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RELIABILITY ANALYSIS - SCALE (ALPHA)

RELIABILITY ANALYSIS-SCALE (ALPHA)

ltem-total Statistics

P201
P202P
P203P
P204
P205P
P206
P207
P208
P209P
P210P
P211
P212
P213
P214
P215
P216
P217
P218
P301
P302P
P303

Mean

4.3208
3.5822
3.4447
4.0485
3.4447
4.0701
4.0782
4.1375
3.5256
3.6065
4.1671
4.1267
4.0081
41779
4.0647
4.1482
4.1051
4.1887
4.1321
3.5364

3.7466

Std.
Deviation

Jq4T7T7
121.50
1.1597
.9287
1.3045
7282
8427
8154
1.2352
1.2676
.8537
.8302
.8589
.8322
.9071
8619
.8493
.8067
.8582
1.2261

.9894

Minimum
1.00
1.00
1.00
1.00
1.00
2.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
1.00

1.00

Maximum
5.00
5.00
5.00
5.00
5.00
5.00
5.00
6.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

5.00

395



P304
P305
P306P
P307
P308
P309
P310P
P311P
P312
P313
P314
P315
P316
P317
P318
P401P
P402
P403
P404P
P405
P406
P407
P408
P409P
P410P
P411P

Mean

4.0485
3.9272
3.4340
4.1482
4.0701
4.0162
3.3477
3.5067
4.1806
4.1348
3.9784
4.0863
4.0243
4.0836
4.1051
3.4501
4.1698
41914
3.4043
4.0620
4.1348
4.0512
3.9461
3.3235
3.3747
3.3046

Std.
Deviation
.7904
.8899
1.2049
.8524
.9007
.8284
1.2238
1.2354
.8300
7733
8571
.8007
.8835
8421
7762
1.3293
.8323
7977
1.3083
.8661
8371
.8088
.8202
1.2831
1.2702
1.1930

Minimum
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00
1.00

1.00

1.00

1.00

1.00

1.00

Maximum
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

5.00

5.00

5.00

5.00

5.00

396



P412
P413
P414
P415
P416
P417
P418
P419
P420
P501
P502
P503P
P504P
P505
P506
P507P
P508
P509
P510
P511
P512
P513
P514
P515

Mean

4.0836
4.1186
3.9919
4.2318
4.0027
4.0027
4.0620
41752
4.2237
4.1509
4.1941
3.3261
3.4933
4.0081
4.0216
3.3747
4.1456
4.1348
4.1348
41294
4.2075
4.0943
4.0836
4.1132

a
tanel

Std.
Deviation
.8580
.8491
.8959
.8448
.8236
.7833
.8180
8473
8194
7597
.7389
1.3002
1.2827
.8269
.8571
1.2400
.8608
7974
8371
.8249
.8335

.7456

8421

.7940

Minimum
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

1.00

Maximum
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

5.00

397



