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This research aimed to study a service behavior of public bus drivers
and behavioral intention to use public transport of Suan Dusit university students. It
also included factors affecting public transport service safety of participants.
Data were collected through quantitative and qualitative methods.

In term of quantitative methods, the participants are 12,992 students
who present study in Suan Dusit University divided in places and buildings of the
university, as follows; the 50th Royal Birthday Anniversary of HRH Crown Prince Maha
Vajiralongkorn Building on Sirindhorn Road, Rang Nam Study Center of Suan Dusit
University and Ranong 2 Study Center. The stratified random sampling was used with
400 students of Suan Dusit University by questionnaire.

In terms of qualitative information, there are 5 key informants in this
research; they are the administrator in the policy of road safety, the expert in traffics,
the key persons who manage and could give the public transport services policy and
the safety in giving public transportation. And there are 6 stakeholders that use the
public transport; they are service providers and users of public transport; the
students using public transport and public transport drivers; and they can provide
useful information about giving service behavior of public bus drivers and using
public transport behavior of students in depth.

The research found that student’s opinions on service behavior of
public transport drivers in overall are at high level and the opinion about the speed
of driving are at the highest level. In terms of the use of public transport Suan Dusit
university students, it showed that most students use public bus transportation
travel frequently due to a lack of private cars, their traveling purpose to study, and
their opinion that using the public transport service is safe at the medium level. For

the environment using public transport, student’s opinions in the overall are at the



medium level. Analyzing factors affected the safety of the public bus service of Suan
Dusit University students found that types of public transport they used regularly,
behavior of service about driving speed, and general service behavior are factors that
affect the safety of the public transport service.

Type of public transport with regular use: currently, there are various
types of public transport to respond needs of people in travelling and transportation.
Students can select to use service of public transport to respond their needs, safety
and meet their travelling objective. Selection of services may depend on
convenience and quickness of service along with fare. However, safety in life and
property is what everyone should be aware of and consider in selecting services.
Most students thought that buses are one of public vehicles that should be safe and
they selected buses because of different routes with facilities such as buses with and
without air conditioners as well as cheap fare and they selected most suitable type
of public transport for their own safety.

Service behaviors of public transport drivers are mostly related to the
fact that the public transport drivers negligently drive the vehicle, lack cautiousness
and they behave like this until they get used to it especially when it comes with
driving speed. These are factors affecting service safety of students and it is what
most service users are concerned because we come to realization that most
accidents occur from too high speed which can lead to accidents. Public transport
drivers should not drive negligently and should be cautious while driving, follow
traffic rules, and drive with speed as specified in ministerial regulations or according
to traffic signs installed along the route that will contain the maximum or minimum.
Drivers should not drive beyond specified speed because it affects safety and it can
reduce possible accidents.

General behaviors of public transport drivers such as behaviors while
driving like using left or right shoulder while being in traffic congestion, changing lane
many times, tailgating or using horns a lot etc. are what service users prioritize and
think that they probably affect safety and are at risk of accidents. Therefore, drivers
should recognize this point, attentively comply with traffic rules and be generous while

driving on road.
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WodrdiuUsdasy uagduusaiuuinaaeulaglinisnaasu
Kolmogorov-Smimov #u31 MuUsdase wagdiuusmuyniiinisuanuaauni snuaviden

f9M15199 4.10

A15197 4.10 NMSNAABUNITHANWAUBIRILUSNIUNLNIATILN1TONDBULTILE

fiauus Kolmogorov-Smirnov Z Sig. N1FLINLLIY
Sex 1.2974 0.0690 | N1SHANLIIUNR
Age 1.2081 0.1080 | N1SLANLAIUNE
Beh-1 1.1537 0.1395 | NNSHANLIIUNR
Beh-2 1.2489 0.0884 | N15HANLIIUNG
Beh-3 1.2762 0.0770 | N1SLANLAIUNG
Tran 1.3021 0.0673 | N5LANLIIUNR
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fiauus Kolmogorov-Smirnov Z Sig. N13LLINLLIY
Freq 1.3096 0.0648 | NI5LANLIIUNG
Time 1.2797 0.0756 | N1SHANLAIUNG
Env-1 1.3187 0.0617 | NSHANLIIUNG
Env-2 1.2661 0.0810 | NN5HANKIIUNA
Safe 1.1765 0.1255 | NN5HANLIIUNR
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Wo11FLUsDasENmun wazdndsanuunaaaulaglgnisiesiei

Dubrin-Watson wag#1@1 Tolerance kag VIF WU AA2uU59a5¢ 3 AANa1u1sanensaim
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wUsPUlA wazFnlsdasea 3 lflaudunusiues Inedian Dubrin-Watson = 1.997

A1 Tolerance TA15E91319 0.979-0.996 hay VIF 1A1521I19 1.004-1.022 S1898LL280

AIP15199 4.11

A15199 4.11 N15IAIIZY Dubrin-Watson Tolerance wag VIF U838mUsnennsal

o/ '3
AaudsweInsl

Dubrin-Watson Tolerance VIF
Beh-1 981 1.019
Beh-2 979 1.022
Tran 1.997 996 1.004
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A15199 4.12 NSIPSIzENaUNUSYe LU DASY

fiauls | Sex | Age | Beh-1 | Beh-2 | Beh-3 | Tran | Freq | Time | Env-1 | Env-2
Sex - | 0017 | 0015 | -0.063 | 0.027 | 0.057 | -0.051 | 0.070 | 0.000 | 0.010
Age - -0.013 | 0.021 | 0.020 | -0.041 | 0.019 | -0.089 | 0.043 | 0.036
Beh-1 - -0.134* | 0.019 | -0.019 | 0.077 | -0.089 | -0.014 | -0.066
Beh-2 - -0.094 | -0.056 | 0.019 | -0.074 | 0.024 | 0.041
Beh-3 - -0.023 | 0.054 | -0.043 | 0.036 | 0.022
Tran - 0.105* | 0.020 | -0.067 | -0.053
Freq - 0.051 | -0.017 | -0.014
Time - -0.035 | 0.014
Env-1 - 0.035
Env-2 -

* Judndyneadindiseiu 05
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ANUAAIALARDULUUDETENY
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NANITIATIEANUARIALAFDUTLARIINNITNYINT! WU LALRAY

| v = < a LY a (Y =
WNU 0 BazANUAANALAADULUUDATENU TNUATLRYANIANTIN 4.13

= a ¢ A a a ¢
M197199 4.13 AMFIATITNAIUARIALARDUNLNAIINATTNEINTEU

AUABIALARDY Minimum | Maximum | Mean | Std. Deviation N
Predicted Value 0.0885 1.3993 0.7494 0.2272 400
Residual -0.8342 0.7935 0.0000 0.2811 400
Std. Predicted Value -2.9091 2.8603 0.0000 1.0000 400
Std. Residual -2.9563 2.8119 0.0000 0.9962 400

nan1sIATITRauNITannutudulagldivailian Stepwise Wuin
Yadesne q ausnesurvanulasadelunislduinissalavansa1s1susvostinAny

wivendeaiunan lesevas 39.51 (R-square = 0.3951) 918azdEARINNTIN 4.14
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M13199 4.14 a3UNan1TIATIERAUN1IaN008LTaEY

R R-square Adjusted R-square | Std. Error of the Estimate

0.6286 0.3951 0.3905 0.2822

nan1sIATITRaNNITannutadulaldvaila Stepwise Wuin
Yademe 9 @wsassuirganuvasadulunislduinissalaeansansisuevestndng
U QQIQI

uningaaiundnlaegrelided Ay nisadansedv 001 (F = 86.2187, p = .0000)

UATLDYANINNT NN 4.15

a a ¢ = a v
1519 4.15 MFAATIEVAMULUTUTIUNURIAUNTOAD DYLYILEU

HaIAURUTUTIUY SS df MS F Sig
Regression 20.5957 3 6.8652 86.2187 0.0000
Residual 31.5318 396 0.0796
Total 52.1274 399

namTiAsztaLnsannesdudilegldmadn Stepwise laaums wail
Safe = 0.0034 + 0.4919(Tran) + 0.5324(Beh-1) + 0.4685(Beh-2)
nsanalain anulasndslunisldusnissalasaisaisisausves
tinAnwuminetdaiugdn = 0.0034 + 0.4919 (UszinnvessalasansansnsagildUsdn)
+ 0.5324 (ngAnssunisliusnsluduanudilunisdud) + 0.4685 mgdnssunistiudnng
Tushungnssulunsduimly) seazBeadansed 4.16
fufeladuiuusainnuessalasansasisasildusysr dadesu
wyAnssunisliuinisluduainuiilunstudvemidnauduse Jadedunginssunis
Tusmsludunginsslunsdudmluseminaudusn Wudadedidmareninuvasnse

lunmsldusnissalagansansisazvenin@nwiuing deaiundn
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A15199 4.16 duUSEANTVRIANNITONDDYLT LAY

aaui fauus Unstandardized |Standardized
Coefficients | Coefficients
B Std. Error Beta t Sig.
Al 0.0034 0.0486 0.0694 | .9447
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*xxxxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS

Statistics for

SCALE

[tem-total Statistics

B1
B2
B3
B4
B5
B6
B7
B8
B9
B10
B11
B12
B13
B14
B15
B16
B17
B18
B19

Scale
Mean

if Item
Deleted
86.0000
86.0333
86.3000
86.4667
86.4333
86.1333
86.2000
86.3667
86.4000
86.5333
86.2000
86.3667
86.3667
86.5667
86.6667
86.9000
86.8000
86.8667
86.7333

Mean

89.0000 743.7931

Variance

Scale
Variance
if Item
Deleted
693.1034
712.9989
698.4931
696.8782
702.1851
694.3264
690.6483
696.3092
707.1448
697.0161
706.7172
700.3782
696.3782
700.4609
707.1264
718.1621
701.8207
715.0851
712.9609

Reliability

Correlation Deleted

.6198
6313
1921
.1026
.6519
8042
8299
6990
6047
.8043
1367
1262
6979
1429
6747
.5010
.6455
5799
5499

(ALPHA)

SCALE
N of
Std Dev  Variables
27.2726 36
Corrected
ltem- Alpha
Total if Item

9709
9705
9697
9702
9704
9696
9695
9702
9706
9697
9701
9700
9702
9700
9703
9710
9704
9107
9708
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B20
B21
D1
D2
D3
D4
D5
D6
D7
D8
D9
D10
D11
D12
D13
D14
D15

86.9667
86.9000
86.1333
86.4333
86.5667
86.4333
86.3000
86.4667
86.5667
86.5000
86.7000
86.7333
86.5667
86.6667
86.8667
86.8667
87.0000

712.6540
698.3690
699.9816
707.0816
703.8402
700.7368
697.4586
702.5333
707.0816
695.2931
704.5621
702.2023
705.7713
715.6782
712.2575
702.0506
714.8276

6387
.1650
.6230
1521
1875
6266
1218
JA276
6671
1659
1581

.8131
.6685
6067
6129
7130
5784

9705
.9698
9706
.9700
9698
9706
9701
.9700
9703
.9698
.9699

9697
9703
9706
9705
9701
9707
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Reliability Coefficients
N of Cases =  30.0 N of Items = 36
Alpha = 9710

Reliability
**xxx% Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA
N of
Statistics for ~ Mean  Variance  Std Dev Variables
SCALE 52.8000 303.6138 17.4245 21

[tem-total Statistics

Scale Scale Corrected
Mean Variance [tem- Alpha
if ltem if Iltem Total if Iltem
Deleted Deleted Correlation  Deleted

B1 49.8000 271.6828 .6070 9627

B2 49.8333 283.3851 .6487 9611

B3 50.1000 274.5759 .7984 .9594

B4 50.2667 269.0299 .8238 .9590

B5 50.2333 272.1851 7822 .9596

B6 49.9333 276.3402 6875 .9607

B7 50.0000 270.2759 .8187 9591

B8 50.1667 270.4885 7709 .9597

B9 50.2000 275.5448 7342 .9601

B10 50.3333 272.5057 .8446 .9589

B11 50.0000 282.3448 .6569 9610

B12 50.1667 274.6954 7614 .9598

B13 50.1667 271.0402 7566 9599

B14 50.3667 274.5161 7863 .9596

B15 50.4667 278.3954 .7303 9602

B16 50.7000 284.7690 STT7 .9618

B17 50.6000 272.7310 7524 9599

B18 50.6667 282.5057 6713 .9609

B19 50.5333 282.4644 .5898 9617

B20 50.7667 282.0471 6950 .9607

B21 50.7000 272.5621 .8266 .9591
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Reliability Coefficients
N of Cases =  30.0 N of ltems = 21
Alpha = 9621
Reliability
*xxxx Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)
N of

Statistics for ~ Mean  Variance  Std Dev Variables

SCALE 36.2000 161.5448 12.7100 15

[tem-total Statistics

Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if Iltem Total if Iltem
Deleted Deleted Correlation  Deleted

D1 33.3333 138.7126 .7033 .9640

D2 33.6333 142.2402 .8640 .9605

D3 33.7667 141.7023 8519 .9606

D4 33.6333 138.2402 7392 .9630

D5 33.5000 139.0172 7604 .9623

D6 33.6667 141.9540 .7455 .9624

D7 33.7667 140.4609 8415 .9606

D8 33.7000 136.3552 8742 .9599

D9 33.9000 139.4034 .9443 .9589

D10 33.9333 141.1678 .8682 .9603

D11 33.7667 140.7368 7994 9614

D12 33.8667 145.1540 7708 9621

D13 34.0667 143.1678 .7803 9618

D14 34.0667 139.9954 .8023 9613

D15 34.2000 147.9586 5765 .9652

Reliability Coefficients
N of Cases =  30.0 N of ltems = 15
Alpha = .9641
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