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This research was aimed to explore problems and efficiency of tourism policy
implementation in practice and to seek recommendations for the problem solving and
tourism development in a sustainable approach. This was undertaken in order to
increase efficiency of tourism development, to prepare Thailand to be center of
tourism in ASEAN, and to increase competitiveness of Thailand in the global tourism
market. Sampling groups of this research included tourists, both Thais and foreigners;
officials involving tourism; tourism businesses and local people in Hua Hin.
This research was a combination between quantitative and qualitative research.
Method used for quantitative research was questionnaires and methods used for
qualitative research were interviews and focus groups. Statistics for this research
included frequency, percentage, mean and standard deviation.

It was found that most of the tourism policy and development paradigm
provided by government were in line with local situation and problems in Hua Hin.
Nevertheless, there were various problems to limit the success of sustainable tourism
development in practice. These problems were limitations of the following issues:
1) perception and understanding of tourism policy and development paradigm
including willing to solve the problem and development tourism in a sustainable
approach; 2) budget, knowledge and ability of related people and organizations;
3) management and evaluation systems; and 4) participation between related
government organizations and between government organization and business related
to tourism and local people.

Recommendations for solving the problems and development tourism in
a sustainable approach included: 1) to improve understanding and increase awareness
of sustainable tourism development amongst people in all concerned parties;
government sectors, tourism businesses; local communities and tourists; 2) to develop
management system to support long-term and on-going tourism development;

3) to increase efficiency and transparency of resource allocation; management,



operation, controlling and evaluation; and 4) to increase participation of all concerned
parties in the processes of problem solving and tourism development in a sustainable

approach.
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