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The objectives of this research were to 1) evaluate the web content
accessibility for public hospital in Thailand 2) analyze the contents of public hospital
websites in Thailand by following the government website standard 3) study of
problems in accessing websites and user needs of public hospital websites in
Thailand and 4) develop web content accessibility model for public hospital in
Thailand. This research is a mixture of quantitative research and qualitative research.
The population consisted of 998 public hospital websites in Thailand (998 hospitals)
for quantitative research. Population used in qualitative research consisted of 15 key
informants in in-depth interviews and 12 key informants in focus group. The
instruments research used for data gathering were 1) evaluation forms the ability to
access website content 2) forms of web content analysis by following
the government website standard 3) in-depth interviews and 4) focus group notes.

The results of the research showed that none of the websites passed
the minimum criteria (Level A) for evaluation the web content accessibility for public
hospital in Thailand by automatic and manual checking. In addition, the web content
is not matching with the Government Website Standard Version 2.0. Because the
website development does not consider all users. Especially the disabled and
the elderly, which have different problems and needs. This research presents
the "W3C@SDU Model" as a web content accessibility model for public hospital in
Thailand. Director and website developers must have a consciousness about
the equality of access to information of all users. Furthermore, they must understand
the principles of developing a website that everyone can access by following
the standard of WCAG 2.0 and the government website standard.



