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This research aim 1) to study the quality of service of Faculty of Management
Science of Suan Dusit University 2) to compare the quality of service of Faculty of
Management Science of Suan Dusit University, classified as general data of the
samples, the first to fourth-year level students amount 354 persons. The research tools
were the questionnaire. The statistics in the research were such as the percentage,
mean, and standard deviation. Hypothesis testing used t - test, F - test, and paired
sample test by LSD method.

The result found that:

1. The most students were female amount 235 persons (66.38%), studied in the
first - year amount 120 persons (33.90%), the most field was the Bachelor of
Communication Arts amount 73 persons (20.62%). The most students lived in rented
dormitory /rented house/ condominium amount 192 persons (54.24%), Bangkok /
metropolitan domicile amount 156 persons (44.07%), average monthly income of
family was between 10,000 to 20,000 bath amount 120 persons (33.89%).

2. Student opinions on the quality of service of Management about Smiling and
Sympathy, Early Response, Respectfulness, Voluntariness Manner, Image Enhancing,
Courtesy, Enthusiasm; the quality of service of Faculty of Management Science in
overview was in the high level and considering each aspect in rank order found that
the first was image enhancing, the second was voluntariness manner and enthusiasm,
the third was respectfulness, the fourth was early response and smiling and Sympathy,
and the fifth was courtesy.

3. The research hypothesis testing of the quality of service of Faculty of
Management Science, Sex and disciplines a difference in the quality of service of
Faculty of Management Science in overview at a significance level of 0.05 and

otherwise no difference.



