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This research aims to 1) study the potential of tourist attractions; Logistics
Management in Tourism; and tourist satisfaction in the tourist. 2) To study the factors
affecting tourist satisfaction in tourist destinations. 3) To propose ways to increase
the potential of tourist destinations and to develop tourism logistics management of
tourist attractions in Nakorn Pathom. The research group consisted of 2 groups:
Group 1, who provided important information for in-depth interviews that are the
stakeholder in tourism industry such as local people, tourist that are government
officer, and local administration officers. The second group were tourists who came
to visit Nakhon Pathom province. The instrument used to collect quantitative data
was questionnaire with confident by Cronbach method is .974 and the interview
form. Quantitative data analysis using 1) descriptive statistics: arithmetic mean 2)
Inferential statistics: stepwise multiple regression analysis to obtain details and
directions for enhancing tourism potential. Including guidelines for the development
of logistics management of tourism in Nakhon Pathom .The qualitative data were
analyzed data from open-ended questions. Researchers present the results of in-
depth interviews. And content analysis summary

The research found that

1) Potential factors for tourism. The average opinion of the tourist attactions
was 3.61, with the standard deviation of 0.29. When considered each aspect, it was
found that the highest level was tourism attraction. Tourism Management Facility
Accommodation in the tourist area respectively. Is final

2) Logistics management factors in tourism, The overall level is very high.
When considering each aspect, it was found that the level was high in all aspects.
The first was information management. (Access to tourist information), physical
management for accessing to tourist attaction, and financial transactions. (Financial

Convenience) is the last rank.



3) Tourism satisfaction was at the high level in all aspects. The first was the
emotional value, followed by the value of logistics management in tourism. The
financial value or the value of money. Is final

4) Needs for potential development of tourism resources and logistics
management in tourist destinations in Nakhon Pathom. The overall level is very high.
When considering each aspect, the first is the potential of tourism. The logistics
management. Is final

5) Factors Affecting Tourist Satisfaction in Tourist attraction in Nakorn
Pathom arelnformation; Management (Access to tourist information), physical
management for access to tourist sites; and tourist attractions. The seven factors can
explain the variation, namely, the satisfaction of tourists in tourist destinations in
Nakhon Pathom Province is 79.0%. The equation is as follows.

Tourism tourist satisfaction. Nakorn Pathom = 0.250 + 0.365 (Facility) +
0.275 Information Management (Visitor Information Access) + 0.232 (Physical Tourism
Access Management) + 0.052 (Tourist Attractions)

Guidelines for increasing the potential of tourism.

1. The Facility of tourist Attractions in Nakhon Pathom, should provide shops
for food and drink that is adequate and diverse; and The famous restaurant in
Nakhon Pathom also be provided. Souvenir shops should be attractive and
affordable; develop facilities for older people and people with disabilities. It is
important to develop a place to stay, periodically and in many places for the
elderly, children and pregnant women. There should be a baby stroller available and
there is a baby changing service for babies. Should improve the toilet in the market
to be standard and always clean. They should increase the number of toilets.

2. Tourist attractions Tourism in Nakhon Pathom. There should be diversity
and change within the tourist attraction every year. It should be developed unique
tourist attractions to be unique, should be developed in a form that can create
thrills to attract tourists. In addition, should improve the landscape of attractions. It
should be added to the tourist area enough to meet the needs of tourists. It should
improve the leisure area to meet the needs of tourists and should increase the care
of the cleanliness of the attraction; the degraded area should always be restored
and; the tourist attractions must be safe.

3. Tourism attractions Management, should add signs to other tourist
attractions. For the convenience of the tourist. There should be sufficient parking

space for the number of tourists. Should develop a parking area to protect the sun



and rain. Tourist attractions should also be linked to other attractions to transport
the tourists; and the recreation site should be added.

4. Accommmodation in tourist attractions. There should be a variety of
accommodation to meet the needs of the tourist that either affordable or expensive;,
must be in the standard In terms of cleanliness and taste of food.

5. Tourism The tourist should have a variety of tourist activities and the
atmosphere of the tourist attraction; continuous tourism activities should be
organized. Visitors can follow up and participate in the activities by planning ahead.
However, tourism should cooperate in integrating tourism activities including private
tourist attractions should organize activities together with the government .There also
links to other attractions. To transfer tourists.

The development of logistics management in tourism is as follows.

1. Information Management (Visitor Information Access) in Nakhon Pathom
Tourist Attraction, public relations should be promoted through annual events. Social
media should be used in promotion. There should be a movie studio to tell the
story of the tourist attractions; and produce media to disseminate tourist information
in English. In addition, should create a website. The disabled can use or have Braille
or other information technology to access the information. Include interpreting
communication, or communication with the deaf.

2. Physical Management for Access to Tourism Traveling in Nakhon Pathom
should increase the number of roads. Should improve the route to Nakhon Pathom.
The road must clean and easy to navigate. The transportation should be convenient.
[t should increase the number of light from the tourist attraction to the main road
and have more public buses. There should be a car rental at a fair price. They
should also add a clear travel sign to travel destinations and; add a sign to other
attractions and restaurants.

3. Financial Transactions (Finance Facility) Every tourist attraction should

develop a bar code. For the convenience of payment.



