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ABSTRACT 

The objectives of this research were to I) examine the states and problems in 

personnel administration of school administrators under Phetchabun Educational 

Service Area Office 3, and 2 )  compare the states and problems in personnel 

administration of school administrators under Phetchabun Educational Service Area 

Office 3 when the aspects are classified by working status, age, education levei, work 

experience, and school size. There were 347 samples. They comprised of 146 school 

administrators and 201 teachers under Phetchabun Educational Service Area Office 3 

during the academic year 2008. The reseamh instrument was a set of questionnaires 

with a reliability of 0.96. All data were analyzed using arithmetic mean, standard 

deviation, t-test, one-way ANOVA, and Scheffe method of multiple pairwise 

comparisons. 

The research findings were as foHlows: 

1. overall, the states in personnel administration of school administrators under 

Phetchabun Educational Service Area Ofice 3 were rated at a high level. When 

considering each aspect, the research found that every aspect was rated at the high 

level. The arithmetic mean values of the aspects could be ranged in descending order 

as follows: planning, selection, recruitment, performance appraisal, training and 

development, and providing benefits for employees. 

2. overall, the problems in personnel administration of school administrators 

under Phetchabun Educational Service Area Office 3 were rated at a low level. When 

considering each aspect, the researcher found that three of them were rated at a low 

level. The other three aspects were rated at the moderate level. The arithmetic mean 
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values of the  aspects could be ranged in descending order as follows: planning, 

providing benefits for employees. recruitment, training and development, performance 

appraisal, and selection. 

3. overall, results from the comparisons of the states in personnel 

administration of school administrators under Phetchabun educational service area 

office 3 illustrated that, first, there was a statistically significant difference at the level of 

0.001, when the aspects were classified by work status. Also, for its individual aspect, 

each aspect had a statistically significant difference at the level of 0.001. Second, 

overall, when ctassified by age, the aspects had no statistically significant difference. 

However, there was a statistically significant drfference at the level of 0.05 in training 

and development aspect. Third. overall, when classified by educational level, the 

aspects had a statistically significant difference at the level of 0.001. When considering 

each aspect, the researcher found that there was a significant difference at the level of 

0.01 in selection aspect. In addition, there was a significant difference at the level of 

0.001 in the aspects of planning, training and development, providing benefits far 

employees, and performance appraisal. Fourth, overall, when classified by work 

experience, the aspects had a statistically significant difference at the level of 0.05. 

When considering in each aspect, the researcher found that there was a statistically 

significant difference at the level of 0.05 in planning aspect. Moreover, there was a 

significant difference at the level of 0.001 in the aspects of recruitment, selection, and 

providing benefits for employees. Fifth, overall, when classified by school size, the 

aspects had no siatistimlly significant difference. When considering each aspect, the 

researcher found that there was a significant difference at the level of 0.05 in the 

aspects of recruitment and providing benefits for employees. In addition, there was a 

significant difference at the level of 0.01 in performance appraisal. 

4. overall, results from the comparisons of the problems in personnel 

administration of school administrators under Phetchabun Educational Service Area 

Office 3 revealed that, first, when cIassified by work status, the aspects had a 

statistically signiftcant difference at the level of 0.001. When considering each aspect, 

the researcher found that there was a statistically significant difference at the level of 

0.01 in planning aspect. The other aspects had statistically significant difference at the 

level of 0.001. Second, overall, when classified by age, the aspects had a statistically 

significant difference at the level of O.OU1. When considering each aspect, the 
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researcher found that there was a significant difference at the level of 0.01 in selection 

aspect. The other aspects had statistically significant difference at the level of 0.001. 

Third, overall, when classified by education level, the aspects had a statistically 

significant difference at the level of 0.001. For its individual aspect, every aspect also 

had a statistically significant difference at the level of 0.001. Fourth, overall, when 

classified by work experience, the aspects had no statistically significant difference. 

When considering each aspect, the researcher found that there was a statistically 

significant difference at the level of 0.05 in the aspects of planning and performance 

appraisal. In addition, there was a statisticatly significant difference at the level of 0.01 

in selection aspect. Fifth, overall, when classified by school size, the aspects had a 

statistically significant difference at the level of 0.001. For its individual aspect, every 

aspect also had a statistically significant difference at the level of 0.007 
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