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Questionnaire (Spa Customer)
For International Tourists Who Had Thai Spa Experience

Dear Participant,

368

| am studying on the ‘Model of Competency Development Enhancing Thai Tourism

and Hospitality Business Entrepreneurs for International Business Operation in AEC’. Your

answers will be necessary for my research. There is no right or wrong answer as | am only

interested in your opinion and would like to have the truthful answers only. Your answers will

be kept as confidential and will be presented in the form of overall outcome only. | would like

to express my deep appreciation for your kind cooperation and effort in answering this

questionnaire.

Pimmada Wichasin (Ph.D), Suan Dusit Rajabhat University
Tel: 083 864 19220

Direction: Please mark ¥ into the [ 1 which corresponds or closely represents the truth or your

opinion the most.

Section 1 Demographic information

1.

2.

4.

Nationality

[ 1 1. American [ ] 2. Europe [ ]13.Asia [ ] 4.Other, please specify.........
Gender

[ 1 1.Male [ ]2 Female

Age

[ ] 1.Lessthan20yrs [ 12.20-35yrs [ ] 3. 36-50 yrs [ ] 4.51yrs or more
Education

[ ] 1. Lower than Bachelor’s Degree [ ] 2. Bachelor’s Degree [ ] 3.Higher Degree

Occupation
[ 1 1. Student [ ] 2.Personal Business [ ] 3. Gov Officer [ ] 4. State Enterprise
[ 1 5. Work for a private company [ 1 6. Other, please Specify ......c.ccccvvnruncen.

Income per month
[ 1 1. Lower than 2,000 USD [ ] 2. 2,001 - 3,000 USD
[ 1 3.3,001-4,000USD [ 1 4. 4,001 -5,000USD
[ 1 5.5,001-6,000USD [ 1 6. 6,001 USD or more
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Section 2 Tourism Activity

1. Number of visit to Thailand (including this time) .................. visit(s)

2. Period of time spent in Thailand for tourism purpose .................. day(s)

3. Period of time spent in this province .................. day(s)

4. The amount of money allocated for tourism purpose in Thailand .................. usD
5. How do you organize this trip to Thailand

[ 1 1. By myself [ 1 2. By a travelling company
[ 1 3. Other, please specify.......
6. The most important purpose to travel to Thailand
[ ]1. To relax [ ] 2. View tourism sceneries [ ] 3. For health
[ 14. For business [ 15. For conference [ 16. To visit relative/friend
[ 17. To spend money and shopping [ 18. Other, please specify........cc.ccvuuneenee.

7. Person(s) who accompany you in travelling to Thailand

[ 11. Alone [ 12. Friend(s) [ 13. Colleague
[ 14. Family [ 15. Other, please specify...
8. Which province(s) in Thailand you will visit or visited ( may answer more than one)
[ 1 1. Bangkok [ 1 2.Chiengmai [ 1 3.Chonburi (Pattaya)
[ ] 4Krabii [ ] 5.Pangnga [ ] 6.Phuket

[ 1 7.Suraththani (Samui) [ ] 8.Songkhla (Hatyai) [ 19.0ther, please

Section 3: Behavior in Choosing Spa Service

1. Your experience in using spa service outside Thailand.

[ T1.No[ ]2Yes..... time(s)
2. While travelling in Thailand, you use spa service ........c.c...... time(s)
3. Your average Thai spa expense each time is ......ccccceeeeneee. baht

4. What spa service do you prefer?
[ 1 1. Facial treatment [ 12.Body treatment
[ 13. Hair treatment [ 14. Other (please specify) ......ccoeoernrenrrernnens
5. How do you obtain information about this spa (may answer more than one)
[ ] 1. Television advertising [ ]2 Internet [ ] 3. Public relation event
] 4. Brochure [ ]5. Magazine/Journal [ ]16. Newspaper
] 7. Friends [ 18. Internet and Social Media [ 19. Passing by
1 10. Other, please specify......ccvvrrinnenne.

1. Mineral Spring Spa [ 12 Club Spa
3. Hotel & Resort Spa [ 1 4. Destination Spa
5. Day Spa [ 16. Medical Spa

[
[
[
6. What kinds of spa do you like (may answer more than one)
[
[
[
[ 1 7. Cruise Ship Spa

]
]
]
]
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Section 4: Consumer Perception - How do you perceive towards different characteristics of

this spa

Consumer perception

Absolutely Disagree

(1)

Disagree

2

Unsure

(3)

Agree

(4)

Absolutely Agree

(5)

1.The atmosphere of this spa

1.This spa has appropriate image.

2.This spa is outstanding and beautiful for its

decoration both inside and outside.

3.This spa has good, relaxing, and peaceful

atmosphere.

4. This spa uses fragrance for sensing appropriately.

5. This spa plays music which is appropriate for its

servicing.

6. The separation of various services at this spa is

appropriate.

7. Tools and equipments at this spa are clean.

8. The location of this spa is convenient.

2.Management and Marketing of This Spa

1.This spa is well known and famous to you.

2.This spa uses technology for its operation to

maximize your satisfaction.

3.This spa tries its best to control its servicing

process.

4. This spa allows you to give comments about its

services.

5. This spa uses quality products in providing

services.

6. The price is appropriate for the services you

received.

7. There is promotional and marketing activities that
offer incentives to motivate you to use its services

SUCKH @S
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Consumer perception

Absolutely Disagree

(1)

Disagree

2

Unsure

(3)

Agree

(4)

Absolutely Agree

(5)

8. This spa’s business hours is appropriate.

3.Human Resource Management and Service

Providing to Customers at this spa

1.The staffs have good knowledge and understanding

on how to provide quality services.

2.The staffs are reliable.

3.The staffs have good performance and are

professional in providing services.

4.The staffs check your need prior to providing

services.

5.The staffs give suggestions on products and type of

services which suit your needs.

6. The staffs provide services as you wish.

7. The staffs make you feel that you are a special

person.

8. The staffs keep themselves clean and have

attractive personality.

9. The staffs are polite and humble.

10.The staffs are efficient and professional in

providing services.




Part 5 Please evaluate your satisfaction on this spa
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Details

Absolutely

Disagree (1)

Disagree (2)

Unsure (3)

Agree (4)

Absolutely
Agree (5)

1. You are satisfied with the staffs of this spa

2. You are satisfied with what you see, taste, smell,

and hear at this spa.

3. You are very much satisfied with the overall

servicing of this spa.

4. The staffs satisfied you more than what you

expected.

5. Comparing to other spa you experienced in
Thailand, this spa satisfied you the most.

6. The spa services are worth paying for.

7. You think that you choose the right and
appropriate spa.

Part 6 Customer’s Loyalty Towards Spa Business

Customer’s Loyalty Towards Spa Business

Absolutely

Disagree (1)

Disagree (2)

Unsure (3)

Agree (4)

Absolutely

Agree (5)

1. You will return to this spa again when you have

a chance.

2. You are impressed every time you receive the

services of this spa.

3. You wish to receive services at this spa again.

4. You wish to recommend and tell others to

receive services at this spa.

5. If you are to receive spa services again, you will

choose this spa as the first one.
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Section 7

The problems which you faced when visited this spa are

Thank you very much for your cooperation in answering this questionnaire
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Questionnaire
For International Tourists Who Dine at Thai Restaurants

Dear Participant,

| am studying on the ‘Model of Competency Development Enhancing Thai
Tourism and Hospitality Business Entrepreneurs for International Business Operation in
AEC’. Your answers will be necessary for my research. There is no right or wrong answer as | am
only interested in your opinion and would like to have the truthful answers only. Your answers
will be kept as confidential and will be presented in the form of overall outcome only. | would
like to express my deep appreciation for your kind cooperation and effort in answering this

questionnaire.

Pimmada Wichasin (Ph.D),
Suan Dusit Rajabhat University
Tel: 083 864 19220
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Direction: Please mark ¥ into the [ 1 which corresponds or closely represents the truth or your
opinion the most.
Section 1 Demographic information
1. Nationality
[ 1 1. American [ ] 2.Europe [ 13.Asia [ ] 4. Other, please specify.........
2. Gender
[ 1 1. Male [ ]2 Female
3. Age
[ ] 1. Lessthan20yrs [ ]2.20-35yrs [ ] 3. 36-50 yrs [ 1 4. 51yrsormore
4. Education
[ 1 1. Lower than Bachelor’s Degree [ ] 2. Bachelor’s Degree [ ] 3.Higher Degree
5. Occupation
[ 1 1.Student [ ] 2.Personal Business [ ] 3. Gov Officer [ ] 4. State Enterprise
[ 1 5. Work for a private company [ 1 6. Other, please specify .....ccccvveneence.
6. Income per month
[ 1 1. Lower than 2,000 USD [ ]2 2001-3,000USD [ ] 3.3,001-4,000USD
[ ] 4.4,001-5,000 USD [ 15 5001-6,000USD [ ] 6. 6,001 USD or more

Section 2 Tourism Activity

1. Number of visit to Thailand (including this time) .................. visit(s)

2. Period of time spent in Thailand for tourism purpose ........cc...... day(s)

3. Period of time spent in this province ............... day(s)

4. The amount of money allocated for tourism purpose in Thailand .................. usD
5. How do you organize this trip to Thailand

[ 1 1. By myself [ 1 2. By a travelling company
[ 1 3. Other, please SPecify......urmrrerernenn.
6. The most important purpose to travel to Thailand
[ 11. To relax [ 12. View tourism sceneries [ ] 3. For health
[ ]4. For business [ 15. For conference [ 16. To visit relative/friend
[ 17. To spend money and shopping [ 18. Other, please specify......cc.ccccuen...
7. Person(s) who accompany you in travelling to Thailand
[ 11. Alone [ ]2. Friend(s) [ ]3.Colleague [ 14. Family
[ 15. Other, please Specify. ....coereverrnirereireenns
8. Which province(s) in Thailand you will visit or visited ( may answer more than one)
[ ] 1.Bangkok [ ] 2.Chiengmai [ 1 3.Chonburi (Pattaya)
[ 1 4.Krabii [ 1 5.Pangnga [ 1 6.Phuket [ 1 7.Suraththani (Samui)
[ 1 8.Songkhla (Hatyai) [ ]9.0ther, please specify.......ccoumernrineennen.



Section 3 Behaviors in having meals at Thai restaurants

1. Experiences in having meals at Thai restaurants outside Thailand

[ ] 1.Never [ 12 YeS.n. times
2. While travelling in Thailand, you have Thai food ................ times/week
3. Your approximate expenditure at Thai restaurant in Thailand per visit is............ baht
4. Time of day that you usually have Thai foods

[ 11. breakfast [ 12. lunch [ 1 3. Supper

[ 14. dinner [ 15. Other, please specify.......cccocvervenerence

5. How do you obtain information about this restaurant (may answer more than one)
[ 11. Television advertising [ ]2.Internet [ ] 3. Public relation event
[ 14. brochure [ 15. Magazine/Journal [ ] 6. Newspaper
[ 17. Friends [ 18. Internet and Social Media
[ 19. Passing by [ 110. Other, please specify........ccoournceniencen.

6. What are your favorite Thai dishes (may answer more than one)

[ 11. Som-Tam [ 12. Pad Thai

[ 13. Tom Yum Kung [ 14. Fried Rice

[ ]5.Tom Kha Gai [ ] 6. Fried Chicken with Cashew Nuts

[ ]7.Panang Curry Soup [ ]8. Massaman Coconut Soup

[ 19. Green Curry Coconut Soup [ 110. Other, please specify......c.ccccuuurrenec.

388
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Part 4 Consumer Perception - How do you Perceive towards Different Characteristics of

This Restaurant

Consumer perception

Absolutely
Disagree (1)

Disagree (2)

Unsure (3)

Agree (4)

Absolutely

Agree (5)

1. The Atmosphere of This Restaurant

1. This restaurant has appropriate atmosphere.

2. This restaurant has a clear image and concept.

3. Tools and utensils are clean.

4. The staffs clean the dining area very well.

5. There are adequate seats to serve customers which can be

adjusted when necessary.

6. The foods are beautiful and attractive.

7. The foods are unique for this restaurant.

8. The location of this restaurant is good and convenient.

2.Marketing and Management of this Restaurant

1. This is a famous and well known restaurant to you.

2. This restaurant provides prompt services.

3. This restaurant allows you to give comments on services.

4. The price of foods and beverage are appropriate when

comparing to what you experienced.

5. The price of foods and beverage are worth payins.

6. Business hours of this restaurant is appropriate.

7. There are promotional marketing incentives for you.

8. The opening and closing time is appropriate.

3.The Quality of this Restaurant

1. The raw materials are good quality, fresh, clean and

nutritious.

2. Foods have good taste for you.

3. Each dish is well decorated, so it is attractive.

4. There are a variety of foods in the menu for you to

choose from.
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4.Human Resource and Servicing of this Restaurant
1. Staffs know and understand how to provide good services.
2. Staffs provide prompt and accurate services.
3. Staffs have adequate knowledge about foods, so they can
answer questions and give suggestion to customers.
4. Staffs can response to customer’s needs promptly.
5. Staffs can satisfy customer’s unique needs.
6. Staffs can make you feel that you are a special person.
7. Staffs’ clothes are clean.
Part 5 Please Evaluate Your Satisfaction Toward This Restaurant
>\ ~~ ~— —~
s 8|8l g|T8
— . . =R | o 15 %
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1. You are satisfied with the atmosphere of this restaurant.

2. You are satisfied with the quality of services provided by

this restaurant.

3. You are satisfied with the staffs of this restaurant.

4. You are satisfied with the overall of services provided by

this restaurant.

5. In the overall, the staffs of this restaurant satisfied you

with services.

6. Staffs of this restaurant caused you to be satisfied more

than what you expected.

7. You are satisfied with this restaurant more than other

restaurants.

8. You think that it is worth to dine at this restaurant, and
you get what you pay for.

9. You think that you choose the right and appropriate

restaurant.




Section 6 Loyalty of Customers Towards Thai Restaurants
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Loyalty of Customer Toward This Thai Restaurant

Absolutely
Disagree (1)

Disagree (2)

Unsure (3)
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1. You wish to come back to dine at this restaurant again.

2. You wish to recommend others to dine at this restaurant.

3. If you were to dine at Thai restaurant again, you will

choose this restaurant as the first one.

4. You wish to suggest your friends and families to come to

this restaurant.

5. If you have to choose the Thai restaurant for dining again,

you will choose this restaurant as your first choice.

Section 7 Suggestions

The problems that you had when dining at this restaurant are

Thank you so much for your kind cooperation in answering this

questionnaire!




