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This research was conducted with the objectives to examine key functional
competency indicators of local administrative organizations (LAOs) as well as details
of each indicator from viewpoints of service receivers, connected agencies, and LAOs.
The data collection of this research came from general people, stakeholders and
LAO officials by distributing 508 sets of questionnaire and interviewing 5 LAO officials
related to the evaluation of functional competencies of LAOs. The quantitative data
regarding the questionnaire respondents’ opinions was analyzed by the descriptive
statistics, e.g. percentage, mean, and Standard Deviation. For the qualitative data, the
Content Analysis, Analytic Induction, and Typology and Taxonomy were applied.

The research results were as follows: the indicator for successful public
participation, according to the documents, had an external dimension involving the
indicator on the success degree of the preparation of LAO promotion and
development plan. The internal dimension involved the indicators on the percentage
of LAOs as targeted for data recording in the “LAO Central Data System” database
through the website of the Department of Local Administration pursuant to the
determined criteria. In addition, from interviews with related officers and
questionnaires distributed to general people regarding indicators to be carried out, it
was found that there were 27 indicators. Those indicators included the degree of
success in setting up the development plan in LAOs, working style focusing on public
satisfaction, leadership and vision of political administrators, leadership and vision of
heads of authorities, communication and coordination activities between organization
units, application of information technologies for management efficiency,
accomplishment of objectives based on LAO internal development plan, satisfaction
of workers to LAOs, degree of success in the successful management of finance and
budget that could be checked and disclosed, more collected revenues of LAOs,
application of morality in personnel management, success of personnel

development at all levels, ratio of potential-developed personnel to total personnel,



success of creating the good quality of working life, corporate governance-based
management, personnel with the service philosophy by adhering to the public mind,
LAOs’ degree of success in the preparation of action plan for proving public services
to the public, changed working plans or projects, local development relevant to
community needs leading to the community strength, degree of rooting the
awareness of self-reliance in community members, degree of building service
innovations for commmunities, success of providing public services focusing on general
people, degree of communications between LAOs and general people, public
satisfaction, coverage of service provision, degree of success in the participation, and
degree of image desired by LAOs. It was evident that the indicator from literature
review as involved by general people was relevant to Indicator 1, and Indicator 17
from the LAO central data system was relevant to Indicator 6. This could be

concluded that LAOs’ evaluation should include all these 27 indicators.

Key words: Key indicator/ local administrative organizations/ participation
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