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The objectives of this research were to study exposure and satisfaction with
internal public relations channels of lecturers and staffs in Suan Dusit Rajabhat
University, to compare exposure to internal public relations channels of lecturers and
staffs in Suan Dusit Rajabhat University, and to compare satisfaction with internal public
relations channels of lecturers and staffs in Suan Dusit Rajabhat University. The sample
group of this study was composed of 989 lecturers and staffs in Suan Dusit Rajabhat
University. The research instruments were questionnaires divided into three parts:
general information, exposure and satisfaction with internal public relations channels
in Suan Dusit Rajabhat University, and attitudes and suggestions on exposure and
satisfaction with internal public relations channels. The statistics used in this research
were t-test and f-test.

The findings were as follows.

Most of the respondents were female (75.43%), were 31 - 40 years old (50.66%),
were academic staffs (50.35%), were support staffs (44.79%), and directors (4.85%), had
been working for 5-10 years (33.87%), and worked for the university (91.00%).

In general, exposure of the lecturers and staffs to internal public relations
channels was at a moderate level (M = 3.49, 69.80%), and satisfaction of the lecturers
and staffs with internal public relations channels was at a high level (M = 3.62, 72.40%).
It was found that the highest satisfaction was with the e-office system (M = 3.96,
79.20%), followed by the website (3.95%, M = 79.00).

With regards to the demand of lecturers and staffs, it was found that most of
lecturers and staffs wanted to received information from the website (9.68%), followed
by the e-office system (8.29%), the memorandum (8.23%), the voice announcement
(8.14%), and the SMS (8.00%) respectively.

The hypothesis testing on relationship between general information and
exposure to internal public relations channels showed that staffs who differed in ages

and work experiences had different exposure to internal public relations channels at



