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ni ln in i rn~ro i~~ruuuh 7 ua~~~wni.ruin~~nmi~d~~1~l15n'uu~nw~m niuria J a i n i ~  
u f  A ttseri .ain~sluyn~u ~ u a ~ ~ ~ m 3 w n ~ 1 u j n ~ s ~ I ~ i f l ~ " s m ~ a ~ u ~ n u ' n  ucinmu3irnma,~lr 

J a -  -6 Z ~Luuu~:uanunr:dumnsi7~I~07nn1~u"~nlruuuiu 9 ;1no?~ir~ot~7ullarduu?:~n 
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Kmliln~sunidln' ~ ~ o u ~ w ~ F I ~ ~ u ~ u ~ u ~  OJ ~ ~ U G ~ I J  7 & n i w  2 

~312103n9n13 (owner) 

{ L I X ~ O U ~ ~ W I T  ( cooks) 

rrlb'n~7ufinis (service staff) 

W ~ ~ J ~ U L ~ Y $ I J  (stewards) 
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i?iua~Rm?.r (owner) ~ % ~ - ~ ~ ~ I ~ ~ I ~ I J I ~ D J ~ I H I T  (restaurant manager) 

- 1 (busboys. busgirla) 
I I 

I I I 

H~HUIW GJIU 
~ a l ~ ~ n d T a 1 6 ~  

(Cooks) (head bartender) 

K3~1.iwUUTImu 

u5m.i (caption ) 

I 

Ihuti7 
wuUn~1uui7 

-$nn7a~rbrr 

($3 tl 

wu'ns?unr'? 

wCnmu~%d 
DIRIIUP: 

1 

L C ~ M C - ~  

- ~ n m n i ~ ~ I ' ~ d  
- { ! 7 0 7 ~ 1 5 $ ~  

- i jnn~u,1duuu7~ 

qdnsd 

~ndragl3 vlu'n~iu~au 

LnSDStilU d A  

Fl71UfCO7FI (cashier) 

L ~ ; O ~ $ U  

(waiters,waitress) 
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M~ORTI I ]R (2545. 1lC7 j4) I ~ H ! ~ R ? ~ u H u ~ u R ? ~ u ~ ~  WDI~) L ~ U  
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~ l i ~ ( f ( B a r s k y .  1995. p. 2) ~ ~ $ R ~ R ? I U I I U ~ L I Y O J R ? ~ U ~ J W ~ ' ~ ~ ~ ~  M U I U ~ ~ ~  
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srun ipmnru'mGn, uar man7 o?s$mih (2548. MGI 172-173) IRj%uiu 
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2 itnuan.ufir~u6 (DansQ & Miles, 1997, p.165) Ignamdd nmrrh6quat 

n~~ui~waloluii~uua~(r"u~'Tn~'~i~ij~~?w~bFiq~aiadr:n~r A B  

~~eriYnu:n~~w o i u i n l u n ~ r ~ u e ~ ? u i u u i n i ~ I M " ~ n ~ ~ u  p n u i  LI I n  s i r n a u ~ u a ~ n m u  
Y 

6a~ni~wu;iuua ~y nnn s ? u 8 ~ ~ ~ n r r u d ~ ~ . u ~ n n 7 n ~ 7 u i ~ u d 3 r n  a~n-trneil~n ua:nmu 

~ ~ w a ~ ~ l u m ~ ~ ~ r % m ~ ~ ~ ~ w u n ~ ~ ? n ~ ~  
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riaui2a7 

2. n iw~$wl i~d$~u?nv iionmuFn4~w alau a ~ f l ~ r ' 1 1 7 m  ~dau l r  oiu 
u?nu~ in~ t i ~amu  Fi~waloriluynirnn~w Eamw hril n-~-~u~iluKuioc 

Lf 
3. hunow?A$u?utnlr Go Roiurn~rnt~u~~unw cmnRo $ ~ u ~ l ~ d ~ ~ u a u  

d ~ ~ ~ h u ~ o n ~ i u ~ ~ a n ' I ~ u r i ~ u ~ 5 ' u u " s n ~ ~  

niun y~sruuiudm. ua: nlmnl aqaf iwf i l  (2548. ~ $ 7  174-175) IriilBm~ 
a ~ n i l s : n o u u o ~ n ? ~ u i ~ w  013 i q  nnufi~walo~iluns:u~uni~~~fi~Y'uoinn~~r"uf nir 

d u" 
d5:~iiu? nmi w u  o ~ r n ~ u i n i ~ o i n i l  w ~ ~ n ~ ~ u ~ ~ ~ n ~ ~ f l ~ m ~ ~ ~ i ~ o = : ~ ~ s ' ~ i l ~ ~ n ~ ~ ~ ~ t l ~ n i ~  

1nodn~7urirwo1~1urn3u'~n7m ~ P ~ U U ' S ~ I I ~ ) : ~ U O  ~ K U O ~ ~ I J I : ~ O I J  2 niu iia 

I . mr?uiqnmwuo~ ~8mn"w4~1'5nm j u \ i l u 6 t i l $ i u i r n i l ~ ~ ~ ~ 7 i i ~ r ~ ~ i  

I n u ~ ~ u u i n ~ s i n a ~ u n ~ n ~ i ~ d n ~ r u m l u u a ~  w ~ w n ' ~ ~ w ' ~ ~ m r i i ~ a d ~ ~ l i o o ~ ~ ~ d ~  
~ r i ~ ~ m s l m " ~ ~ ~ ~ 1 7 " n ~ ~ u u ~ n u ' a t r ' ~ 0  ~ ~ n m i w ' ~ a ~ d ~ ~ ~ ~ s " u i l = : ~ i l u n ' ~ ~ ~ ~ u w d ~ ~ : : n ' ~ ~ ' ~ ~ ~  

Wdw aloaa~~?u'iuuirnr - 2. ni3 iufqmn~rrao~n~1f71~uou"5n~3 ~ J $ ~ U ~ ~ ~ T A I L ~ ~ U ~ ~ ~ ~ I L B U D  

t h u m ~ k ~ n ~ a a n d l ~  7 l u n r : u ~ u n ~ ~ u ~ m ~  Imuw*iuujn~ro~~:~Ouii~??<wjvin~r 
i ~ ~ i i u n 7 ~ ~ 5 ~ 7 f a t i 7 ~  ~~u~rauu~nu 'o t l i f i  n ~ 1 m  n ~ i u ~ : m a n Z u n ~ ~ ~ $ i i i ~ n ~ 1 ~ 7 n ~ s  

w g ~ n r r u n i ~ u a n ~ a a n a n ~ $ ~ u " s n ~ 5 ~ 1 u u ~ t ~ 1 1 n H l i a  rn~ICmw 
d namnrs~n~.rd~u5l~1~Iun~~1riv1~5n~ai~d~u'sn~rij~~1~~6uIaua::~~~I~ U 19 u ~ l ~ ~ u n i r  
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' R$ O ~ U ~ ' U W ? T U  (2542, ~ $ 7  70-71) ~$nth?i)~%m J ~ O : T M ~ T I U ~ ~ J W ~ I F I ~ T  

m u ~ ~ n 1 % 5 n ~ ~ h . r ~ i l ~ ~ u i ~ = f a ~ i a ~ w \ 4  d~difni&ihniy 4 iB Ae 
a * ,  

1. n71iYd~nnnirnl ~ ~ ~ n ~ ~ ~ ~ ~ ~ i i ~ ~ n n r n ~ i d ~ u ~ ~ ~ d ~ ~ t ~ w ~ ~ n ~ g . ~ ~ a ~  

(?uiuuinqsa~nn~ru~a~oon n ~ r ~ ~ o i n n i r ~ ~ ~ ~ ~ n w ~ n n ~ m . r t r i ~ u b ~ ~ u ' s ~ a d ~ ~ i ~ n  

ni~~-~nnauiTrnnzM' 

2. n 7 S u n i ~ n l  iilui?inm~rn~3+wiw a10lw un~~%un~w&i):&m 

~rr~~~~7~tilwd?um'7~"ra~~nuin"u'I~061fduan t d ~ ~ 1 ~ i i 3 m ~ ~ ~ : ~ 3 i u ~ ~ l ~ i ~  

63 fj 1797 

3. n 7 3 a a n u u u ~ a u n w  IOW~~~QUUI~~YUU~~ ~ F I L ~ ~ ~ ~ ~ ~ U U ? ~ ? ~ U I R J  
a d d  Z 

nmufiedu u~en?iu$n~uuuu~auo,a nisaiitdw-nu 6ac5n~w7a d w m w  on~):m~ 
Fi-m?ulSnraun;u inrldrz~~n?&~anua u~r~f ianr:uo~d~n~uor~ ia~t~?w'u"a;a i  
r ~ u ~ t i o ~ 5 ~ n ~ ~ s i t ~ n ~ l ~ ) ~ u ~ ~ n i n ~ ~ n ' 3 u  

u- A ,=I 
4. n7rrfiulJuufin L ~ U ~ ~ T ~ B Y I I ~ E Q F I ~  inoclu'a~6uni~4uU~17ni~tl a 4  
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okun arx-aGmdn .ua: n l n n l  a y a G w u f i ~  (2548, R ~ I  18) 

n ~ ~ u n u i u n i r u i n - t r i ~  ~ f l w n l s n . ~ r r i ~ l n  ?ii ohstatjo n m l C ~ m u l i ~ a ~ ~ ' l o  n i l  
rinjum3dLilud~:br<ii@u(hospitalily) ~ ~ ~ l ~ ~ u n l ~ d ~ ~ ~ T i ? ~ ~ 3 1 u l a l ~ l ~ ~ 0 ~ 1 ~ ~  

lu 61% R 

[nu$: (2549, ~ O U T L J N  28) n $ i ? i - m ~ u j n i r  ~ u l u f ! ~  ~ l n ~ 1 u d ~ r ~ s a u " ~ ? a  
A -  3 

n ~ ~ u w i l h d ~ I 6 ~ a u a ~ d a ~ 7 ~  ~ i a ~ ~ n n u n o n u w ~ ~ u n ' ~ n ~ ~ " ~ ~ ~ ~ ~ ~ n ' ~ ~ ~ n ~ ~ u ~ a ~ y n ~ ~  
d 

~ ? o a ~ h n s  ~ u ~ u d o t ~ o u ~ u a ~ n n ~ ~ ~ ~ n ~ r m 0 ~ ~ ~ 1 t l ~ a ~ m ~ ~ ~ ~ i ~ ~ ~ ~ t ~ ~ z ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~  

d~vialil 
nsousw (Gronrms, 2000, p.18) nij17ji rn~USn13 31 ~ S : Y ? U ~ I S  (process) 

U 
Y X 

ddr:nouldci?ufions~ud7~ di?~:~uas tni~~u~a~~~u'uu~nu'atlii JCU~~U~:~:LE~YU 
w A d "  

~ ~ ~ i n n ~ ~ i i l l ~ c i u w ' ~ ~ ~ 2 : ~ i 1 ~ ~ n r i 7 ~ u w ~ n i n 1 u a a ~ u ~ ~ n ~ ~ ~ ~ / ~ 7 o ~ u n 1 n n ~ n ~ w ~ n ~ ~  
, Y  z n i  uniw u s e m ~ a r e u u ~  o tu~anuu 7 ~Ae~~uni~uiril~u~I~'~u~n61 

* - a i n n ~ s d n ~ ~ n ? i u r r u ~ t l ~ o ~ n ~ s ~ " s n ~ ~  ydlnli i  W a f i q n r ~ u ~ 3 a n i ~ d g u o l  

IR 7 $ n ~ u u n n ~ f i i r a u a ~ ~ ~ n n ~ ~ Y ~ ~ a ~ d ~  dol~n'd?u~~nn?~ufi~wo'Z~;~~m 

r rmuhRiyaa~n~'z'th3mr 
"" Y 

u'nnlrlnwi ~ n i ~ u a t t u t i i ~ n ~ ~ u h i 7 ~ ~  o~nmujrn~15 l?'d~lls:amlnw~u 
~ u y ~ d  wnruinw (2540. ~lil 167) Isinii1-1ii~nm~h6y"~a3n7 ~IKu'sni3 

s n i l w ~ i l i ~ ~ w ~ ~ n n u ~ h 6 ~ ~ 0 ~ ~ n a ~ n ~  njd 
1. n ~ l u r n ~ n i n ~ L ~ u ~ i H d ~ l i ) ~ ~ t l ~ n ' u  

2. ~ ~ ~ u L ~ u u T ~ ~ T : ' I o % ~ ~ u M u u ~ ~ ~ ~ I ~ s ' , ~ ~ ~ ~ ~ u R u  
3. nnu&lu ia~ lo lr i  ua:~jniuiinaauri a n - ~ ~ d ~ u ~ ~ - ~ u ~ l & ? ~ ~  

ZlauMaJIu 
d 

4. n?7u~'anil~nj?adowa~1i):~iim~7nn7~1?~fl~lum ~rlriv~wmu 

~ ~ a ~ ~ ~ ~ i u ~ n o l i . i i t i l u  
m - 

5. nvurrioudo:iu o? m I u n i s ~ f ~ u m ~ ~ t b s i ~ ~  q 

6. ~ ~ ~ ~ W ~ ~ X ~ L I P P ~ C ~ J Z U ~ ~ ~ ~ ~ U ~ P ~ ~ U ~ M I ~ O I ~ ~ ~ ~ ~ Y ~ ~ ~ ~ ~ ~ L J L I J ~ U  u8=niT 
L L ~ Y ~ ~ M ~ F ~ J  7 

$6 3mrisdsr t~?is; . u~ra~?~lUr  qnqfiqa (2541. nG7 42-43) aSuirili-i? 
~ ~ ~ ~ ~ ~ I ~ L ~ ~ ~ J J ~ ~ ' ~ ~ S ~ M J I M ~ ~ ~  7 t~T!:nllfil~ nl1ln'n?lud?u~n8n~"3anqf 
d l  ~ ~ u r n ~ ~ ~ i l u d ~ : ~ u ~ u ' i a $ u  ! d i n ~ . r h ~ i r u c i u l n  7 d l l ~ i ~ a i n u 3 n s m ~ n " ~ ~ ~ n 7 ~ ~ ~ ~ n ~ 3  

~ta-m~pfiiiu~anau m m  ntiu+Y7ilwiaaG~n'mw"I~ 7 i i & ~ ~ n l l u i r n 3 5 7 u o ~ $ i 3 ~ 1 ~ ~ ~ 0  t~ 
~ilupRouini~ niu^rm~$u\a~ t o  5 ~ 6 7  n i s u ~ u o n l . r r c ~ w a h ~ ' i ~ ~ w ' ~ 0 3 i j n ~ 1 ~ ' 1 n i ~ ~ ~  

q~fi~mrci~sra~I~i~li~~~~finmmIlh l o  s i o ~ i n l n ~ n h r ~ u u a t ~ i u ~ n ~ i i l k l i m r  
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4 W  P - 
@ ~ n ~ 4 1 u n ~ ~ ~ ~ ~ ~ n ~ ~ d ~ ~ 6 1 ~ ~ ~ i ~ ~ 5 ' ~ ~ ' s n 1 ~ ~ 1 ~ ~ a h ~ n ~ a 4 n 7 ' 5 ~ M " ~ " r n ~ ~ ( ~ e ~ ~ i ~ e -  

mind) ~ ~ a : ~ u ~ ~ n l ~ ~ ~ u ~ ~ n ~ 1 n 7 w ~ ~ ~ a 3 ~ ~ n 1 ~ ~ ~ ~ u ' n ~ " 3 n 7 5 5 ~ ~ ~ 1 i 0 ~ ~ ~ w  

I. 1.1 ~ ~ m n ~ r i u ~ ~ i h ~ u 1 u u a ~ n ~ s ~ r i ' u ^ 3 n ~ ~ d ~ n ~ ~ ~  iliu$?uiuuirn~ 

2.1 L A R ~ ~ I ? U ~ L ~ L L ~ ? ~ ~ ~ ~ B W W ~ ~ \ I ~ U U ' s ~ ~ ~  ~ & J R D U ~ U ~ J ~ O R ? I U  

6a~ni.rdwa7n~mu u a : ~ f t n n ~ ~ u ~ i ~ ~ i ~ 1 u ~ w m a n ~ 1 u ~ n ~ r d m u i ~ n ~ i l ~ I ~ 1 ~ i ~ ? u  

~ ~ I ~ W U O J J I U  

2.2 ms:~~ninii(w q ~ n ~ ~ ~ d A ~ d ~ : ~ ~ 6 ~ a ~ ~ $ f u ~ n ~ ~ l ~ n ~ : ~ ~ ~ n ~ ~  
u ~ m ~ I ~ ~ ~ u : ~ ~ ~ ~ ~ ~ ~ ~ m u i Z u n ~  ~r'uu'5n-1~ 

q d n n u h n i y u a ~ m r u i m  siJ~Fioirru7 2 fiu A o  finn~uu'misiin~r 
uinir i6  thlri<?uuSnirihw& ' 1 u n i ~ n r ~ ~ u h u k n i r u " 3 n i ~ ~ ~ ~ ~  ~ l r  r i ~ ~ a l d  
~?uiuvfniniinn?~uliff~walo o e ~ ~ u d u n ~ ~ a u u ~ t ~ ~ ~ ~ " ~ f i m n ' ~ ~ ~ ~ ~ ~ d ~ d ~ ~ ~ ~ ~ u u ? n i ~  

* 4 4  
3. fi~oan~na~~n~nYrrn~'~l4~3n~'1 

u'n?.nrmv u a r C n n w 6 n ~ i ~ a i  oniu I ~ ~ ~ u ~ ~ ~ R Y ~ ~ w T I o J  t111u?n7d IT 
w u d '  

L)~:uaaIm HJU - dd nqvd ynu~wrrA' (2549. MCI 24) n k7h i loaonu~adan?~uA~w a h w a ~  
a u J '  

FIJ~'mllfi hnil! URJU 
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112j3d a ~?uuulisnisl~~ N : ~ T ~ S = : U ~ U ~ I S U ~ ~ I I ~ ~ ~ ~ U  ~ u u i n ~ ~ l ~ n n u r i ~ ~ ~ u ' ~ i 1 ~ 1 ~  
a *r 

~"~lJfllId~lJW t . d ~ 1 3 6 4 ~ ~ n 7 ~ ~ b 1 ~ ~ ~ ~ 1 ~ ~ ~ " s ~ 7 5 ~ J ~ ~ ~ ~ ~ d $ i 0 4 ~ f i W ~ 1 ~ ~ 3 1 ~ ~ 1 ' ~ l  dlil34Fi74 

a i n ~ u n i d m u ~ s c l i ~ ~ d a ' n w ~ ~ " s o ~ ~ a n ~ ~ ~ w ~ ~  

2. i k k u ~ j d ~ r i ~ n '  (intangibility) nir~imxTJu$~d~u ~ u R o J ~ ~ ~ ~ ' I L ~ : ~ ~ o ~ ~  
X i?sJu'aI$riau$a ~ ~ 8 u n ~ ~ ~ ~ ~ u l ; l ~ a n ~ ~ u ' s n ~ ~ ~ a J o ~ ~ ~ 1 ~ ~ ~ ~ 6 m t ~ u  ~ o n m A  uar 

.-a d V- 
v 

d ~ : ~ u n ~ r m ~ n u n ~ ~ u ~ i n n ~ ~ ~ m ~ u 1 ~ d ~ 1 1 ~ n ~ ~ ~ w ~ u ~ ~ ~ r i a u  

3. i i n w r d  L L ~  J L L U ~ O  an~~~nn'u\ iIn" (inseparability) n i ~ ~ i n i s ~ i j n  ~ w d  
' I r i nu i~ouonhunn~~"4aqdn~dd f i i~u"~~~~"3n~~ ' In "  mlwAn n+nu?Tnnua:nl~u5nir 

X - a  ~d 
innu uluua~rffo~riu6un~~.u~ouin1~~~~~.s~olnd1~nuinm~a~$aia~iin~rw'ln~~acn1r 

Y d  4 V ~ ~ U R ~ F ~ ~ U ~ I ~ ~ P ~ I ~ R Z U ~ ~ U M K ~  
d 

4. ~ inuwnu~nd~lrin~d (heterogeneity) m ~ u ~ n i ~ ~ ~ n l t n e ~ i n ~ d u a :  
Y Ili RI U ~ S O T ~ ~ M U R U I F I S ~ ~ U ~  L ~ ~ U O U I ~  n ~ r u f n ~ s u u o ~ < u ~ ~ ~ a r u u u ~  C J $ I ~ U T ~ ~ S ~ ~ G  

r. 2 ?%nnlrl~iirn~r~8ukucu~~aw~tua~~un~un~~uin~s$ua~<u$~iirn1~fl7uuin~s 

nisu"Tn7rdaUnww~aw~: 5 ds:n-tr $3 on'~g~d 
1, (intangibility) u~rll~~im1~isnundr~u $u&~J llaz 

iiurialrilsi ~ n ~ ~ % d ~ : i n n ~ u k n " ~ ~ " ~ ~ d i i ~ ) : ~ ~ u m ~  y 3%" i u  E ~ M G  u~rnsIimuim 
Y 

~ ~ ~ i ~ a e n ~ ~ u ~ w ~ ~ ! o u ~ u R ' i ~ n '  idu ain9da$wou ~ ~ a ~ a u ~ u ~ ~ n & a u u u ~ n m ~ a ~ ~ r n  

16 mun6ulti ~ ? o $ a ~ ~ ~ u ~ w l s i u " f l n l i . n a ~ m ~ ~ n = n ' a ~ ~ ~ ~ 2 ~ ~ ~ a ~ n ~ ~ ~ 1 l j i b ~ ~ Y a ~ n ~ 1  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



v D 
a : ~ ~ u r n . m & ? n ~ l i u i n i ~ ~ ~ : a ~ n d ~ n ~ ~ o z u ~ ~ . a " ' ~ ~ ^ s n i  tbu n~sa~aulnisuu~rnlnlu 

e d $-~~mswTncfi m s n ~ ~ n s a ~ ~ s ~ ~ ~ d u u " s ~ ~ a ~ u 6 n 1 ~ 6 1  r a y  

3. nlsLh?n wlljx (perishability) n15u?n73f1a ~a76t lnu~un75~~u"snl~~i lu  
w 

iilni?l ~ ~ ~ u u n ~ n ~ r j i i ~ n n i ~ i I ~ u ~ n i ~ Z u i ~ ~ ~ ~ ~ i I ~ ~ ~ a ~ ~ i t  w lin~ludMuillini.rri~: 
i l ~ h u  tA~nls@y~'ruci~l%47uluniuur~.s~u~no~d hdrrhaw' ~~riolG~fimsialn?n 7 

r i n n ~ s ~ a ~ n ~ ~ o ~ 6 a ~ i j n ~ ~ - 3 ~ ~ r ~ u " n ~ ~ ~ l ~ ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ = : ~ u n " ~ ~ i ~ ~ u ~ n ~ ~  ~ ~ a z i j n ~ r  
t 

~ n n i r d ~ ~ u n i r i ~  u d l  L L ~ J  idwa?oa:4~ u c i l i ? ~ m w i l  w? wgn$1"irf1~~u"rn~~'1u7'~~u~~u 
" d  v ,  mdiu~ilui~m8aw w i a u ~ ~ n i d ~ ~ u r i A n i u 4 ~ u ~ t b ~ , n n ~ n ' z ~ t l s n ~ 1  

4. nw ~ ~ o ~ n m  d l i  uli,uou (fluctuating demand)n77u$a~nlrl.a'ujn75'110~ 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



2548, ~ $ 1  4-8) 30  

I. 1 n7s~mn7s i I i i i lun7f i  

1.1.1 ~ ~ J w L I ~ u I R L L R ~ ~ ~ ~ ~ I  L L ~ = ~ ~ ~ ? M W U I U ~ A ~ ~ ~ ~  7 (health care 
*A " 2 

faxiservices) ~ m u i n ~ s b l ~ ~ u n u ~ ~ n w n d u ~ ~ o ~ ~ ' f i ~ ~ n ~ ~ ~ ~ ~ ~ ~  ii~lGm-1uh6qlu 

dn~?nr t i~n~ .~ Inru in~r  nmuneaim I ~ ~ i j r i n h m i n i m ~ ~ a a a o ~ l u n ~ w u o ~ o ~ ~ ~ 1 1 G  
t U d  ~ilu~dw~auins;~u~rii~r,ua wan~inuwo~u.ntin~sem~~W ~ ~ w h ~ ? u r i n  nuan UR::$~ 

Tmuimslriiiri~~wnd wolulA w k ~ i u  unr@i~~eu1$$3o 
d' d 

1.1.2 ~ ~ J ~ U U L L ~ : ~ ~ ~ ~ U L R L I J L ~ I ~ L ~ T ~  (School foodservices) % J L ~ U  

~ruri~n~~Inau~n~ru~~:~~~~l~=:a~rn~.liu~~~~n'u ~~oaui~uuu~~6nla'n f iuu~~d7a'~a~Zu 
t 

i u i ~ ~ ~ ~ u l m i ~ o k u i n ~ ~ ~ ~ l u s ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ : : ~ ~ ~ ~  ~ J ~ I H ~ . I I + ~ L L A ~ ~ ~ M ~ s ~ ~ I ~ ~ " u  LLR: 

~ ~ o d e u ~ ~ ~ u i n ~ w m r r " ~ ~ d ' ~ : n ~ u a i ~ ~ ~ r n " ~  o 

1.1.3 u~??ntl?~tl  uaran11J'un?s8n~~ilJ 6] (university and 

college tocdservices) ~m~?~l3alH71LlR:ln"s~J ~ U A ~ L I ~ M U ? ~ ?  IUUM~:W~~GLI n " 1 ~ i i 7 ~  

tla4FIIX ~ U H T  ?lZJTU ~ l ~ = ~ o w " n u " n ~ n ~ l s l ~ 0 m i l ~ 0 7 9 7 ~ $  I ~ ~ ~ L ~ I M U ~ G ~ S I D J U M I ~ ~ ~ ~ I ~ ~  
s7u~~~muirn~iiu~.rf~~uci78:rn7n$a (convenience stores) h rr 

1.1.4 I ~ J ~ ~ u ~ ~ R I M ~ T ~ ~ ~ ~ ~ : E ~ o ~ u ~ ~ ~ J I u F ~ I ~  =J (industry and 

business foodservices) ~ i l ~ n 1 r ~ ~ ~ i n ~ l a i ~ 7 ~ ~ r i w u ' n ~ l ~ ~ t b ~ ~ ~ i 7 ~ ~ ~ ~ 1 1 3 " n i u  M?D 

i i w r i ~ ~ a ~ ~ ~ r ~ u r ~ n ~ ~ n ~ i l u ~ ~ ~ ~ i d a ~ i ~ ~ ~ i ~ ~ n ~ ~ i ~ ~ ~ ~ m ~ ~ ~ ~ ~ ~ ~ n i ~ r i w ~ n ~ ~ ~  
d ~f~twG~~~a~uar+i-~Zi?ii ~ 1 Z ~ n ~ r o a n I d 3 v u d 5 : : n ~ u ~ ~ ~ ~ 5 u ' ~ ~ t h a n  uonilinb~-~~ilun-~r laau 

R ~ ~ ~ ~ ~ U ~ ~ M ~ ~ J ~ U ~ H ~ ~ L L B ~ W ~ ~ ~ ~ U ~ ~ ~ ~ W ~ ~ J ~ U ~ ~ ~ ~ ~ ~ ~ ~ U ~ M ~ ~ ~ ~  J I U ~ U Q Z ~ M R  

Ium~tdad1:~n8mn n i~~ imZ~"pu"u~~ t l  

I. I -5 liewilrisaanl w ~ u 6 d l  J 7 (prison foodservices) & u ? n ? ~  
ltl'uririnlna ~ ' ~ a ~ ~ i u a e i 5 i ~ r i , d  U IR L I ~ ~ ~ ~ T I U ~ I I ~ I M ~ T M ~ U L ~ [ I U ~ ~ ~ [ I U ~ ~ J ~ O L ~ ~ U  

.ra aiaqrnma ~ l in lnu  ~ ~ d n ~ u u u a ~ ~ u ~ u ~ ~ : u i m m " ~  tl 

1.1.6 nlf df Z~EILI?-II~"LIU~J (transportation foodservices) $an71 

u ~ r n ~ ~ f i ~ ~ r i ~ o m 5 ' Z u ~ w 1 ~ ~ n ~ ~  (travel catering ) ~ U R ~ I ~ L L A E ~ ~ ( L I ~ U W ~ M U = : ~ ~ ~  7 ! 
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h n w i x ~  u a r ~ m ~ ~ n ~ r ~ m ~ 7 ~ ' 1 ~ ~ ~ 1 $ 1 ~ m s  i i u  3odum u e i ~ i s i ~ ~ t t a = : i m $ a ~ d  u I u 5 n l ~  
d d 

n ~ ~ u " ~ n ~ ~ o ~ l n s i ~ ~ : ~ ~ ~ o ~ m ~ I u ~ ' a ~ a ~ ~ ~ ~ t t b ~ s a  s n l ~  ua:uinir$~ a rn~~uLfl"sasdu (in 

flight service) $4$@flKl3Kl~l3o~8~n'51~n13~7~l5~~~ (main dish) 1;  id^ IT~M%IL&I 
d d  

w ~ n ~ i u o : ~ u n i n i ~ l ~ i ~ u r i ~ t b ~ i ~ ~ ~ ~ i ~ i i ~ ~ u " ~  ~ ~ ~ e r n n i ~ c r : ~ ~ i P i i ~ a i t l ~ G m l M " u ' r n ~ ~  
~ ~ ~ l n i ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ u i n i ~ a i n ~ s a a : ~ n ~ u ~ ~ u d ~ f i o u w i u ~ n ~ a f l ~ ~ n  

~ m u m ~ I ~ ~ i 7 2 ~ u ' T n ~ ~ " ~ a ~ ~ w i a ~  

1.1.7 ~ s ~ ~ ~ u t t s r ~ o ~ u d ~ : n  F I U ~ ~ T Y M ~ G I I & ~  (vending operations) 
d & u i n ~ . r o ~ n d i  ~ u a r ~ ~ j a ~ d  u l i l f l u ~ n ~ o  J~IUZUK~&I~UCG (automatic vending 

A 
machine) $~ll<u?ii~ms~ rronl~~i~~u1md4aJ n w ~ u u a r o i a l ~ ~ e a i i u a a n ~ 7 ~ a ~  aiHl3n 

A d Y PouG o uuuil~ Iaclniu ~n~a~muiouusniu cnnmm n i . i u i n i ~ u u u u ~ ~ u i e ~ u h ~ r ' u  
w1uds:nounl.r i r . r ~ ~ u m i n  igndlljrn ui.rnhrfiuamko mrnqsd~u ~dtiunla' ~ i o  

a 1 ~ ~ ~ i i l ~ u " 5 i ~ ~ ~ u ' t ~ m i ~ d ~ t n a 1 1 n ~ ~ ~ i ~ ~ ~ v i ~ ~ ~ ~ a ~ a i ~ ~ i ~ ~ j  U 

1 .I  .8 nnluir~utfi~uarrnlu~w"ntiau)?ti~u~ildiJ =J (recreational 

and leisurs foadservices) ~ ~ ~ m f i n i ~ i ~ r i h u ' s n ~ ~ v i a ~ ~ ~ u ~ d i ~ ~ l l ~ ~ ~ ~ ~ ~ ~ ~ ? ~ ~  

~~P~cwBui l innirauh nou~fifm nimnnr ray m u ~ n ~ u ~ d i ~  7 inu auiufirn n! 

1.1.9 s h a s  aulnudl J 6') (residential club) ~ ~ I J ~ n i s n ? n l d ~ ~ l r i  

auiQn~1urrr ~ioauinuilc 7 dui~r:-qu ~ i o r r u ~ I m  iinel~YIn-Ynuimr 

1.2 r n ~ ~ ~ n ~ s d ~ i l u n ? m i  LLA:~JHYJU ~ ~ 7 ~ ~ ( ~ 0 m m e r ~ i a  food service 
d A "  Y 

management) ~ u ~ u i i ~  a o ~ u u i n i ~ a ~ n ~ ~ ~ ~ a : ~ n ~ i ) ~ m ~ n i l ~ " ~ ~ u ~ i l u ~ ~ f i i l ~ ~ ~ ~ ? ' ~ ~ a ~ ~ l ~  

d d.r:mnao~Ka~o7~qr (type of restaurants) ~ ~ ~ I L ~ ~ u J I w L ~ ~ u J ~ u ~ ~ ~ ~ F ~ ~ ~ J w R  

rill*ii (uaowi iuaauwr6, 22548, n* 5-8) &d 

2.1.1 ~ ~ ~ B I M I ~ Y ~ J ~ T J ~ L ' ~ X I ~ U I ~ ~ M ~  (restaurant of large 
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d t $  
residential hotel) ~ J U % ~ I ~ ~ K U T ~  LL11 n ~ ~ l ~ ~ l ~ ~ : ~ n f i n L ? ~ d  ;d L L Y U ~ I ~ U ~ ~ I I U ~ J ? ' ~ M / ~ ~  

u e - I l i ~ 3 ~ ~ 1  ~ ~ J a i ~ ~ s ~ ~ u a r s i n ~ ~ ~ ~ u u ~ ~ a n k ~  n n i s ~ r o w ~ ~ l o w  o~nn?r sa~ai~ir 

u w  doiruijuin~sdu 7 ni LI tau niGn t i t l ~ v u i a ~ n ~  n i ~ . j m i o ~  ri?uni n i ~ ~ n  tb91w 

nisd~zqn i i ~ u u i  n ~ ~ u i n ~ ~ a i n i ~ I u G a  J (room sewice) U~:UI J G ~ J  B~BG~RJCUL? J 

ds:nou$i?rr rdu mumy 
d u *  

2.1.2 ~ ~ ~ ~ I M I S ~ ~ R U S ~ ~ T L L U U H ~ M ' ~ ~  (fine dining restaurant / 

classical restaurant full service restaurant) Cmu^Sn~~h LJFI?~ UMEM 51 R : G I ? ~  HUI LI 

u~soinmft n 1 ~ ~ ~ ~ n i n i s u r r . - n 1 ~ l t s * 1 1 " 4 n i ~ ~ a ~ ~ u " n ~ i u ~ ~ u ~ ~  ~nniilelnYarmiiGi~a~ 
" dm, 

a~ni1$uusnain8iinvionr~nuds::~unl~&~~ in13 i~nnaiidrcn a ~ a i n i ~ d ~ ~ ~ ~ a u  

na7uiumauui.s 7 IGruun i ~ ~ 8 u I ~ ~ u n i ~ ~ i j o n n ~ ~ u ~ ~ i l u a  d ~ a i i u 3 n P i i ~ d ~ r ~ n ~  ii 
V J  ud 

~ f i t o ~ i L ~ i l 7  nds=~ndhotl f inir  riu r~ainl.aslxlrious:~ii J ir~:nh3"Yd.srn~uaq~v 

nser~ haiuR,% r i a ~ s - w s t t u u d I l j l ~ ~ n  ~ d a l ~ w ~ n ~ i u a i u i s o ~ ~ ~ a l 4 a r i ~ ~ & i i ~  

a a e ~ n s = ~ ~ ~ o ~ u u l i ? w ~ ~ ~ ~ m w a ~ l ~ ~ ~ ~ ~ u  ~ d o l ~ ~ n n l s i a u ~ ~ ~ ~ n 7 w d a 3 ~ 1 ~ i u d ~ m ~ a ~ t f i a  J 
s d t l i ~ ~ i 6 i S  n v ~ n ~ r j ~ n i  ~ l u  ~ ~ J ~ s B L w T o J ~ $ ~ G M ~ u ~ ~ ~ u M ~ M ~ ~  tdu L+I+B~ iju M?~LR%IJ iinj 

2.1.3 V ~ D J D I H ~ J  ~ ~ ~ T I I L L I U U U ~ W L ~ ~ ~  (dining room of smaller 

residential hotel) MUI U~;J ~a~il,n~~d1~u~n~r~~ri;n~i7rfu7r~'ntls::~~ t i l ~ 1 1  R W ~ U  7 IU 
T~~usuuuimiiin 

2. I .4 $ 8 ~  ~ 1 ~ 7 3 d f  :67~7i(swia1tyrestaurantl ethnic restaurant) 

nui u i ; ~ f i  J a,m~d~:~nnfi LRH n " r u l i a ~ a i n ~ r d ~ : ~ i a i G d ~ ~  7 du awi.rRa:iiZI 

aiHimcLii sinl-i'ju aqmsi i j i iu  oqnwdki~n .ray ni~~~J%nria~a7n~s~ou61"J1uni~i  
C T d  u 

~ ~ J T T R ~ U  7 ~ i e l ~ :  n n 5 1 3 ~ h u u a = : n 1 1 m n ~ ~ ~ i ~ ~ ' o ~ a ~ ~ ~ ~ n u ~ n ~ w d ~ : ~ ~ n 1 ~  ~ d u  
~a~oin~3~u'l~~~~a:a~~81t121a~d~wu'Jt~~a7tl&n~ iGum~~itullr&~ I k a i ~ ~ ~ I . a T k n ~ u  

J'c d* n s ~ n a ~ ~ ~ 6 ~ i j n r r a n ~ ~ n a ~ 1 ~ ~ u ~ ~ ~ ~ ~ I d 1 M ' y ! n ~ u ~ a ~ ~ m " : l K  l i o~n i~~~ i~uuu~dwnu l l lu  

U l n 8 J 1 d n ' i j  I~WI:IU~~JLLSU tI'hlfl4 L L ~ ~ I S ~ ~ L ~ " ~ ~ I S ~ U ~ ~ ~  L L ~ U B L R ~ U ~ ~ O A  8 U  BUJJR~IU 
d G a ~ m s u a ~ ~ n n i  u ~u~Gnu~c l in r i a~ rnu3~11nd3=: in~ i1~  7 Muin 

2.1.5 CZIJ a ~ ~ i ~ d I ~ u ~ n ~ s s m ~ ~ ~  (cotfee shop) L~JUIYOJOIM~S~ 

~ ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ L ~ o I . ~ " u ~ ~ J w D J ' I ~ ~ I L ~ I J  ~5uGi~n~ilmulsn i ~ " 7 1 ~ 1 ~ n ~ f ~ ~ j n 1 1 1 ~ a c i i ~ ~ : m ~ n  
X d d  3 t "  

~ ~ ~ ~ W , : L E ~ U G O * ~ J W U ~ ~ ~ ' ~ H ~ C ~ ~ ~ J I ~ ~ L ~ ' I ~  ~8utuun r r u i m ~ a ~ r n ~ $ ~  3 na ndanwrur 

n ~ u ~ v l ~ d n '  (buffet) U B C L L U U ~ W ~ J  (table service) B I ~ I I ~ U ~ ~ I I G ~ O : L ~ ~ M D ~ M ? S  
u dd wutW u3 n i a a i ~ i ~ C ( 1 ~ ~ ~ a d i ~ ~ ~ ~  tf ~ i d a ~ i n i ~ ~ n m ~ ~ u ~ i ~ l u n i r i u d r c n ~ u a i ~ ~ ' i  

~ R I J ~ U  G ~ J ~ ~ M I T U U U ~ ~ I ~ ~ ~ L Y R U ' ~ R ~ ~  24 & l u ~  adf i~r~la~~u?niro i~ i .ruuM'a~w'n 
(room s e r v i c e ) ~ ~ ~ r ~ ~ n $ i 1 6 3 1 1 ~ ~ ~ ' ~ ~ a ~ ~ 1 ~ ~ 3 ~ ~ ~ d ' 3 : ~ ' 1 6 1 ~ ~ n ~ 5 i l ~ ~ ~ ~ ~ a ~ d 5 ~ ~ 1 ~ 3 . 0 0  u. 
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2.1.6 H ~ J & I L ~ ~ J  (banquet rwm) L i l u f l a 4 a 1 ~ l ~ i ~ ~ ~ ~ n l ~ o k  
a 
~ ~ u ~ ~ L ~ ~ v ~ J I ~ J ~ I T u ~ Q ~ ~ ~ ~ ~ u ~ c ~ L L H u ~ ~ R ~ ~ u J ~ ~ ~ ~ ~ w J  ~ ~ ~ t t s ~ i l : 6 ~ ~ i i ~ n i ~ ~ r n M ' i ] ~  

d d  
u~aisuaernsa~nu n7s<m1%tni8 j ~ ~ v u v o ~ n i r v ~ n i r n e o n ~ ) ~ ~ d n ~ ~ m n ~ ~ s i ~ ~ i ~  7 ueJ 
lltusu iriu uinm?smn& TEL!UJIM$ 1 I U R ? U U A : ~ ~ ~ U ~ ~ T T ~ L ~ O ~ U ~ ~ R ~ ~ U ~  

2.1 -7 U~+LLLLRLLRIO< (bar and lounge) L~WG€I  JM?€I R O I U ~ ~  JC(Ok 

IY~UV~UT~JWY~C~~MLL~~$UZU~~JLEU r i o u n " s a a n ' j ~ u d s : n ~ u ~ ~ ~ ~ ~ ~ i  amadln; U 

2.4 $u~u~~ i sdrzknnn!~n  ~ i a S v u u  ~ w a ~ ~ i ~ ~ n ~ n L ~ o d n s o ~ ~ ) ~ i ~ " s a ~ & a n i ~ ~ c l ~ u n ~ c  
v Y u  A 

;f ig rnsimria~~~iiouH'o~Tuu~n dlarl7 ~ i a ~ n i a n ? ? u u w ~ w a n ~ ~ u ~ u ~ ~  uatil~un? 

~ln 7 hiu ~9oIu IqIaGu ~ o u ~ r ~ ~ r n ~ ~ ~ u ~ ~ u i u ~ A a n i ~ r ~ ' n ~ j ~ w  

2.2. HYoa O ~ M - I T ~ ~  L I W O I I ~  U ~ U  

2.2.1 f l ~ 4 a l ~ i 3 k 2  7 hJ (commercial restauantlcasual dining 

restaurant) ~ i l u ~ a ~ e ~ ~ i r n ~ u ~ n ~ u d h  ~ 1 ~ i i r n s u i n i s d ~ n o : ' 1 ~ ' ~ 5 n ~ ~ a ~ ~ 1 3 ~ ~ ~ :  
A d L: 

~ ~ ~ ~ J R ~ ~ T ~ ~ I ~ M ~ I ~ ~ ~ u u u ~ ~ L ~ o ~ I ~ ~ ~ ~ ~ ~ M ~ T Y o J . ~ ~ ~ ~ ~  c i ? u n ? i u f f i ~ i o u a ~ ~ f i ~  
d 

~ ~ ~ ~ ~ u ~ ~ ~ u ~ A ~ ~ Q L L F I = : ~ T w ~ ~ w ~ ~ o I M ~ ~  i n ~ d t ~  m n l  nliummw aa:ni~lKu?ni~ 

d~uli;n&(i? 

2.2.2 ~ E ~ J O ~ M I T ~ ~ U ~ ? U  (fast food restaurant) L ~ K € I  J E~llllld 
Y U  a u " s m s n 1 ~ ~ s ~ ~ : n o u ~ ~ ~ 1 " 3 t l 1 1 i a ~ 1 1 1 ~ ~ ~ 5 ' 0 ~ ~ m a ~ ~ t l l m  r f  u & r h v o ~ d 7 r i i u n 7 r i o j  

, b  d 
M ~ O  ~ i ~ ~ ~ n ? ~ 1 6 1 ~ 1 ~ $ i r ' u % n ~ n i n ~ ~ ~ a v a  J U ~ G W K ~  1?"sa~i~rQun7~~m~u~~1.n~~~il~~m3a 

~ ~ 1 r ~ n ' u o i ~ ~ ~ ~ i l u u v u d ~ ~ u ~ : J ' t l d ~ = : n i u ~ & f 3 ~  'liuri irinon h ~ h n o n  
usu~uaiinsi ~ n o i i n e r n r o ~ n ~ s w i a m ~ 1 ~ m ~ ~ u ~ ~ n ~ i ~ ~ f i w ~ 6 0 i ~ ~ ~ ~ ~ u u  n i m l u t r i u  

d d "  
F ~ = T U H : W ~ ~  1361k% a n 6 7 $ 0 ~ 6 a n 7 ~ a i ~ i ? ~ ? n 1 ~ a u ~ a ~  lI d i ~ d ~ ~ 5 ~ ~ l d ~ r n ~ u ~ u n n ~ ) m ~ 7 *  

V J d  

M% unGii i~ni  a u u d m m ~ n a ~ i w ~ i i ~ 3 ' ~ d ~ : n ~ ~ ~ 1 t n ~ ~ " ~ ~ ~ i ~ i ~ ~ ~ ~ ~ ~ ~ ~ 1 1 , . a " ~ i ~ ~ ~ ~ l & 1  o 
u d a  d' 2 wrin~iuiinuinurn~suitl~~a=:~Q~l~:: ~ n i & k a  uan~mu~n61mu1sna~~~a:to~nR"u~d 

s'~ds:mudu"idd 
2.2.3 ~ J B I M I ~ L U I  (M~B and snack bars) ~a J alMl3dl$u?nll 

w M i n u 9  9 H: DBIMIS~~J ~i-, nmd ~ ~ a ~ i n l ; a ~ d ~ i I ~ 1 ~ i j u a ~ n a a a ~ o t i i ~ i u  7 &LL~L-JR+,  
d Z J  ,. a~n~r~il~~aui;~riauaiw7~u'015~(1isi~~~~~i~a~~L~nuin~.rii~~~) on~nlawCnamt 

uirnrua:uunu~rnsAiu~u~a~ H $ J ~ I ~ I . ~ ~ ~ I K ~ ~ ~ ~ ~ D ~ H ~ T ~ I I ~ J D ~ ~ ~ J T ~ ~ L  L~OIKW 
rismnrqu~~ouua~pnniduiI+~fn75 

2.2.4 O I H T I ~ ~ J  (public houses) L ~ I U K ~ J  o l  M - ~ ~ I M ' U ~ ~ I  
M R I U ~ ~ U U U ~ ~ L L ~ U I H ~ ~ ~ I ~ ~ ~ O I ~ " ~ ~ ~  in1u'~na3"1d~uns: :~3d~n~ J ' I M " L I " ~ ~ - ~ o ~ H ~ T  3 o w  

( a i ~ l r ~ i w a m ~ + u  n h t i a ~  a2nl.r~gn U R E V O J M - ~ ~ )  ~~uuIrj~;~nu7nCn iinGn~iw 

IMiiSnqr 
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2.2.5 ~ a ~ e ~ n i s d ~ n n i u i n ~ ~ ~ u ~ a s  (cafeterias) ~ u i u i ; ~  

~ - o ~ s ~ r n s d ~ t i u ^ m ~ r o ~ ~ u ~ n i 1 ~ ' u s i ~ ~  7 ~ i w  rJmin o i h  i n n B  haisow Wflsniui 
A d  u u i h  hrinmud?~ 7 ~ T o ~ t i w ~ w  a n ~ u n n n o ~ ~ a u ~ u ~ ' u 7 ~ . a " ~ ~ n i ~ ~ ~ w 4 ~ ~ 7 u l n n  o= 

A 
lrivinlr a7 niurl in$a&!ariw 7 a i a i r i ~ t u a : o ~ n ~ r r i ~ ~  ~ n ~ u i i 6 u u ~ r i l u i j u n  

wCnr~w~iiu~~w ainl.ro:iinnyn gnnip:&atuin~.inw~a~~~s:li-Inlna~n~r~~~riuIud 

{di h n i u  luri l~ assw ~ u ~ ~ Y ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~ ~ L I ' T ~ ~ T o ~ M ~ s ~ T L I ~  liialriuinir a ~ w r  
x r ~ n i 1 ~ t l ~ a 7 ~ 1 1 ~ : ~ n n ~ f i u n i ~  

2.2.6 v l ~ a ~ a ~ n ~ s I u a n ~ u 1 ~ ' ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ n i w i ~ n t j a u ~ t i i l u I ~  

(recreational and leisure foodservices) U ? ~ ~ S O ~ M ~ S L L B ~  ~ ~ ~ B J ~ U ' Z U B O ~ U ~ ~ J " ~ C ~ ~ ~ U H ~ O U  

Isiw 7 i i i a I r i r in r i  s ~ ~ i o ? I ~ ~ n i a u n a l r ~ n a l u  i~ i tn~n ioo  ~ ~ ~ 1 1 ~ J l ~ ~ J a d l ~ ~ l ~  7 

u"sn7slm'smr5? L L R = ~ T I F I ~ ~ I ~ U W J  i ~ s 1 ~ ~ ~ " 3 n ? ~ ~ ~ u 1 ~ ~ 1 1 i j ~ ~ m w a ~ a n ~ u ~ ~ n u a u u i a = :  
L~tiJtI4 ir7 

2.2.7 T ~ L ~ U T I ~ L I D ~ H ~ T  (food trucks service) Cnq:~iluudu*Ptn 
uaomlu I a ~ n i u  yay riiwu7uo7n~rIdmudsil~ 7 InuulnIdniuiiud~'na7~tl pFil 
~ ~ u ~ ~ n l l . r r ~ & ~ ~ ~ ~ ~ u n ~ s ~ ~ u n i  J I ~ H ~ . ~ " O ~ ~ M I I  ~ i u i r ~ n i o ~ ~ l r ~ n i ~ s ~ n ~ l u m a ~ n  rill 

u i r n s ~ ~ u u i i ~ r ~ ~ ~ . r u ~ ~ ~ ~  U ~ I ~ U ~ ~ T Z M ' U T ~ L L  I n  auinwnfualu  u wu v a ~ i l ~ ~ ~ u u  

Inu ~Puiud~tnlu~iluFi~ 7 in' ~ ~ a ~ i i u u ~ o a n ~ ~ u j n ~ ~ ~ 5 ~ d ~ n 6 ~ ~ s ~ ~ ~ ~ u ~ ~ w ' n c i a u  
A 

2.2.8 n7ru?ni3a7~7mfn (car service) ~ ~ u n l ~ ~ ~ n i ~ o l ~ 7 ~ u ~ = :  

i n ~ a ~ i ( u l r i ~ m u o ~ ~ n ~ i l ~ ~ l ~ n ~ n ~ ~ i ~ ~ ~ n ~ ~ ~ ~ ~ ~ n " ~ ~ u " ~ d i ~  1lsrg.rouaqnnil6' d o  
? U ~ J ~ ~ I ~ L ~ ~ ~ L ~ ~ ~ ' ~ ) : : ~ ~ L L ~ ~ I ~ ~ ~ W ~ " ~ J ~ U U ~ L ~ " L I ~ ~ ' I I U  n7ru7n~srruufllirilu~~tlu 
~ d a c ~ 1 n a n 7 u u i m . r . ~ : ~ a ~ o k i o a m s o 1 ~ ~ ~ ~ 7 : ~ ~  d n ~ ~ r J ~ ~ o ~ n l u n ~ s u i m r u s c n u ~ n ~  
( L L ~ ~ ~ ~ ~ W Y ~ ~ U ~ ~ J ~ S T L I I R )  

3. dstinnnari?n& 

ds: i n n u o ~ ~ n ~ m u ~ ~ 5 ~ ~ i ~ ~ o o n ~ $ i i ~ u  6 di.r~nn (23: 3 pmAicu6, 2539, 

MU-I 97-98) kf~irrfi 

3.1 incildrr47 (regular guests) 6€1~mil6?~m3mal!?u ttiXfi?Inl u 

ariw~ilunir~ac w C n c ~ u n ~ ~ s n 4 l s ~ u s e 1 S ~ 1 ~ ~ 7 ~ 0 t i 7 ~  uammu~aui ;n~luuo~an6dn* 
w 

d d A 
~ ~ U L Q W ~ ~ ~ U L T ~ ~ D ~ M ~ ~ U ~ ~ L ~ J D J R U  

3.2 2n~~du7riluui~Ionln (occasionat guests) wCn~7ulimumnli 
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3.4 :nkfini~ (handicapped guests) w t i n ~ l u n ? 3 ~ $ R n u d ? u ~ ~ ~ a ~ " 4 a  
~ e l ~ r ~ r i m o d n ~  ~ d ~ ~ s o a n ~ ~ ~ i u a ~ m r ~ ~ u a o n ~ ~ n ~ u " ~  gnni~nis&~n~$un?rwiih 

I~:AInrj,,~aanuind,n gnninl ~ n ~ r a ~ ~ i i ~ r i ~  wrin~iun~s~euauur~i a n 7 s a ~ ~ i ~  
t  son r r n ~ r d ~ ~ w a t ~ a ~ a i ~ ~ s 5 " u i ~  k~43tln3iurn~1il1~~n~~ij~3~1 k~ L L A : ~ ~ ~ < ~ C P M :  61 

L ~ U ~ ~ I ~ ~ " I T ~ ~ H W ~ U  fiil-?J{iuXJi w ~ J ~ u R ? ~ L R ~ J ~ ? ? u ~ ~ ~ ~ I M ~ ~ ~ I ~ L I B ~ u ~ ~ u ~ ~  

w7u7 

3.5. R ~ ~ ; . J O T  (old guests) ria~ni~n~iu~s1lrlriadi~ln%61 tnu $ 3 ~  

iinua~huuuuld~n1: w n ~ o ~ n w i ~ f i u l ~ ~ ~ ^ r C i ~ n ~ ' d ~ n ~ ~ ~ r ~ ~ o u a ~ u  ' I r i h ~ n t i  
L R ~ J J ~ ? U B I ? ~ ~ R  wanillnEln~?~:6~~ni~~~ua$T~~u R? J L ~ U O L L ~ ~ S I L ~ ~ ~ T D I M ~ ~ ~ ~ ~  

~ u " n  rra:Ii~Gns'ou 
u 3 . r  " L  u 

3.6. f n h ~ i n ~ i n  (small children) wuln~qun7sQ~ni o~nn~~u~tlu\dn14 

l r r i l r i i~ l i rowl iJ r ia~  ~ n q d n s & u ~ n t ~ n ~ $  I~QR~WIM'LG~DT~~~~I  4 i~ ~dlouari?li  
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5.18 xu'n3ei~lum.n11~1u i w n ~ o 1 o r i 1 ~ ~ ~ ' l R n ~ d 1 ~ ~ ~ ) 7 n n 7 5 ~ i 3 1 ~ i ~ u  

iugu i7J7~n1t iL~m rar ~lrmIiimiustC~~:T~ 
5.19 n ~ i i ~ l u n 1 ~ 1 M ' ~ ' r n ~ s u u n ~ n ~ u  l d r i r l ~ l ~ ~ ~ ~ n s a u ~ u  
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riq~iu I-du riiuo~u rm'?& 
6 d 

7.14 I ~ n ~ n I u m r ~ i i u ~ ~ n s w ~ n 5 ~ ~ i  ~~ndso~~flun-~n 
Y 

7. I 5 n ~ ~ i i ~ u n a ~ u ~ n ~ ~ a n ~ q u : d ~ & 7 ~ ~ a ~  L?UIMYIGETDS~ a ~ a  

7.16 M ~ ~ ! ~ ~ J ~ J w ~ J ~ u u ? ~ ~ T ~ M " w ~ R ~ ~ " ~ ' u ~ ~ u u & u  
7.17 ~ ~ i l n ~ ~ m ~ u ~ ~ n ~ n ~ a u I ~ ~ n m i u ~ u  

7.1 8 ~ ~ ~ L R ~ O U ~ ~ I ~ L R ~ B W I M ~ I ~ ~ ~ J M ~ ~ ~ ~ ~ ~ U ~ ~ U L R ~ B U I W ~ W ~ ~ J  

MKJ 
7.19 ~ S L R U I ~ L ~ L A U % R I ~ ~ I J & I U I ~ K ~ U M ~ J  ( h ~ l ~ i a w a ~ )  u i ~ a i i i n ~ d  

tin ~ n ~ ~ d - l i  id ~ I i l ~ ~ ~ o ~ u ~ ~ n ~ ~ ~ n n i ~ ~ ~ u ~ u n ' u  

7.20 ~aia~idi o ~ d ~ ~ o ~ r r ~ ~ n n P ~ ~ d a u l i n ~ ; ' y ~ " T ~ & ~  Brurju:~i&&u7u 

1GW 

7.21 $a~lG~fiurftuun(~Q~~nua ~ d a d t u n ~ ~ ~ u o a r f i ~ ~ u ~ h o n i c  n x  

~ ~ a w ~ r i i j l r i $ ~ ~ r i u u  

7.22 ~ ~ U ~ I U M C J ~ J - ~ ~ ~ T Q R I U ~ ~ ~ J ~ U ~ J I ~ R ~ ~ ~ ~ L L B ~  ~ ~ i l r r l j i i ~ ~ ~  n ( s n ~ i u  
d d ~%%~d~M'nin?~p?i u3n"un7fh~urn ~ ~ M - I T  LnToImu ~ ~ a z n i ~ u j n m )  

7.23 ~ ~ ~ ~ ~ J I ~ ~ ~ ~ ~ ~ ~ ~ ~ L I ~ U ~ ~ S ~ D ~ : ~ U $ ~ ~ ' I U ~ ~ R I ~ ~ J ~ U L ~ ~ : H " ~ ~  - ... 
I$u$n7~ln 7Thilulirn~sunc~nn43tl 

7.24 K ~ ~ ~ J L ~ ~ ~ < ~ M ~ O R ~ ~ ~ U ~ ~ J I U  

7.25 b 9 * a a ~ w a d  s ' u ~ w a ~  ~%fiij3d-ln.nrtlb='1~~15nmuun 

7.26 ~ I U W ~ " ~ J ~ U L ~ U ~ ~ J ~ I L I I ~ ~ U ~ ~ ' L ~ ] U ~ ~ O ~ ~ U ~ ' ~ L ~ U ~ " U ~ ~ ~ ~  

7.27 ~ i u w ~ n ~ ~ u d u m ~ ~ a u a ~ ~ ~ ~ ~ ~ ~ r r ~ ~ ~ u ~ n ~ r t r w n  

7.28 ~~iluw~na1u7ud~tn~wu0~11~1ndu~ gnou om71 aia~umr-/R 
luuncd jGG42u 
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quau inmudaawni, aa:iin~1u~n7n ~ u l u l u n 7 3 ~ ~ u n 2 ~  
d Z  4 

2.2 Tmqdsra~~?~ms~3onr inan .~~  
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4) ~ n n r i ~ u w r i n r i u d ~ t i ~ ~ ~ ~ : k 3 ~ ~ 7 ~  

2.3.9 i i l ~ ~ l f ~  

1) K ~ J ~ ~ P O F I T ~ L Y ~ ~ J W O  
v 

2) 6 i q ~ u n l w n ~ s o  snm ~.dufim'sn~n~iiuin~~da~3~u~ian3'~ 

3 )  C i & u s ~ j i u l n ~ a i n d o o ~ 3 o ~ ? a l d  
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u r n u a ~ a i n i ~ A  ~ M S R ~ L L ~ J ~ L I ~ U ~ U ~ : R U ~ U ~ I : L ~ ~ Z I O J ~ ~ ~ U U ~ ~ I ~  f i i ~ ~ ~ n 6 1  
fini7lm'v~'nti ouo u ~ ~ u n i i ~ w i o u n ' u i u d ~ = : n 7 ~ a 7 ~ 7 ~ ~  a i a o ~ ?  u 

d an wnw uqinu' ru auaui (2549. HCI 799) ~ ~ ~ ~ ~ U M U I L ~ H ~ I W U T T O ~ ~ I ~ ~  

Ail ~ i l w k u n r ~ d ~ ~ i u l ~ ~ ~ ~ ~ d ~ a ~ ~ ~ ~ ~ ~ ~ ~ ' a u ~ ~ l ~ ~ n i ~ ~ ~ n i  l6uA ?nmiwuoaainln มห
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au J rl 
3 ? ~ 1 0 1 Y B l f l l l ~ S l d  

' 2 a" lumrdnmni~u w ~ ~ d ~ n u i ~ ~ ~ i ~ ~ ~ ~ ~ f i " u d ~ d t l ~ ~ a ~ n " ~ ~ i ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ : i n ~  V 

.4 ~n=a?u?'3usii ~d.rzLmfi 1r~ri7u7~cnromiUdi~u '$46 
I. a ~ 5 ~ u n i n ~ ~ d ' ~ r r 1 n ~  

??.r.lm ~marwqPa (2543) ~nwi;a~w~ins~u~~a::fl1711W"aw E I ~ ~ ~ " L I ~ ~ $ J ^ ~ T ~ F I  
a ~ ~ ~ ~ r h ~ ~ ~ n ~ ~ ~ ~ u " 4 n ~ ~ ~ ~ d ~ Y " ~ u ~ u ~ ~ ~ n ~ ~ ~ n w ~ ~ ~ i u n ~  II w a m s ~ n a i w u ~ i  n$uRiadw 
~ & ~ w f i r n  UUR:M QJIUG~ ii3ud1ni~Gi LI~KLI H O ? U R ~ W T ~ ~  d - 1 ~ 1 ~ 4  87; %bd 31 ?f$u~d 
3tGun71$n~l?fiqnpm"s o-tQrr wu"n~iulPrgn swt~Gi?u~nar:~i73 i 0,000 - 4 5,000 

uln n ~ u ~ i a l i 7 ~ i i r n n n i l ~ ~ 1 " s n 7 ~ i ~ i ; ~ ~ " 7 ~ ~ ~ n ~ ~ ~ i l 1 n ~ a ~ 1 1 d ~  (dried mail) uar 

Inr~iun'u,nA~n mi un"lun7suilnn~ti OUR: 1 - 2 f i t 4  (~~IG~WIU~II&~OLD~ LI 201 - 
t .-c " A " *  

NO mn rianw un:ci~w1~dn~~6ufi~~a: 2 - 3 nu i u ~ m f  - ~ + ~ F I L J  idu?unp~lnn 

~ o u & ~ v i n d ~ n  e3~irdituu&uind?nwo Gail I r inam h ~ u a r u ~ r r i r a , u $ ~  

l~atJ~lJil$ifi 9: fl1LJi16l-J U R : Q U U ~ J ~ U ? @ ~ ~ : W E ~ U ~ ~  ~ ~ ~ ~ ~ D ~ H ~ s L L u ~ ~ s E L ~ w F ~ ~ u ~  

6aim.r ~ u ~ ~ n ~ d ? u ' I ~ ~ ~ r i n ? i u E i ~ n a ~ ~ c i a m r ~ r i u i m r ~ u n i u n ~ ~ ~ ~ ~ 6 1 3 n ~ ~ n ~ 1 ~ ~ ~ o  
& O ~ H ~ I  (i'J~Tt75hf 7 UMT L L R ~ ~ B  u BJLLOU ~ L ~ : ~ ~ o J J ~ ~ ~ ~ ~ ~ I ~ ~ ~ w D ~ F ) ~ u ~ I ~ L ] ~ ~ ~ " ~ I I  

u? w~ Ra-t~oiybmr3o (2546) n l l ~ n ~ i w ~ i n n ~ n l 1 a n a  usm?7u 
d a ~  t G JLIV Wn~iiuund fu?~nhnu~an7~'1$ay~'Iw~ ns8dnwilsm rnul~3"41!a~1 n r ~ u u ? ~ o d r r ~ ~ d  

~ d a n i s 8 n w 0 ~ w ~ i n ~ t u ~ ~ a : n ? i u l n t ~ u u  a ~ f u ~ ~ n n ~ u n i ~ $  e n ! i a ~ ~ u ~ l r s  3 3 u i i d  
4 ~ ~ n ~ ~ : H ' m ~ u n ' a ~ r n r ~ ~ u l w ~  u~:anm.win~.ruuulno lwr.uwi3~nai~u'aa G M A  
wr:wn. r~?oqao~r~a:nnaou~uul~~uaa~n~1u~uGu~5r~ i1~  &LLIII~~~~UI/~U~IRBTYIJ 

w q ~ n ~ r u n i s ~ l s n b ~ q u l w m ~ ~ ~ ~ ~ ~ n ~  
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d 
LU~~JUUUUIRTJ~U U B : ~ ~ T ~ ~ ~ ~ U ~ U ~ ~ J I U ~ ~ U ~ I S ~ ~ H O Z J  Chi-square lur-Gubh6y 

- 4 d u  
Tl73HnAYlSEltlRT. 95 

wsn~sGnvlwuii ~ $ U & ~ ~ I J A ~ U ~ M ~ L ~ M I W Q I " I I I L I  i j s~  y 21-30 3 
m7uniwIa.a~ m . r f i n r n f i q ~ ~ m + ~ ~ a ~ ~ n i i  T ~ B ~ ~ ~ U ~ J L Q J U  ~,OOI-IO,OOO u,n ua: 

4. 1 ud 
~ i l u G n i s u u ~ r i n d n w  n ~ u ~ ~ a d ~ ~ ~ u r ~ ~ ~ l a n n ~ l ~ m u ~ ~ ~ n d ~ ~ ~ n d a ~ ~ ~ o ~ n n ~ a ~  

d d L d d 
nnam I ~ o w ~ W n n u n i s n u I ~ n ~ a a t l n s ~ ~ r  i 1 1 3 ~  LLB~RIJIRLILOB~~BLGOU~:~~"J uaez 

L; dcl d t: 
nimunmu I~~li~:~lti~~~0~nm~mun~~g~1n'~tl~~S~1pu"uu~nn-i~ 1 LIOULLRW~~~TTU 
bqm~~im~nnRae  1-3 mn h u l v l ~ C ~ 7 n ~ q u u a ~ ~ i u n i  adiJsrinlun Au 63e1j74C4 
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d~inua:hslQ~iaic (Park 8 Srinivasan. 1994, pp. 271 -288) b$%hrns 
Y ad 

8nnu?mn~?n? nr"i r n n ~ u ~ i < u u i ~ ~ d ~ ~  o3%n-1 s t k h ~ ? u  (survey-based mehod) LLR: 

~ o i u ~ n r d ~ n r ~ ~ u h i ~ ~ ~ t b ~ ~ f i ~ i ~ u ~ w ~ ~ ~ u k a i ~ l ~ ~ . r ? " n ' u  h ~ ~ a f i 6 d ~ ~ n ? u $ n  s 

w"u'i'Inn w ~ n u u ~ ~ ~ ~ ~ i i ~ ~ u ~ ~ o ~ ~ n r r i i m ~ ~ i u n i a o m ~ u ~ ~ u d ~ ~ o ? h ~ c u ~ n i n w w  (attribute- 

based) ~ s e d 7 u d l  J L; LI?& ? m$nwna: (non-attribute-based) v a~wsl^aufi llh$ ~ r m " i 7  

n ~ r B n ' ? a m r ~ J i s u ~ f l ~ u ~ ~ ~ u ~ a ~ ~ u ~ n n i ~ " ~ a ~ n ~ u ~ ~ a r i ~ ~ ' L u n ~ w ~  n'usmuaau 

u ~ n n i i ~ w u d ~ r ~ m a u ~ ~ a ~ ~ ~ i 6 ~ ~ 7  ~nsrlini~?<~~unu61d~:~nn~11~fitb~~a:tl7UY~u 

d-in ~ J H ~ ~ I ~ ~ L R ~ J I ~ L G ~ ~ I ~ I ~ ~ ~ U U ~ L ~ O ~ O  (reliability) F ~ ~ R T ~ U L A  ~3~1J(va l id i )  UR:~? 
U J ,  u Y -  

n??ubd s ins41~d i lu i  u (predictive v a l i d i t y ~ ~ ~ ~ ~ ~ l 1 l n R ~ ~ 6 1 f l ~ ~ ~ ~ ~ ~ ~ i 3 t l ~ ~ ~ ~ ~  ~ 4 ;  
R~u~~-?€IHL~~u,  ~~taum:nown; (Cobb-Walgren, Ruble 8 Donthu, 1995, 

u d a  t 
pp. 2540) ~ ~ ~ l n l ~ ~ n ~ l l i i ~ ~ 1 ~ " 1 1 a ~ ~ ~ c i 1 ~ ~ ~ ~ n 7 n ~ d ~ ~ 3 7 ~ ' t l 0 ~ ~ ~ 7 n l ~ ~ ~ : ~ a ~ ~ ~ ~ ~ i l  

A' u A d  Iumm-n'ucilua~ +?Inn ~nofim73i~ulfiaukdeuscni~~ds:~nn~un7nu n a l u t i u ~  

n ~ ~ n i w n ~ ~ f i u ~ ~ a : ~ 5 ~ ~ 1 3 ~ ~ ~ 1 ~ ~ ~ : d i d i ~ n " u  l ~ s r r ~ n ~ s i ~ u i u w v i ~ s : : n ' ~ t ~ a ~ ~ ~ ~ ~ ~ ' ~ ~ o u  
C: X 

~ 1 i n n ~ 1 i ~ ~ ~ ~ ~ & ~ ~ ~ n ? ~ ~ ~ 1 ~ ~ ~ ~ ~ n 1 ~ ~ a ~ ~ d ~ ~ n w " u ~ ? ~ r : ~ u u n d f 1 m d 7 m ~ 7 ~ u ~ a t i 1 ~ ~  
t rill knilln?~ n d ~ l u n d a a ~ d ~ : ~ n n % u < i  a ~ : m ~ ~ & n i d l l ~ ~ u ~ r : u i  [ I ~ ~ I J < ~ u ~ ~ T ~ B J I J ~ ~  

gdo-ii?nrri~nn%u$~d;\tm'~u~$~n'~ 

;am$, ~nutoaua:al<u7 (Lassar, Mittal 8 Sharma, 9995, pp. 11-19) 

r i i n i . r a i ~ ~ ~ n ~ a ~ ~ a 3 ' n 4 m f i ~ m ~ i ~ u ~ i ~ ~ ~ ~ ~ ~ ~ u a ~ ~ u i ~ n n h u ~ ~  lnosrnsuci7o 5 

a J6dr-n 8u l&lh ni~uanra anua~an^aufh (brand performance) ? N ~ W  DJRIT%U& 

(brand value) n lwh w&nl J$lu:-nLJ (social image) n?wli?l%l J ~ P  (trusworthiness) 

ica:~nu~n~u~rn-j~~n5~'iun"in"~1~n61 (commitment) &lnYni.ri~i~uuuri~f Q J (pilot 

study) 8 5  3 n i ~  \AaI~~n%iu~iuini in?lnl i i  i4eiienarnaiu id DJRW 1muu~iI.'o7n 
~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ ~ U I ~ ~ ~ ~ U ~ Z ' I I Y M ~ I S ~ ~ ~ I ~ ~ U ~ U ~ S ~ R ~ ~ ~ J ~ ~ T ~ W ~ ~ ~ O  J W T I G M ~ ~ I ~  

~ ~ u n l n  (Mackay, 2001, p 210-2211 16~Sireclff~fic n~ i~ [ i l <y~a~mr  

i~qruriinn~u61illum5a~3ni J ~ ~ ~ 6 i i n i ~ ~ n m m ~ ~ a n " u n i ~ r i ~ ~ o i ~ ' r n i  J ~ ' F I ~ ~ ~ T W ~ ?  
c c  u - d UY ~wnim~ciiun~~uATuVJ'u~n~1~u~Inn (customer-related measurement) il~ 7 W ~ R S U  

n~~uQsulw~~f i~ ' luR'~uid~z~nm"1f iu~ i i~~5n13 h o  ~ i ~ e ~ s r ~ u ~ ~ ~ ~ r n ' s ~ d ~ ~ i l ~ n n ~ ~  
X in& f i % n q ~ s i i ~  7 ~ ~ a i u u i ~ f i s u ~ ~  u u n ' u ~ = : 6 u ~ 1 u d ~ m ~ ~ t b ~ ~ ~ ~ m ' o ~ n " 3 ~ n 1 ~ 3 " r n n i ~ ~ i i ~  

d 
nm~3u (financial measurement) 9~ w a n i s 5 < u d ~ h n n i 1 ~ n ~ ~ ~ u ~ r f i ~ i i ~ ~ ~ n ~ ~ m ~  a4 

d s r ~ n ~ a a a ~ n ~ ~ ' i o i u  w u i ~ i % n ~ ~ ~ d ~ e u l ~ ~ u ~ ~ f i o ' i u ~ i i n i i ~ 8  ~ R L I T ~ U L L ~ H I U ~ J I I  

~~rnlh:qnfi~~uFfiilu^3n~~~$i~~tb~tii~~ 
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