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ABSTRACT 

This research aims to 1) study internal quality assurance problems in schools 

under Phetchabun Educational Service Area Ofice 3, 2) compare the problems of the 

aforementioned schools when classified by position, level of education, work 

experience, occupation, and participatory experiences in school internal quality 

assurance, and 3) find solutions to the problems of school internal quality assurance of 

the schools previously mentioned. The sample group was selected by stratified random 

sampling and comprised 146 school administrators, 201 teachers, and 201 school 

committees in the academic year of 2008. The tool in this research was a questionnaire 

created by the  researcher. The data was analyzed by mean, one-way ANOVA, and F- 

test. 

Findings indicate that: 

1. problems in schools internal quality assurance were, overall, rated at a 

low level. When considering each aspect. it was rated at a low level with the 

descending order of mean as follows: the preparation for school internal quality 

assurance, school internal quality assurance system operation, and school internal 

quality assurance report. 

2. comparison of problem level of school internal quality assurance classified 

by position, level of education, work experience, occupation, and participatory 

experiences for school internal quality assurance revealed that: 1) For position aspect, 

there was a statistically significant difference at ,001 for overall and individual aspects. 

2) For level of education aspect, there was a statistically significant difference at .001 

for overall and individual aspects. 3) For work experience aspect. there was a 

statistically significant difference at .00 1 for overall aspect. For its individual aspects, 
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there were statistically significant differences; at .05 for school internal quality 

assurance, at .01 for preparation for school internal quality assurance, and at .001 for 

school internal quality assurance report. 4) For occupation aspect, there was a 

statistically significant difference at .001 for overall aspect. For its individual aspect, 

there were statistically significant differences; at .05 for school internal quality assurance 

system operation, and at .001 for preparation for school internal quality assurance. 

5) For participatory experiences, there was a statistically difference at .001 for overall 

aspect. For its individual aspects, there was a statistically significant difference at .05 for 

preparation for school internal quality assurance. 6) For school size aspect, there was a 

statistically difference at .001 for its overall aspect. For its individual aspects, there were 

statistically significant differences; at -05 for preparation for school internal quality 

assurance, and at .O1 of the school internal quality assurance report. 

3. for solutions to the problems of the schools internal quality assurance, 

93.43% of the samples suggest holding a seminar on school internal quality assurance 

for teachers and those concerned so as to increase their knowledge and understanding. 
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