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ABSTRACT
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The research ‘Learning Each Other Through ASEAN Tourism Education: The Case
of Lao's People Democratic Republic and Federation of Malaysia’ aimed to study the
current curriculum, strengths and weaknesses in tourism in Lao People's Democratic
Republic (Laos PDR) and Malaysia, to offer guidelines in integrating knowledge in cross-
cultural in the curriculums and to propose ways of fostering better collaborations between
institutions. The data was collected by in-dépth interview and observation in these two
countries. |

The results indicated that Laos PDR was in the process of educational system
changes. Hence, the tourism curriculum was in the developing stage. The strength of
tourism curriculum in Laos PDR was the strong encouragement of the cultural
understanding. Students were also open-minded in term of perception and respect towards
other cultures. However, the weakness bf the curriculum were the insufficient of lecturer,
tools and rooms for practice and textbooks in Laos language.

In Malaysia universities, there were curriculum about tourism, hotel, culinary and
event business. The strengths of the tourism curriculum in Malaysia were the support from
the government by allocating budget for establishing facilites and human resource
development, having methods in evaluating and improving quality and standard of the

curriculum, qualified human resources and training equipment, strong support from tourism



industries for students work placement and financial support for practice lab, good
collaboration with established foreign institutions that offering tourism curriculum.
Nevertheless, the weakness was the unawareness among lecturers and students about the
ASEAN Economic Community.

The ways of integrating cross-cultural aspects in tourism curriculum could be done
in a variety of forms such as integrating ASEAN aspects into the formers subjects, creating
new subject about ASEAN tourism, training, creating exchange projects for both lecturer
and students in ASEAN countries, students work placement in ASEAN countries ,Annual
ASEAN seminar/ conference/ workshop  on tourism. The ways of fostering better
collaborations between institutions could be done in various sectors such as students,

lecturers, institutes, governments and private sectors.
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