v Y d' Y v d' v a
NIIUIANNLTUIVDIIHUNNDIUNYIT 1IN INT N

N A ' d'
Yl!ﬂi!‘l’lNNWI@x‘m’lﬂ31Hﬂ§$!ﬂﬂ“lﬂﬂ

Y A d
NINHY GIUSIANY

a a da v ; [ a U A
Inentnusiiuaurtiavesmsanmmurangasfaldmansuiiadia
ﬁ]elﬂfi‘lﬂﬂ155ﬂﬂ1§ﬂ15ﬁ@&!ﬁ83 ﬂﬂ!%ﬂ]iﬁ@ﬁ!ﬁﬂ?!!ﬂ%ﬂ]iiiﬂlﬁﬂ

a [y Aa v a d
Nﬁ]?ﬂﬂ]ﬂﬂﬁﬁﬂﬂ‘ﬂﬂ!“ﬂﬂﬂ

N.fl. 2559



Risk Perception of International Tourists in Thailand

Varanai Yuvanatemiya

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts Program in Tourism Management
Faculty of Tourism and Hospitality, Dhurakij Pundit University

2016



ieInniinug MISUANNFEIVDNINNDUNGIFIANTIATAUNI
nouner luilszms Ing
A ya o A
WoRveY NNy gIUIig
s 4 v Aa a
919156M1/5n1 JOINAATINTY AT.0AIU HAINND
191791 MIIANIINTNOAUNE)
S =
Unsfin 2558
unAage

o 4

awv ¥ Ao A g v 9 = @ ! =
ﬂﬁ’Ji]fJGl,uﬂiQuﬂJ’N]Q‘]Jizﬁ\iﬂ 1)L‘W’E]ﬂ‘L!"rﬂfﬂiiﬂgﬂ’JTNL’L’fEJx‘IGIJ’ENuﬂ‘I/]’ENL‘VIEJ’J"lsz

a 1 A A 9y [ A A A J [ 4
mumwmmmﬂluﬂizmﬂm 2)L1/‘I’f)ﬂu1’i1ﬂ%%fJﬂ’JnJLﬁEJ\WHJNﬁﬂigﬂﬂﬁ’ﬂﬂWWﬁﬂ‘Hmﬂﬁ

v
% 1 =)

1 d' 1 (% 1 d' Y = g).l dyd 1 Qd’
TIE]\?L“I/IFJ'JGLH‘]Jim‘V]ﬁUl‘V]EJ Tﬂﬂﬂq&lﬁﬂ]@EJ'N‘VIGlG]fGluﬂ1iﬁﬂ‘]el'lﬂ5\1uﬂ® ANDIUNYIBIIAWNYION

1 H 9 Y
wunmeuied lulszmeIng ddergasua 18 Yyu'll s1uau 400 au duiiunislaeld

9
1%

A v A d’ A l-ﬂ' Y a o A:al)d 1y 1 d‘ 1 ag
N13RINULUVUDY nselenlslumsitelunsaline LUUEa U ININNBUNIIFIIAINTIAN
A A o o = a d aay o o
HATAITULTONUTINUDIATIDINDYN 0.889 L!,a3'3Lﬂ§1$°ﬂﬁﬂﬁﬂﬂ]ﬂiﬂiuﬂﬁuﬁ'ﬂifﬂgﬂ%1ﬁ
Y 14
AIAUAITAT

Aaw ' U % ll ' 1 3 a 1 2 o
WAaN1338 WU ﬂqn@'ﬁﬂﬂ10ﬁ’)u1ﬂﬂglﬂuw‘lﬁﬁﬂﬁ B1YITHIN 19-29 ‘]J yizay

= (% =3 S = v A o = Y A
ﬂ?iﬂﬂ‘bﬂi%ﬂﬂﬂify’ﬂﬂﬁiﬂigﬂ@iJ’E)”IGIfWWHﬂ\‘]”I‘LmiHVI MSTEJUlﬂ@]@Lﬂ@‘Ll 50,001-100,000 YN

o

=Y a = [ d' Y] 1 d'
(1,501-3,000 USD) MﬁﬂJﬁfWIquﬂ uaznamumwim ﬂTii’]J:.jiﬂ’Nlllﬁﬂ\ﬁl@\ﬂ:lﬂ‘l/]’f]\il‘l/]ﬂ’)

1 a a 1 A Z ' o3 Y Y 1 v Y
6]1']'3@1\16111@]61]3!3Lﬂu‘l’n\‘i‘ﬂ@\u‘ﬂﬂﬁiuﬂi%t‘ﬂﬁ"l‘ﬂﬂuul!ﬂﬁ@@ﬂlﬂu 4 mu"lmm 1.N133VININ

9 A

[@oamugUiAiguoIs U MUY ogluszaudestiunany 2.mssuianudssduduasene

aa v A ' v A 9 v 9 a Y a @ 9 3 '

FIAASNTNIAU agiuimmﬁmuaﬂ 3.ﬂ'l‘§§‘]J§ﬂ’J1iJLﬁEJ\1ﬂ'luﬂ?i@l@jiﬂﬂﬂhl"llmﬂ agclu
o A v 9 a Y [ 2 Y ' o A 9

seauideal unaig 4.0133UIANUAYIAUDUATIIIINTILLINADY aqiuimmﬁmuaﬂ

A J a < 1 (% J ' A 1 v A A
nga ﬁ’Juﬂ’J'lllﬂ@Lﬂuﬂ@ﬂ'lwaﬂ‘klﬂ!ﬂ'liﬂ’é]ﬂlﬂfﬂﬁluﬂiﬂﬂﬁul‘ﬂﬂ @giuigﬂﬂﬂﬂ'lﬂﬂq@ﬂ uag

[ 7 9 Y i v A = o = A

mwaﬂymmummﬂaaﬂﬂﬂ“l,uﬂizmﬂllm @giusmmmﬂ ﬁ]"lﬂﬂ"liﬂﬂ‘]&l”lﬂilﬁ]ﬂﬂfl"lmﬁﬂxﬁfm
' o o ' ~ A o Y A Y wa a

Wﬁﬂi%‘ﬂﬂ@l@ﬂ1Wﬁﬂ]&lﬂ!ﬂ?iﬂﬁ)ﬂlﬂﬂﬁiuﬂim‘ﬂﬁq‘ﬂﬂ 1) l.ﬂ1§iﬂ§ﬂ’)1hlﬁﬂﬂﬂ1u@ﬂ@]ﬂ’iﬁ] WA

1 [ 4 1 ~ =1 [ ~ k) Y]
mmwaﬂ1=_4mmsm)Qmﬂﬂuﬂizmﬂ"lmqu@ 2.0133UFANULTYIIATUDUATIYIN

Aa A v o o ' A < v [ > Y
DITUYIN 1IWﬁGI’E'Jﬂ'lWﬁﬂ‘klmﬂ'liﬂ’f]ﬂlﬂfl'ﬂuﬂi%Lﬂﬁqﬂﬂlﬂuﬂuﬂﬂﬁ@\‘i 3.MTTUIANNLTUINTU



@ 1 Aa v A =~ 1 @ t4 J A I v W
DUATIYADYIALASNTNYTU 1JWaGI’E]ﬂW\Iaﬂ‘]elﬂ!ﬂﬁ“l/lfJ\ime’JGluﬂﬁzmﬁllﬂle‘ﬂl‘lﬂuﬂ‘Uf:‘ﬂiJ uae

o 9 = Y oYl A 1 o % ' A Yy A
4.ﬂ1smgmmmmmuisﬂm%ﬁm 1]Wﬁﬁﬁ]ﬂTWﬂﬂ'Hmﬂﬁ‘V]ENL‘V]fJ’ﬂuﬂizmﬁll‘V]fJ‘Ll’E]EJ“VIﬁ:ﬂ



Thesis Title Risk Perception of International Tourists in Thailand
Author Varanai Yuvanatemiya
Thesis Advisor Assoc. Prof. Dr. Asawin Sangpikul
Department Tourism Management
Academic Year 2015
ABSTRACT

The objective of this study 1) to find out a risk perception of international
tourists while travelling in Thailand 2) the factor affecting the image of overall
Thailand tourism. The samples for this research were international tourists visiting in
Thailand. They were chosen by accidentally and analyzed by SPSS. The tool used in
this research was questionnaire.

The results revealed that most samples were females between aged 19 — 29
years old with bachelor’s degree. Company employees with income of 50,000 —
100,000 baht per month. They were single and come from Europe. Risk perception of
international tourists in Thailand consisted of 4 factors: 1) risk perception of vehicle
accident (medium risk), 2) risk perception of crime (low risk), 3) risk perception of
infection (medium risk) and 4) risk perception of natural disaster (low risk). The
factor affecting the image of overall Thailand tourism consisted of 2 factors: 1) image
of overall Thailand tourism (very positive) and image of overall safety in Thailand
(positive). Moreover, the result disclosed that the influential factors affecting the
image of overall Thailand tourism was 1.vehicle accident, 2.crime, 3.natural disaster

and 4.infection.
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40-49 2.63 0.40
50-59 2.66 0.43
Woun11 50,000 2.79 0.41
sela TN
maede | 50.001-100,000 2.61 0.52 | 2.685 | 0.031* Uias
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N
50,001-100,000 1.94 - - 0.06424 0.36560%
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aundesydy | S.D. F Sig. HanaaoL
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D0AIATIAY 1.13 0.21
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10A13190 4.22  udAINaNITARTIZHYoyan At AN NATO U AUNATIUAIY
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neuned lulszme Ing
Unstandardized standardized
% 4
aulsnensal Coefficients Coefficients t Sig
B Std. Error Beta
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v 9 d' k) 9 1
ﬂ”lii‘].lqijﬂi]"llllﬁflﬂﬂ”li!@ﬂ@i189]’8]
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Risk Perception of International Tourists in Thailand

Survey Objective: The purpose of this thesis questionnaire aims to study risk perception of
international tourists in Thailand. Please accept our sincere thanks for

taking the time to provide us such valued information.
Varanai Yuvanatemiya
Tourism Management
Dhurakij Pundit University
Part 1: General information

Instruction: Please check ( ‘/) in the box that most reflects you or fill in the blank provide about

yourself.
1. Gender
() Male () Female
2. Age
() < 18years ( )19-29 ( )30-39
( )40-49 ( )50-59 ( )60=>

3. Education background
() Lower than a bachelor’s degree
() The bachelor’s degree

() Master degree or higher



4. Occupation

5. Monthly income

6. Nationality

7. Status

) Student/ college student
) Company employee
) Freelance

) Retiree

) Less than 1,500 USD
) 3,001 — 4,500 USD

) 6,001 — 7,500 USD

) American
) Europe

) Australia

) Single
) Separated

) Divorce

135

) Government employee
) Business owner
) Sport man

) Housewife

) 1,501 — 3,000 USD
) 4,501 — 6,000 USD

) Over than 7,501 USD

) Middle East

) Asian

) Married

) Widow
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Part 2: Risk Perception Analysis

Instruction: Please check ( ‘/) in the columns that represent the fact.

1. How much do you perceive the risk of Level of risk perception
following vehicle while you are Highest | High | Medium | Low | Lowest
travelling in Thailand? 5 4 3 2 1

1.1 Air Plane

1.2 Public Bus

1.3 Tour Bus

1.4 Rental Car

1.5 Rental Motorcycle

1.6 Rental Bicycle

1.7 Taxi Meter

1.8 Auto Rickshaw ( Tuk Tuk )

1.9 Train

1.10 BTS Sky train

1.11 MRT Underground train

2. How much do you perceive the Level of risk perception

following risk of crime while you are | Highest | High | Medium | Low | Lowest

travelling in Thailand? 5 4 3 2 1

2.1 Violence (Behavior using physical force to

hurt or damage someone)

2.2 Murder (Unlawful killing of one person

being by another)

2.3 Rape (Unlawful forcing another person to

have sex)

2.4 Kidnap (Take someone away by force)

2.5 Cheat/ defraud (Not honest)

2.6 Steal
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3. How much do you perceive the

Level of risk perception

following risk of infection from many | Highest
channels while you are travelling in 5

Thailand?

High | Medium

4

3

Low Lowest

2 1

3.1 By breathing

3.2 By Eating

3.3 By Touching

3.4 By Sex

4. How much do you perceive the

Level of risk perception

following risk of natural disasters Highest | High | Medium | Low | Lowest
while you are travelling in Thailand? 5 4 3 2 1
4.1 Flood
4.2 Earth quake

4.3 Landslide

4.4 Storm

4.5 Tsunami (Big sea wave)

Part 3: Factors affecting the image of Thailand travelling.

Instruction: Please check ( ‘/) in the columns that represent the fact.

How much do you perceive the image of

Level of Image perception

Thailand travelling? Very Positive
5

Positive

4

Moderate

3

Negative

2

Very
Negative

1

1 Image of overall Thailand tourism

2 Image of overall safety in Thailand
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Part 4: Other suggestions about other risks you face when traveling in Thailand.
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