @NT0ReUALBIUHUTRILIINSYIBATLIUNA atfufl 2 (W.a. 2560
- 2564) Tuuszifiugnsmansi 1 nsauIAuA MUY oied AuflazuIniseu
msvieafleliAnmnuauga uazdsiu daflnasionsiiiudunutinvieaiion madiuseldan
gnamnTTIviaaieasioly

2. sefudanin dredaasuulvsluBesnsatuayunmsuilsanvungudmin
(Cluster) anasandnduorsesssnduullanuisludundwonilowazgsiaviondlen
YBINALLE

3. syiuyuy AevauesdluFeInsid T mvesuvUsiensiAnIsMIvieaieasng
Fgurulugiu nsiauigsiagusue wardamiaguoy nasnsudanisnelminsielaly
iwsugiaszAuataFou Wensedumnuadlaiendnuaivesyuvy

aaufl 6 AruAaiudan1sUSuUTINIsviawiieaatvunagnslunisinnis
vinangadmiuiinvieeingRululuna1susIsuaIUL

AmuAniusonsUTuUTIM e afisiiaifiunagnslunisinnisvieniivadmsy
tfvieafrdulunersesssuduun wui yvuiinuianifsesautnvioniieniidnan
Tufiufl idesnnanunsaneliingeld wasduusenszduligusuinundneninueanuios
Wanouaussaudosnisvesinriendien uasiatuluiiufioonslfidufiusedny ue
plsfinnu maiwuImInIsam ervdwmalfAnaudeninsy aanauienisanaimng
5I5UTIA UATENTHETINYDIUTUIINAINTIUMIN D ALTEN ﬁﬂLﬁﬂﬁﬂﬂﬂ’MmiMﬂﬂﬁﬂﬂﬁﬂj
waganasiydinnianisiesdierfiunnsetueenty Insnigdnrieuiisivindy ety
yuruFafiusefumsudssnmsvioniisimuuumsesnagnsnamanaintu uenanay
Tanuddyiunisadeneldud derdudeddanudifyiunisinsafeuinveuiion
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ngnssumsvisaiislaenadesiuamnudesnsvesusulasinviouiieaes saudednanin
Tunmssessutiviondiovesmueu uasmsdnulideinussudafuvesiuiugiuu
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ABUN 7 wuIN19N15IENaENSduUsTaNN1NITAATIA (7 P’s) LNOWAIUINIS
vieaigvasinviaeiinglqu

LUINNITIENagNSEINYTTAUNINITAATIA (7 P’s) LBWAIUINITYIoWNIVDY

CY

U
ol

' PN = ! 56) &/ 6 1 y 1 I
nvieLeIU WU MsUszendldnagnsdiudszauniinisnain (7 P’s) auisawuaiy
MH ) fsil

7.1 AUNAAN U9IN9NISYBNe9 (Product)

dusgnauwazyuyuliauiulusemdndneginianisvieaiey dail

AsimuInuUstlevtvendndue wenanuuanasldegstaau 7y
wanSasiionisgulng uayldaoslfasdudinusedriu
Ailefemnuduavesnslinusodunuvedn fausidevinofinanls dei
infansivuasmetanyay wasilusssuduinvionilen
Asiauduendnval uagdndnualveayuvuiausssudiuun Miwn
Uszgnaltludenmdnvalvessandus iieazvieunnduduun
AULANAIYDINEAAUITUAUAINEIBN ANULAMAY d111503AT1 0
waztfuidesnsvesinvionisuilenuiiu vievnduluiduvesdiszan
nsafenuAdalasensanios avuduun wazUsziRaaasiiu
wAnsoel Wil AnyaA i SasssIkas AN SAnTidaus
Msai1sailensemensieasseninsyusutarinvieuisafionsldnim
vestinviendien nien1wiaina lun1sadrenisiu uazeSuieiieady
AR R

a¥19ndn fueinnsnsveaiien Tudsianssunansviesiieafinanvane
ANNTINBUALDIMNFBINS Wazarwaulavesinvieafisdivannuatey
anuaENeUIEIINIMEANS

M59ARANTIN waTAITIINAMNNTBiEdTidenndos wazimanzauiu
dunianisvioaiien giivssma wazgiionnia ielwinvieuiiedidn
avmnauns uagliinnnuusraumsallunsauiuguruias i

7.2 A1Us1A8UA1/USNS (Price)

v v < « a v a o &
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AstinsTIniveuszneunisiie AMvuasiAduAlnluinnsgiudeaiu
WieanauliUTeudeiuSoun1anisan wazn1swdetunaziilugainy
Tougelunsusznaussia wazileaennadnualialiiugusy uasUseina
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fvunsAEdafuiInzaniun A Han Tl WislAnsTIINAUalY
msUszneugsia waghidwmanssnumeaudegaamnssunmsviaadioalne
MsfvuatissIAdivanvats wusdunununmnansasivaznnsldany
dieliinvieaflenaunsadendendnsusildnusaton waeidduniste
Windninelunisiivunsian weliguszneunsdendldSunanauunui
wangan lusazierfulinieaiiefliifinanuidniwdnfusisangs 1wy
MsimuaIATiasTeseEy 9

Livsusimaiuggaisvieniie Welfiinanudusssndetinveien
milafaiuulagaunminndl Mseiaendisunsensaiglenialunis
JusIAALT AT

7.3 A1UYIN19N15919UNe (Place)

v v @ - ! (J ! o &
AusznaularyuvuliaumiluSosamanisimig Aall

Sudeuanisideniafinedrusnfimunvay Wi Sd1evennieie
AMwnelaznIwIsINg Y NIBN1WIIU

fidssuneanuazaIndng 9 edudiuysenavlunisifivauazainuiy
Tifutinvioudlen Wy ausensolng Henirfignasdnume yaanslunis
SrunpauazmnluEsnuUasnst LazauEzen
nsenanuAstn g ulpefandn s fldsuanuioy niodufidesnisves
ﬂfﬂvimLﬁmLﬁaﬁa@mmmauia wu wanduawlssUanmaldluniou uay
nalilunawmile

A5 Social network 1Wugeen1enisindmuieaielny wasiludemig
dieliinveadfierlddnwindns il suanuiey uasndnsusifinovaues
audesnslearmtn aunsafnwIsian wazaauiilunsinsivuie waz
awnsadsiefulunguiinvioniion weimusadunnunisvieniisrdiud
yastnveuiieanounsiiunig

msaaaietiedeyana leliiudomensdndiming iwu mslitaamer
Wuduwnulunisdasinuie vﬁ'aﬂﬁﬂﬁ?ﬁﬁﬂuﬂwuiumiaWia?iamiﬁ’u
fUsznoumsusifinadifier wonsthyanaiilidedsslunguinvioniiondy
(Presenter) sudeynnalunsuiiaussanfus
nssmganuazanluieanisvudadudi lasfluinisnisussgiivrelile
N13N153NEAINNINTFINVOWINBINIALIY UazAIUURnABUBIHEN o
Jndedunlnensedaniieinidenu tagldasianiselunisiiunisdnsu
Tnvieadien



62

- eanudangulunsdnassianlunisliuinig vsemsiadmuendndoe wu
ANSVEIELIATLUNITIINIT UIDANTEAUSASTINUIZAUAUAINUABDINITUBDS
NI Ne"

7.4 AMun13daLE3UN15v18 (Promotion)
fusznounasumiliauuludesnsdaadunise il

- mslddoemnenisdoasiis Online uag Offline LLazﬁaﬁqﬁmﬂmwgﬂLwU
i wiuiu siledefiust Theussudiug msleranmansiiad maewdiad
ooulard 1y Tuledt iedn (Facebook) uaziuam (WeChat) daumnsmanely
Useinalu

- MIANETUNITUIEANANTENYRIY I ABNIT aNTIATNENSUY N1THON
waAnoue Indnelumsimuasiaitlinnuidng wu awhedeia 8 wie
A 9

- fvuanimeuUszianvesinvieniisn wu dnvieuiisadgin davieadied
Wumnsuuunseuai viednvienisundunguiiieu deamnsadmunsian
aaneulunuduiuay viensduaiunisusfiladmiuinvieafiediun
Jug

- msafunsduaiunisvieniamania lnen1sdnfanssunuimania Lite
a$19n138dus wagausauLaueUTHNAAUMAN1AYDIYUYUN Y
Aanssusng q tielitnviendioadfs uazsuimnudulne

- msdadmiietnginia (Voucher) wiansdsssia dumsdessulat vie
nsuantasiidaniuiudi enszdunisdorsluafadaly delviia
Repeat Customers LLazmmﬂﬁumqmmmm

. Ansduasun1svesienisld Real Experiences @nunsanaasdldass we
n1sgulnauaruilaa il Tester ndondnfusiuusglomslildauannou
ns1e detelunssinaulatondntusi

- 1n15a08e wagn1meaunInANs AuUselevil assnan aidey
wagdsnnsld lolidlandnds uazifiuaudnuvewdnine
nsinaulationdnine

s

- aseenuuseriula wasUszaunisalng weliinviesednauludaaisaie
9

adq o

35n15UBne (Word of Mouth) #4da1duizn15vinn1snainnieoaumiesi

o Y7 |

o =] @ ada 1 A A A A
UNNDINEIDY LaztUUITNULYBDDEIUTUUNNDINGIAU
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7.5 druynana (People)

v 1% 3 = o &
AusznaulavyuvulvauiuluEeyana fail
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7.6 f1un1sditsuazutduadanewasn19n18aIN (Physical Evidence and

Presentation)
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an1dnenssulneaiuisadenavaulaldiduesned adreamnusiuniiula
Tutinvieaiesdu
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nswssnyusulinieuseuausenssessutinvieaiied Nilaswadieiiugiu
n1sgulae Uslaa dngnmussunasioniled Msifaniunvienien uag
UAAINITNIAIUNITUTNITHAENITRUTED

7.7 @1uns2UUN15 (Process)

Auszneuuargusuliauiulugainszuuns dei

nsWawenszurunsnaniieliiinnudulalunssuiunisnan sous
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AAUN 2 NAENSAITWAIUINITHBUNEYI IWaVEIEAAIANITYIRIETNYiDANEITUDEN
fUseanSua : NSAANEIUANAUINITVIBINYIDITUSITUAIUU

2.1 MSAATIZAEN NN DULAZANBAIN (SWOT analysis) NMSWAILINSYIDTE?
WBVENERAIANISYIBgUNYia g2 UBg1elUSEANSNA

A1319% 4.1 anwndeutaz@nenin (SWOT analysis) N1SAALINNTVIDUAYT LBT8 Y
AAINNIINBNLNEITN VBN TURY 9TUTEENEHA

qmlﬁﬁ (Strengths) n8aU (Weaknesses)
aoufiieaiien aumainans nsUTEUIENNUS
Fnennurasieadien 181 M3ADENS
asfUsznauNTviaaiien nMsdansiui
ALAIYALA (Attraction) flanssu (Activity)
fiWn (Accommodation) ANALNTOIUAISLUINY (Accessibility)
&981uIEAILEZAIN (Amenity)

Ton1a (Opportunities) gUd55a (Threats)
NITLAUNI-NITANUIAY uleune (Policy)
Audipenslunsvieaiilen Friuiten
dunavioadien HaUselevUnI9gsna
N198519La ¥ U AU TN WULNIINIBAIN | N1TENLETNA1518 (promotion)
(Physical Evidence and Presentation)

AR uITIInsieadien (Product)
n3EUIUNIS (Process)
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A15199 4.2 NMTIATIEAANUEURUS VBN NLING DULAEANEAIN (SWOT analysis) AT
ASNBRNLT WBVLYRANNNISYIBNNEIUNYIBNNeIIURE 19l UTEaNSHE

SWOT Matrix

qmvﬁﬁ (Strengths)

n8aU (Weaknesses)

anuiivieadientin
nannane
Fnunmurasioadion
aarUsEnaUNMIviaaiien
ANUAIRALA (Attraction)
fiwn (Accommodation)
AesuuALEEaIN
(Amenity)

NSUTLAFUNUS

AT N5EES
MSIRMTAUT

nanssu (Activity)

R RF R FRISTREEICRIK
(Accessibility)

Ton1a (Opportunities)

nagnsL¥en SO

nagNSLIaULALY WO

N15AUNI-NITANUIAL
augsnslunsvieaiien
Eumavisadien

MTES ez LAUDA N YUY
198NN (Physical
Evidence and
Presentation)
ERIL AR RER CRNAR
(Product)

NT¥UIUNNS (Process)

- ANUGIEUVDIIAIUTTTY
AU

- MsasemnusInile Tunis
A51979NTUNNSVIDINYY
- MyUssduiusianiznay

9Ud39A (Threats)

nagnsidelasiu ST

nagnsLdesu WT

uleuie (Policy)

Q’ﬁwﬁ'm
HaUsElevinIegsia
M3aERUN5Ie (promotion)

ANSAS19AIINS IV DTENIN
wrasvisueIfug e
USENYI09e"

- ASHANFUUlEUIENIS
Mol hagAanNIIUNIS
V1999187

PNNAVDINITIATIEH SWOT vhliAnnagnsanunsawtsoantadu 4 Ussnn fe
1) nagnsidegn (SO Strategy) teiunannisideyanisussidiuaninwindauiilu
yaudanazlontaunfiansansauiu iensziunivualunagnslu®egn wu anudiduves

TRIUTTIUA WU

2) nagnsigadesiu (ST Strategy) laanannisiiteyanisussiliuanmuwinaeui
Jugaudnazdedninuiiansunsiuiu wenazihunmnuadunagnslugaloiu wu

NN3a39AN LR TENINUVAMBLNLINUINTIEY USEVviaaLen
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3) NagNSLTIA LY (WO Strategy) iéfmammiﬁﬁam”amiﬂizl,ﬁuamwLL'mé’an'ﬁ'
Hugaseuuazlonamnfiansaniiuiu eflaztundmuanagndludausle wu nsads
mnusilelumsairefanssunsvieniisn msdssundtusianengy

4) nagnEBa3y (WT Strategy) ldunannmsthdoyanisuszidiuanimuadesiiiu
nsouLazdadIiauansansuiy Weflavihundvuanagnsluiedu wu nsuandu
ulsunemsvieaiied uazAanssunisvioadion

2.2 NAYNSNISWAILINSYIBaTIED LiNavenenaIan1sYiaaiieatinvia e a3uagng
JUszdnswa

1NN1THUATIENTLAYRILATINTITVERY LaENITIATIERANINIIAd LAY
#nen1m (SWOT Analysis) nswaunnsvieaiien ievenesrainnsvesiieinveuiisiiu
o8 4ilUszandua lnsie1nalnsssuvdiiimnedwdesdiasssnuiaue wieandnues
Edward De Bano #iszyinnisfiansanddlalyiuesnunsafutmseiannsodey w —
S waz T = O siumdous SO fianunsadasin “nagnsunitnes” uarlunisinagnslag
Juiinsuiiuitnagnsfenisuesiudraiilnanityanasily (Step beyond) avsnes
nagnsFosUsuanidediai (Vision = V) viliiingad1findu (Value creation) Fetinlug
nagnmsiauinisvieaiien Wevenenaianisveuiientinioniisriued el szaning
fiZondn HOST = madudrihwia Inedseandeadsi

nagnsil 1 n1slwuInsagnsusziiula (Hospitality) a31eadnuseiulalviiy
tvieaiisrushensliuimsmnelauins “wlsid vhoenslsliany”

nagnsii 2 ns¥nuTmusssudaia (Old Culture) M3asliBsTmusssudiuun
doliAnnisious vetmusssudiuaniuil enmns anuduey nisadisaudilady
tivioadiendu Wilsduasidilatuusssusuiun uazuendedsimusssu

nagnsil 3 Msa¥rearudadiy (Sustainable) fifanssunisvionieafinarnuans
Tnofigurudugduindou yusuansaiiseldindnionden faainnisuans vasfisedn
annsnaeiansssuneld haetulunduinviondeddu

nagnsii 4 nsviauduiin (Teammate) mwsuiionisnady wnwu aaiufne
wazauluguyy Tufinuuiievesninvienilsduiiiisanuvaiisassdlivhate fausssy
sl WieliAnnsvieuflenognsdsiy
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n1sviagnUnviawNg1UBE19NUSLANSHA
: S UUITUNA (HOST)

nagnsd 1
A51#U3N150819U529Ula (H : Hospitality)
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i1 The United Nations World Tourism Organization (UNWTO)
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World and regions: Cutbownd Towrism
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2 e 8,395,971

3w 7,216,105 ‘V’h

4 s Ennl 2,708,110 ‘
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f ik 2,212 248

T 1,995,991

& BEGH 1,656,635

£ B 1,324,772
10 s 916,526 " ﬁ
11 fmTlTnTs 817,858 {
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13 WUBAATH 319,578 @dﬂﬂm—mﬁ
14 Uil 491,155 B S s

: 1-5 B

15 TEHB 473,614 300,000 - 1 &1
16 BEE"] 448,121 w e 100,000 AU
17 e 432,819 i 100,000 Au
18 FIA 404,153

19 gL 364,054
20 UTTEIE 355,255
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guananaandn Sediliinnwefiazaninsautadutuuisninmfvunelvey Wusy
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6. snensDudunuAdwarengAnssuvasinvisaiien mslidauinisaenstu
Fumusi (Low Cost Airline) uaznnsutaduiigslugsfianisdu demalirlnoasisiaignas
nndusnnlagimetnslagasmafivd miunsiiunsuenggniaviondied (Low season)
uennardsranszdulvimaAumafistu Wunsnszaeivenisidunisuenggnia
vioaden Ssdsmalitnrieaiorinaulaneunsfuma (Last minute) Wisdu el amnmsdne
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msfudunuiuazaenstusiunuiiisanitdsinelilaoniganitamemsdunnsgiu us
Tnsnmsaglasansiimnufismelaluuimslssuananenstunmsgiu (Full service airlines)
unniildsuluamenistusunusit asvieulsiiiuinnnnia 1 lu 5 vesilasasiedesdu 19
AnuddydesIANINNIA A AINAUTELaaen sowF U ULl uau i
sy

7. nMsauindsssuviAnasdwandou (Environment) KaNTENUIINNITYINANE
anmeden NMseneiveInInenamnssy vilnlanlisunansenunasuiumneiefivn
fufinnniu vansusemaldlianuddydudunndonogaaiefuazimigniauj o
HauSdye ﬁm?m,mé’awﬁm%uaﬂwﬁiaLﬁaqLLagLmemﬁﬁaﬁmnﬂmﬂa'auasmLﬁugﬂﬁiim
Tnrendfierduliauddyiuniseadivuuuianuiuingeu Wil Boswesdindey
naneifuiadefivarsUssmauanigadunazmuumanudmilenar avinduusussivna
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8. miﬁlﬂﬂszﬂmﬂmﬂiwgﬁﬁ]mLG?IEJ‘LJ (Asian Economics Community: AEC)
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msnszeTeldgriadiufisanniy
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fumisnianisaana (Positioning) annsiuuvasvisifirifininunainuarsuas Auen
(Variety and Value for Money Destination) ajﬂWiLﬂULLwdaviaﬂLﬁmQEuﬂ’lW (Quality Leisure
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