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1.8) Uianynou q Alasvveuruigninesanisne e nIo uTeu
(ASEAN NTOs) luauing
2) ﬂmzﬂi’i3Jﬂﬁ%Ui@ﬂhiﬂiﬁWH%%i%Wﬁ@ﬂLﬁEJ’J (The Tourism Professional
Certification Board: TPCB)
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(ACCSTP)
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Tourism Professional Registration System: ATPRS)
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Professional Monitoring Committee: ATPMC)
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33) MWL AN ATIUMTTUTOINIATTIUITI TN OUNI (TPCB) V04
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(ASEAN NTOs) lusuiaa
2 4 B L

ANTTOULTUNUFIUVOYAINTNUTZNOVIN TN UNIIHIOUTIU (ACCSTP)
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Competencies) BagANITTOUL AUINTN (Generic and Functional Competencies) FaNT18az080
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1) 91915309 159U (Hotel Services)

1.1) unun@eu3V (Front Office)

(1)
2

(3) WUNINUADUTY (Receptionist)

am3sfhedeusy (Front Office Manager)

e R

muau@uaﬁha@fau%“u (Front Office Supervisor)
9

@) WIPNUTUINIFNR (Telephone Operator)

(5) wiinauennsiih (Bell Boy)



1.2)

1.3)

1.4)

UHUNLNTIY (House Keeping)
X
2) é} amsthatnia (Laundry Manager)
G) 4

(4) WINUFNIA (Laundry Attendant)

TamMIuEUALTIY (Executive Housekeeper)
mmu@uawmﬁﬂ (Floor Supervisor)

(5) WinauguaRoasin (Room Attendant)

(6) WUNINUNANVALDIA (Public Area Cleaner)
UWHUNDIH1T (Food Production)

(1) ¥amthnensa (Executive Chef)

(2) WOATILABLIIU (Demi Chef)

(3) f¥evionsEhe01M15 (Commis Chef)

(4) WOATINUVUNTIINU (Chef de Partie)

(5) A¥10WOASIVUNTIIU (Commis Pastry)

(6) uvUpils (Baker)

(7) ﬁmld:@ (Butcher)

LLN‘IJﬂ’e)”I“HﬁLLﬁ%Lﬂ?@Qﬁ%J (Food and Beverage Service)
(1)
()

3) ﬁ’JWiﬂW‘Hﬂ\ﬂu‘Uiﬂi (Head Waiter)

A8 11I8MSUHUNIMITIAZIAGO9AY (F&B Director)
A9AN159111511821509AN (F&B Outlet Manager)
(4) MinNuHANAToIAY (Bartender)

(5) WHPNULSTNT (Waiter)

2) @WIFININDIUNYI (Travel Services)

2.1) ANUNDAUNE? (Travel Agencies)

[

(1) Waans ﬁ’JU],ﬂ (General Manager)
()
(3)

4) é’uuzﬁmmﬁumq (Travel Consultant)

F:J:{f am3ialy (Assistant General Manager)

e e e

WU 1INSIAUNI (Senior Travel Consultant)

2.2) VSHNNIS (Tour Operation)

(1

) HIANITRT N9 (Product Manager)
)

e2e eEQ

IamsrhevieazmMsaaia (Sales and Marketing Manager)

52



53

3) é}%ﬂmi l’;h‘c’J‘ﬁJﬂJ% (Credit Manager)
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