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ABSTRACT

Credit information has been currently used by many companies for the wrong
purposes although Credit Information Business Act B.E. 2545 has applied in Thailand, which
explicitly sets forth the objectives of the use of credit information, measures and rules. At present,
it is found that attempts have been made through a loophole in the law to access credit
information for other purposes other than those prescribed by the law.

The study found that the main principle of personal information processing is the
consent from information owners. When compared with the foreign laws, it is found that the
following issues arise in Thailand: the definition of the use of credit information, the use of credit
information for job application, the use of credit information for suretyship, the storage of debtor
information barred by prescription under the law, the consent to disclosure of information, period
of time, method of use, validity, punishment, enforcement, and sanction.

From such issues, in my opinion, in Thailand the extent of the bill should be drafted
more concisely by giving due attention to the following issues: definition of a request for
information should be defined as the use of information to support the application for credit
facility only, it is strictly not allowed to use for other purposes; use of credit information to
support the consideration of the job application, an additional law in relation to the use of credit
information for wrong purposes should be enacted; search of credit information of a surety, it
should explicitly have a provision prohibiting financial institutions from using the surety’s credit
information to support the consideration of credit facility provision; the duration for storage of
debtor information barred by prescription under the law should not be longer than 5 years from

the dated Credit Bureau has been notified by a member; the consent to disclosure of information,



period of time, method of use, and validity, it should explicitly have a provision of the consent to
disclosure of information and independent decision-making; punishment, enforcement, and

sanction, it should have a provision allowing individuals to take legal proceedings themselves to

make the law more efficient.



