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The objectives of this research were 1) To study the role of those involved in
the development of ethics of Generation Y students of Rajabhat Universities in
Bangkok 2) To study ethical development of Generation Y students of Rajabhat
Universities in Bangkok 3) To compare ethical development of Generation Y students
of Rajabhat Universities in Bangkok according to the status of respondents and roles
of stakeholders. The populations chosen for this quantitative study were undergraduates
of the Faculty of Management, from all years of study, who were enrolled in
Rajabhat Universities in Bangkok. The samples size of 396 people was calculated
from the formula of Taro Yamane. The sample group used in this qualitative study
consisted of a total of 18 people including the Director of Student Affairs, instructors
responsible for student affairs in the Faculty of Management and the President of
Student Organization and representative of thr Board of Management of Student
Organization. The tools used for quantitative research and qualitative research were
questionnaires and in-depth interviews, respectively. Statistics adopted were percentage,
mean, standard deviation, independent-samples t-test, and one-way ANOVA, The
reseach findings were:

1. The overall result for the role of stakeholders (institute) in the ethical
development of students was highly satisfactory. When considering each topic, it was
found that the highest score was universities’ initiative to announce the outstanding
project/club or clubs with outstanding performance. The second highest score was
the availability of a system that encourages student participation in moral and ethical
activities. The third ranking was an ethical development approach for students in
every academic year. The overall result of the role of stakeholders (instructors) in the
ethical development of students was high. When considering each topic, it was
found that, the leading scores, ranging from the highest to the third highest scores,

were : instructors’ willingness to nurture ethics in students, instructor's patience for



students' positive or negative behaviors, and instructors' ability to persuade students
to strive to improve themselves. The overall result of the role of stakeholders
(groups of friends) in the ethical development of students was high. When
considering each item, it was found that the highest score was ethical support from
the groups of friends including responsibility, diligence and integrity. The second
highest score was influence of the groups of friends of the same gender over
students' behavior, such as wearing uniform and diligence in their Studies. The third
highest ranking was influence of the groups of friends of the same age on the
students' behavior such as thinking and expression. The overall result of the role of
stakeholders in the ethical development of students under the social environment
within and outside the institutes was high. When considering each item, it was found
that the leading scores, ranging from the highest to the third highest scores, were :
communities' initiative to jointly set up activities to promote ethics, promotion of
doing good deeds in the community, and the communities’ generosity to provide
assistance to anybody who is in need. The overall result of the role of stakeholders
in the ethical development of students under mass media was high. When
considering each topic, it was found that the highest score was students’ experience
to ethical presentation by mass media including unity, responsibility, honesty and
discipline. The second ranking was the media's involvement in the ethical
educational campaign. The third highest score was influence of news presentation of
mass media on students' behaviors such as dress and hairstyle.

2. The overall result of ethical development of students was high. When
considering each item, most of the respondents preferred religious institutions to
serve to instill, promote and teach ethics and act as a shelter of faith for those who
committed good deeds. The second highest score was stipulation of penalties that
can control or prevent students from imitating inappropriate behavior. The third
ranking was creating communication system based on good ethics in institutes.

3. Results of the comparison of students' opinions by status indicated that
gender, occupation, parents and experience in ethical activities are not different.
Nonetheless, the current study and institutes of students are different. Results of the
comparison of students' opinions by the role of stakeholders indicated that the role
of institutes, role of instructors, role of group of friends, role of the social
environment within and outside the institute as well as role of mass media are
correlated with the ethical development of students.

Approaches of ethical development of students are as follows :

1. Institutes should have a system to support students to participate in ethical



activities every academic year according to desired characteristics. The activities
should be organized by student committees to promote ethics in accordance with
21° century learning under Thai Qualifications Framework (TQF) for Higher Education
and Educational Quality Assurance Criteria.

2. Instructors should be role models for students and apply similar standard
when teaching, disciplining and punishing students so as not to confuse them.
Students need to have an understanding for instructors who would counsel and
teach them to be good people. Instructors should be respectful people and always
try to inform students of ethics and morality on a daily basis, not only during
teaching in class.

3. Groups of friends have the greatest influence of ethical development on
students because, for students, friends are closer to them than instructors or parents.
Students were afraid that they would not be accepted by their friends. Hence, they
would absorb both positive and negative behaviors such as wearing the uniform. If
fellow students in a group wore student uniforms correctly, the others in the group
would follow. However, if members in the group came to class late, the others
would do the same. Normally, students would tend to imitate negative behaviors
over positive ones. Students would misbehave knowing that it was bad because of
the challenge and were encouraged by their friends in the group. Gender had no
influence on the students. If the students felt comfortable talking with their friends,
whether male or female, the friend would have influence over them.

4. Respondents reckoned that social environment within and outside the
institutes should possess an atmosphere of good ethics and set good exanples. In
addition, communities around the institutes should contribute to ethical teaching
and training. Furthermore, institutes should cooperate with communities to jointly
organize activities which promote ethical development of students.

5. Mass media should not exaggerate the news and focus only on
commercial purpose to the exclusion of ethical contents. Particularly, presenting
information on the negative aspects rather than positive ones. Moreover, students
should screen the information and not believe in everything presented by the media
or help to disseminate illegal information.

6. Obstacles to the ethical development of students are the lack of teaching
and care from parents. Presently, students have a mind of their own and decide by
themselves how they should behave. They tend to stick to and trust in their friends

and imitate behavior of their fellow friends in the same group. Moreover, instructors



do not have standard measures to discipline or punish students. Furthermore,
presentation of the news by mass media and social network lacks ethics.

7. Respondents recommended that all the personnel in institutes, not only
the instructors, need to instill morals and ethics among students in and out of the
class for both academic and personal matters. Ethical activities should be organized
based on student interests and applied in everyday life or activities that students can
practice. Besides inserting ethical contents in the teaching, staffs in institutes should
be good example for the students. In addition, standard of moral and ethical
development of students should be established. Furthermore, ethics should be

cultivated in the family, as students are at the age to have autonomous thought.
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4. TIYRNIUAMEIIUITEFIIY AaTITN LazdyinwedinlrunddntndAnyl laan
AmuBeusiuviiiy 9755

5. msdadnssansdaaiunnsisuaiessa eanauidssdenisussngAtvey
Iemnsdousiuwiiy 9755

6. dnfAansuaduarsduindonluaniufnuidinuausITuaesTay Wy TuTeA
wounsAdonansTIaTesINdn Ifmnudeuiuvintu 9755

7. flanmundendiiiBedensiauinmssuaiesssy wWu mstewde msteila
Tdqua lemamnuideusiuminiu 9756

8. msinnanssulaglvigunases vieauluguyy $IuAR $3u19uNY Tun1sauN
ANsTINTIESTY Ifeanadeusiuiniy 9753

9. msdnRanssuduaiunussuasussaiddntindnwannsatluliuselovilu
FAnUszariu Ideanudeusiuviiiy 9759

10. aruaTeteddmindnulunsduaiunusssuaiesssuaneluanufinwuay
sewinanuAnw imanudeusiumindy 9753

1. flyeansluaniudnuliduinwidiuaussmeiossu Idaraudeusiy
Wiy .9758

12. fpuznssunsandunuiuinveuduasuansssudsusssuluanudne 1y
03Ams eenandeusiuyindu 9757

13. duaduliAnsusufedilunsduaiunmsssuaiesssy Wamnudeusdiy
Wiy 9758

14, fanuiindongunsaifnsaudwiuduiiufod uasuszneumauiafidose
MsdaeunusTIIaTEsTIn Tamanudeusiusinty 9757

15. daasulvddninAnwildiusanlunisinfenssunnussianiidauaiunusssy
Wos33u Ifemnudeusiuviiiy 9760

16. dnuUsznanlasanis/Anssuiidaadunusssuadesssusionisujiiase lean
AmuBeusiuviiiy 9756

17. daUszyn aUTH duaun violauenanueg 9 Adndunisfsadunisdasasy
AusTINTIEsTINREwaLes IsmmmTousiuviniy 9756

18. 4A918N"TAUATUAMTITUIZUFIINNIINENTTLERT WsHAU995Tn LIuled
IeAaandoushuiniu 9756
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19. @31952UUNTARE S NEINUANGITUITEETTUNA LA LAN Y TaAIAuTouiu

WINAU L9755
HUSMISUFIANLAsUSENADEN995999 LAAIADNL

20. UTIAUUUDE1NAYRIR /4
Weoutiuwhiu L9755

21. dnsended ey Ws1eda gnlinasssuasusssuliusingunasisauou Lo
N1

ANUTRULIULYINAY 9756
22. dnsivuaunadneiiaiuisanivaunsedesiuing Llviddadnd

a a a v a Y W
ADNLAYULUUNEANTIUNG s]vLﬂﬂ']ﬂ'J'uJL‘ﬁ@uu‘lJLVl']ﬂU 9758
23. aoumauasiuiinugnils dneven eusuAmMssINISEsTSN waziluiidn

WREIINLALAVINIANUA TAAIAMUTBUNWLYVINAY 9757

msiususIndaya

Y

nMsfnuIFeassillainusivnudeya wuimeanisAusssuIsessInvesidntndnw
o X

[

Generation Y uvninendesvdglunsannumviunas lnedisnsiiusivsiudeyadsil
1. 9938 ¥ekazIIUINANYIANE INEINITINNM IV ING 181847 L

nyswmumuas Wethluldlunsiuinmngusiegauasiusiusudeya
2. swsudwuddainfnwandeyailasuinandunsiiungusiesns

3. ynsuuTNdeyassnituiounaiau-ngaIntey 2557 lneideuastie
Weazandunisdaiudeyaesainuuudeuaiy drunisdunisaldadingidoasiduy

funwalies
4. asnRuLULARUnNlasunduAnNn Anidenaniziuvasuauiauyalliieri

mMlaszvideyasialy
N15IULYIAUNN
nsaniunTedsnunmlaenisivuagivideyadifay (Key Informant) tgafu

N1SARUIANETTNITETTTUNVRINANINANwIvesuM Inedes1 v lunJennuviuasuaas
| [ ! = Y L L3 a v
wiannuUsgaueng o ielnduluauingusyasdvesanide

nAsANNRUAUSEYING

K vidayadiAgy
aneIdelalduvuduntvaldoyaiBedn (In-depth interview) AuglvideyadAty

(Key Informant) Inguuuianzas eliladeyaninseiuriteoniidenas Inguseasnveens

9y
Yy a o 1 < 1 =
Alvideyan15ideutseenilu 3 ngu Ao
1. gU3ms lawn sesednisuinefansidnind@nwivsergrutensiefanisidn
UNAN®N
SRS URNAYRUH18ANSUENNNAN 1AM INGINITIANIT

2. 919158 laun 2191384
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Y

3. dn@nw loauA wenesrnsuImMsianin@nynTedinuINANENIIUNITIANTS
UImsiidnindnm
Jlidayaddsy wiseendu 3 nqu Ae
1. USMITUNINGIRETUAYIUNTANNUMIUAT U 6 AY
2. 919138UMINYFEIVAYlUNFUNNUMIUAT T 6 AU

€

@2

3. dnAnwumIng1de i lunsunnamuas 311 6 AY
uT1uuUsE NN lElun1ITelgun mIuiunsdy 18 au welvlddeyasn
advayudayailannnsnyidedeUsunn

nmsaneideyauazadaildlunisiinneideya
QUERLLTGRTE LY
1. A13AsI9aauleya (Editing) AMEHITEILATIVABUAINANYTNUBIN1TADY
LUUABUILUAEARI ULl ysaioen
2. m3assita (Coding) AnzAdazthuuuasunuiiinugnsiosanysalinassianiu
flgvmald
3. M3vsvananadoya Angidsaviuvuasuamiiiiunisassiasouiesudun
tufindeyaasluniosnenfinnes nelilusunsurenfinmesdniosulumsuszmnanatoya
4. mylnneidoyadeadiidmesan fail
4.1 rdoyalunuuasuaiunoud 1 wuuasUANLLAIRUAIIUANYBIABY
wuvasUANLINUIsALasthiauanauAFoua
4.2 indeyalunuuasuaiuneudl 2 wuuasuaNABIFUUNUIMYD KT Y
Aedestumsiauigusssuasesssuvesdandndnuiuinidieds uazdruidosuy
wms51u My insedutoyanuuuasuaEUssanSnIaAdu (nterval Scale) wiseanidu
5 seéfy Bafimarmuassdiuazuuy feil

JEAUATILLY 5 UGN syiuAudFYTesUNUMINNTIEN
JEAUAZLLUU 4 RN FLAUAMNANAYVDIUNUINUIN
JEAUAZLLUU 3 RN FLAUAMUANAYVDIUNUIMUIUNAN
TEAUAZLUY 2 NN ITAUALEIAYVBIUNUIMNLDE
JEAUATLUY 1 AN spiunwdAuesunUmiesiian

seaunsivazuuueielundazseauty Wansn1sAuinuganineestu lny

(%
)=

NATUIRIULNUTITOUUEY (Best, 1977, p.181-183) aua1aunsil

ANUNINYRITY Wiy Maximum - Minimum = AZUUUEIER - AZLUUAER
Interval U

= 5-1 = 0.80
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[

NUUTILNANUNTEAUAL UL LAAIUUAAINNNUNEY A9l

SeeUAzLULLRAY
4.21-500  3ndig
3.41-4.20 31N
2.61-3.40  Uunang
1.81-2.60 oy
1.00-1.80  tfeeilan

wuana
spiuAIdAYRIUN U MINNTIEA
FEAUANNFIAYVDIUNUINLIN
FLAUAMNANAYVDIUNUIMNUIUNAN
STAUAINEIAYVDIUNUINUDY

1Y

SEAUANNEAYVBIUN UM TR TN

]

4.3 ddeyalukuuaauniundui 3 Luuas U NgINURLINIINITIAIUN
ANSITNAIUTITUVRHANTNAN Y uAafglazdrulssuunInggu MTinseiudeya
NLUVAUAINYTZIANTURTAA (Interval Scale) wuteanilu 5 sgdu Fadinsiinua

ATUULLARESERY Fal)
JEAUAZLU
TEAUAZLU
JEAUAZLU
JEAUAZLU
TEAUAZLU

= N LW A U

N0
UalanN
NUBE
WA
UatanN

syduiruARLNTian
JEAUVIAUARLIN
JEAUTIAUARUIUNANS
SEAUTIALARLDY
seuviruafitesdig

seaunsivnzuuueielukdazseauty Wansn1sAuinuganineestu lay
NATURIULNUTIVOUUEY (Best, 1977, p.181-183) aua1funsil

AMUNINIVDITY WINAY

Maximum - Minimum

AZLUUENER - AZLUWAER

Interval

St
= 5-1 = 0.80

[

NUUEILNA N UNTLAUALLULRRE LASAINUAAINUNUNY AILl

SeeUATLULLRAY
4.21-5.00 10w
3.41-4.20 311N
2.61-3.40  Uunang
1.81-2.60 Upy
1.00-1.80  tieeiian

hUang
syduviruARINNTign
JEAUTIAUARLIA
JEAUTIAUARUIUNANS
STAUYIAUARLDY
syiuiirunftosiian

5. mylAneitoyaadfiiveysuilenadevauufgiu foll
5.1 WisuifisumnuuanaavesAindsseninaingudied 2 nguiiliudasede
fu TngnsiasgsiAnd (Independent-Samples t-test) Llelinnaouauuigiu 1o 1
5.2 Wisuiflsunnuuandsessiadsseninnguiogsiiinnndy 2 nauduly
TagmsieviauuUsUTIumaiien (One-Way ANOVA) titelivaaeuauufgiu 1o 1
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5.3 Awnsziaanduiusldatfanduiusegisineveaiiesdu (Pearson Product
Moment Correlation Coefficient) n1syenduuseans r inelinnasuauufigiu 1o 2

sdanldlumsinszsidoya

1. afnnugldun
1.1 Msmenfenas (Percentage) tielduuannumnevasdoyasing
1.2 MsmeAzuuuady (Mean) tisldiamumnevasdoyasusig 4

X _ =
_ n
= a
We X WY AZRUULRGRY
> X WL HATINYRIAZLULLRGY
n WNY 3IUIUNFUABENS

1.3 ﬂ’]iﬂ’]?’i’]LﬁENLUUiJ’Wﬁﬁ’]u

D _ N ¥ x2—(¥ x)?
\I N(N-1)

We  SD Wiy AJEAUUNINTEIUYRINAUAIDEN4
X Wil Avkuuksasilunguiiegg
¥ x2 UL NATINUBIAZLUULAAZAIENNNHIEDY
(Z%)? WU WNATINYRIAZMUUTISUAENINEDY
n WNY UIUNFUABENS

2. admnldlunsveaeuaudosiuvesuuuasuay
mMavageuAILTesuTesuuuasuny Tngldgnsduuszanduoarhuasnseunn
(Cronbach’s Alpha Coefficient) NANISITIRABUAIALLT BT (A1ANLIN <)
3. abanislunmaseUaLLAs
3.1 ManaaouA ttest limagauANILANAIYDIALRATENIN 2 Ngu Lilald
NAADUALLAFIU
3.2 A15IAT12ANLUTUTIUNIUAEY (One-way ANOVA) LS8 UL UAIL
uanenrasAadssEvinguiiegnafiinnndt 2 nguduly
nstnuAMNLANAeEedited1Ayn1@df avviinisasiageunukanataly
5109 Asvdutiudify 05 ndesziunudesu 95% laeldgniniais Least Significant
Difference (LSD)
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3.3 nsnadeuaNuguAtanduius () 1Walifin1siiasizvives Pearson N1
AdUUSEENS 1 fiail

nY XYy — (X)(XY)
JInXx2 - X)mX)2 - (X Y)?]

r =

ANduUsyaAnSandunus
AL USNADINTIAIANUEUNUS

r

X,y =

Fulsvansanduius () Tardeus 0 f9 1 uanspuduiugniauInndenia
Weanu

InuTinIsuUaRITNeAdU sy AnSavduius (yas 29dsnug, 2550, nih 316)
ievail

I RPEAI PR 0.91-1.00 GRIGN fanduiuslusyiugann

A15EnINg 0.71-0.90 e fenduiusluszauas

TA5ENINg 0.31-0.70 MBS Henduiusluszauliunans

TA5ENINg 0.01-0.30 MBS fienduiusluseausn

1AN3ENIN 0.00 RTRIAN, finduuslusedusiann

N1338LAIAUNN

Woladoyaannsdun1ualidedn NIN13NITFUAIBAITIVYARANINNNINUAKE
AnzITg Lo ToyanuaNlaTIzy anudunausaslull
1. peamuilaanmsdunivalddnannnquilideyadAynnauegaziden

A a 6 v

2. dfeyanlannnisaemnidunivalungununiuiednseideyalneisnis
AATEALULMI (Content Analysis)



un 4
NaNI159I8

U0 uINNITHAILIANSTTIATE5TINY0s AR TNANYY Generation Y
WY1 TVANIUNTENNUNIUAT TINUTEAIAIUNITANYIMIUUINNITHAUIANSTTY
BessnmesiantnAnu wineidesvsglunsummamuasliiussavsamgsdu mside
Usznaulunigideiausunn (Quantitaitve Research) Lagn1533843aAan1 (Qualitative
Research) nansinszvideyaiifeoluil

a ¢ v a
M5ATISNVBY AU
ABUT 1 E0TUNTNVBIRABULUHBUATY
1. @ unweaIUYAAa

o |

Anouwuvasunudlngilumands d1uu 231 au Andudesay 58.33 Yoty

Anwagtuln 3 d1uiu 130 Anduiesar 32.83 anufnwinvinuidsdinwegunine dy
v v o a < k4 = £ [V o

19 Tunsinu 91w 126 au Anldusesas 31.82 e1¥nEUnATEITUIIN 911U 91 AU

Anduesar 22.99 uazpeiuszaunisalidiufanssuiiiierfuausIsuasesssy 1-3 A

fot 91U 125 AU Anlusasas 31.56 S18aLBUAN1S19N 4.1

M54 4.1 A0UNTNYBIERDULUUABUAY

U
ADTUNTNVRINABULUUHDUATY (AL) Sowaz
(n=396)
1. \wel
U418 165 41.67
NI 231 58.33
2. Jagiufnen
07 1 81 20.45
9 2 103 26.01
H107 3 130 32.83
H37 a 82 20.71
3. gauAnwniiviuidsdine
UNINYIAYINUN FUNTLN W 126 31.82
WININYIFYTIVAYTUYT 44 11.11
WAV YA TR NI 57 14.39
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A9 4.1 A0UNMVBIRBULUUABUNY (5D)

MUY
ADTUNTNVRIHABULUUHDUATY (L) Sowaz
(n=396)
UNINAYINVANITUAT 34 8.59
UNINYIAYIIVN I UAER 47 11.87
UM INYIRY IV AIUFTUNN 88 22.22
4. 913INUNATEY
Funs 91 22.99
9151%N5/5538 M 61 15.40
NINULBNYUY 60 15.15
NYAINTTY 32 8.08
Ay 84 21.21
§3NEIUN 67 16.92
Bu 9 1 0.25
5. Uszaun1saiidhsufanssuiineaiu
AMSITUITLITY
lsiing 95 23.99
w8 S1uauRnsaded
1-3 ads 125 31.56
4-6 A 108 27.27
7-10 a3 42 10.61
1177 10 A 26 6.57
37 396 100.00

TqUszasAn1sIdeden 1 iefnwiunumvesldiuneitedunsimunusssy

F3u575UVRdANTINANYY Generation Y UM INe&s1uAY lUNFANNLINIUAT

CY

nansANwIUNUMYesTidaeIteslunsiauausssuaiesssuvesiantindny
Generation Y av1Anedesvaglunganmamiuns lunmsamegluszduuin wefiansan
Wusesu wudn unumeansenansd egluseiuunn undudududl 1 1esanagenansd
dalafeziaduadegusssuassssalviuidatindnuinasiinnuenanudowgAnssusiig 9
vasfidntnAnwiliinasduiuuiniesuau ianuelaldlnavawvilougaglng ST
A0AWNINANSITUITETTTUIUNTADUNNTIHTY TRRWIUNUINVBIANUAN Y Bgluszau

~ a 1 a = Aa a a a
N Lu@\‘i"ﬂ']ﬂllﬂqiﬂigﬂqﬂﬁﬂﬂa\ﬂ;ﬂiﬁﬂqiﬂL@u/ﬂllillﬁi@ﬁillﬁiﬂllNﬁ\ﬂu@LWULLﬁgﬂJig‘U‘UW
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aduayulilaninfnvdisiufanssuduausssuasesssudadunisugniligasssy
P38555uBNFURUUNTS Wovtladuduuasiniilunaen

aoull 2 unumvasiidruieadasiunsimungusssussesssuvesiantndnem

reunuvasunmiaudafiusounumvesiidnfsdesiunsimuigusssy
PFesssuvesldninfnulunmsimegluszduuin (x= 384, SD. = .39) Wofiasanduse
U wud1 unuImeesngeansd egluseduuin undusufud 1 (x= 393, SD. = 43)
se9RuNUNUIMYBsAnUAnY agluszduinn uidudusuil 2 (x= 3.86, SD. = 48) uay
unumvesanindinunislukasnisuenaniudnw egluseduvuin undududuaniine
(x=3.79, SD. = .48) SUavldunmsT 4.2

A9 4.2 UNUINUBIEEduAgITeN

oy o o SEAU
unumvasgiidauigatasiuniswmun - I
- N x SD. | ¥9n1sd | duaufl
ASIINTUSIIUVRLANUNANEN
UNUN
1. UNUMYBLEnIUANN 3.86 48 170 2
2. UNUIMYBIATDINTE 3.93 43 170 1
3. UNUINUBINGLL DU 3.80 51 170 4
4. unumvesan nderun1elulasneuen 3.79 48 170 5
A01UANWN
5. UNUINUDIEONIAYY 3.83 55 170 3
574 3.84 39 170

2. UNUMYRLERURANYN

greuunuvasunuiinnudafiudeunuinvesiiidiuierdesiunisiaun
AMTITNRTYTITUVOTANTNAnwInuUNUIMYEIEn 1uAnYl Tuamsinegluseduiin
(x= 386, S.D. = .48) ilefansandusiede wuin dnsuszmaendeslasanismiiu/vusy
videaluasfisinanufiau egluszduunn sndududuil 1 (x=4.04, SD. = 69) 5938331 &
szvuitativayulvidntn@nyidisuRanssudunussmasesssy eglusefuinn sy
Jufufl 2 (x= 4.01, SD. = 73) uaeiimsUszifiunanmsssuaiesssuegsdmaudususssy
oglusesfuinn andudusiuanyine (x= 3.74, S.D. = .73) S1eaziBuams1ei 4.3
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A151991 4.3 UNUINVDERIUAN Y

IZAU
UNUINVDIETUANT x sD. | vesnsdl | Susudl
UNUMN
1. fsguuiatiuayulvidamin@nwithg 4.01 73 UN 2
ANIIUAIUAMTITUITUTTIH
2. 1insUsENALNgaIlATINISALAL/ BT 4.04 69 110 1

s oaluasNilkauRLAY
3. TuwanlunsiauiuausssY 3.88 66 il 3
F38ITUMUFILYNTUY

4. FLASDVIUANNTINLDIENINNIINeRe/ | 3.88 71 110 q
v TUNINUIANSITUITETTY

5. :ﬁgmwums%’mﬁaﬂﬁuLﬁaﬁwm@mﬁﬁm 3.82 71 el 6
P3usssufivnzauiuaniunisal wazay

FOIN13VBIFIAY

6. ﬁgﬂLLUUmsﬁwm@mﬁﬁmﬁaﬁﬁmﬁ 3.85 69 el 5

A0AARDINIUANUABINTITVDLER TN AN
7. f11ATPIUAMGIINITUTITURLINUY LD 3.82 72 Tl 7
LdliAnanuduaulunisiaunusssy

ATYTITUVDINU

8. IN15UELIUNARAMETINATLTITURENS 3.74 73 1N 10
Faaudugusssy

9. AFUUUUMTHRIUIANGTINATYTITUAY 3.81 71 110 8
Snwazdufinfifieszasd

10. finaugnssunisiantinAnelunisaniiiu 3.77 75 170N 9

NANTTUAUATUAMTITUITYTTTY

33U 3.86 .48 an

3. UNUMYDIAFNATY
AROULUUABUNINTANAMAUADUNUIMYOITdIuAITaIUNITTAIU

Y
s

AMSITUITETTTNVRsTAnTNAnwid1uunuInveagena1Td luamsiuegluseduuin
(x=3.93, SD. = .43) WieRasaundusede wuin agerasdiiulanasiaiuadnnusssy
P3usssulinuidntndny) egluszaunnn undududud 1 (x=4.01, SD. = .72) 5089 {

AHBANUAENGANTINAN q veaddntndnwilidnsiluiuuinuiediuau agluseduuin
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Wndududui 2 (x = 4.01, S.D. = .75) uazfidneamlunisifuiivsnunlunisduaiunasssy
93u555u oglusyauinn undududuaniing (x= 3.84, S.D. = .72) 518azi88An3199 4.4

M3 4.4 UNUINVBIATD1RTY

FTAU
UNUIMYBIAFDISE x S.D. | wasmsil | Sudiuil
unum
1. ffneamlumaduiivinulunsduaia | 3.84 72 1N 12
ARMTITUIILTITH
2. Wlenat@ndnAnwilaisousnisimun 3.85 70 1N 10
ANITITUITLITTUIINMTLETUATI
Usraunsniass
3. gngeadiny adnadedlvlidatindnwle | 3.93 75 1N 8
Frilafla “Anfes” uazAnA1 “voInuLEY”
4.\ BunuuetnaifeuANGsIINTIsTI WU | 3.94 75 1N 7
NSWAINIE ANUUTENG A
5. A3919158UMSANRoULATaslNyildn 3.96 73 1N 5
tihdnwiinszyhnaiio
6. A3919138AENOAYTEAUNTAINNY 3.96 70 1N 4
ANTIIUITESTIUIARULER TN AN
7. agornseiiinlafiaziaiuainanusssy 4.01 72 1N 1
Pgssnliiuidnindnm
8. IvinwemsnalviidntinAnwididla 3.97 73 N 3
yasfuflagiaunauediduaud
9. AANNOANUADNANTINE 9 VoILEN 4.01 75 1N 2
tnfnwlddnzduiuuinuiesuay
10. fanusesiudilaniaomsousudsasuy 3.95 70 il 6
ARSITUIIUTTT
11. a¥ausegdlalunsusuiasunssuou 3.88 72 1N 9
ANUAALUAMA LAz UsElEvIreINSE]
AIETTUIILTITH
12. AopunsnEesNTiALNAMGTINASEsTIN | 3.84 71 1N 11
Tusedndiaou
594 3.93 43 gh)
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4. unuMYBINgULNeY
grevnuvasuauianudatiudeunuimvesgidiuisatestunisiau
AMGTTIATEsIINVesdAnTnAnwiduunumueanguiiiou Tunnsiuegluseduuin
(x=3.80, S.D. = 51) ilefinrsanusede wuin IHumsdaaiumanusssuaiesssuan
nguile Wy AnuuAnvey Amvdunsiuiies audedndaain ogluseduann sy

v o a

JuUN 1 (x=3.90, S.D. = .69) 789831 NAULBUNARLIAUITBVENasengAnTIveldn

v =2 1

UnANw W Nsusianie Msaslasey nsguasnwavamauieneuazInla egluseu
w10 undududud 2 (x= 3.85, S.D. = .76) uarldninAnvudsusuunquiiiouniias§inds

(%
&Y

Wuldignees wu udeyedidnind@nuiniaszilou aennistiu Tuseuate aglusyiuuin un
Jusuduanavine (x= 3.72, S.D. = .79) s18azi8unn15197 4.5

AN 4.5 UNUINVBINGULTEU

AU
UNUIMYBINGaLHaY x s.D. | vaansd | Suduil
UNUMm
1. IAsUnsdaaSun19n s TINIsesIINAN 3.90 69 1N 1

nguilou 1wy AmnufuRavey A
viunsiuies mnudedndgain

2. TantinAnwdeunuunguiiteuusiaziin 3.72 79 1N 10
Anfuligndes 1wy uksalAntinAnuiine
seileu aannsUnu Tuseuane

3. nauiloumaReuiiavEnadenginssy | 3.85 76 Tl 2
YoslAntIn@inm L9y n3ussnIe MIRela
58U NIIAUATNYIAVNINAUTNBUAY
Fala

4. ﬂﬁjuLﬁawmLWﬂﬁéwﬁwaﬁiawqaﬂsimaq 3.79 72 1N 6
TaninfAnw Wy anueanu Al
aRduU e ANNLRsITY

5. nauiouluieifieafuidninasie 3.83 75 Tl 3
NOANIIUVRILANINANE LU AIWAA N3
WARIOBN

6. AvwiTufdutusianelunguiiouiing 3.82 71 1N 4
AENNTHAIUIAMGITUITUTITU
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LAY
UNUMYBINgaLHaY x s.D. | vaansd | Suduil
UNUM
7. nguiiloudldiuthglunsuuuss 3.77 76 1N 9
LU?{auLLanwqaﬂsiﬂumﬁmmzau LU
nsuseny nasdlaiSeu
8. nauilouilavEnavi Ui URawnginast | 3.77 75 1N 8
NANES 9 1w NsUURnussdeu
Yo UIRUYDINING 1Y
9. nauiouiidulyiduuziuumaudly 3.78 75 Tl 7
denuesiinginssuiidnsonnussiaiesssu
10. fAminAnwidenauiiioulnefiarsan 3.80 76 1N 5
NnTTiruARvEengAnssuAdeadsty
594 3.80 51 N

5. unumvesdanndsaunielutazatsusndaufne

AROULUUABUNINTANAMAUADUNUIMYOITdI A TeIUN 1T A
ANSITNITETITUVITAAUNAnwIAuUNUIMVBsan Imdrunelulaz N 1wuenanuAnuI Ly

amsameglusgduuin (x= 3.79, SD. = .48) WeRrsanlusiede wuin augsg q Tu

anufnwinisdnnanssusuiu Weduasunmsssuasesssy egluszavuin unlududu

71 1(x=3.89, S.D. = .69) s8%a3u1 An1s¥nnanssuduasuMsviauRluguy aglusedy

u1n A YuduAuN 2 (x=3.85, SD. = .70) uazngfnssusi o luaaiufnyifaiiy

aonnasdlidnudiiunnsssuasesssufiiislsyasd egluszavunn unlududuaaing (x=

3.69, S.D. = .70) S1888L58ARN5197 4.6

ANSI9N 4.6 UnUMTVBIEIALNluLa e UBNADURNY

o STAU
UNUIMYR9dIaNNIeluLazn1euen - I
- X S.D P29N158 | dUAUN
anMuAne
UNUM
1. @anuAnwTsyuulunisasisussennie 3.81 71 31170 5
WINTSLSEU3ANEITASUETIN
2. @0 uAN¥IIUITINIAYRINISTTY 3.83 74 370 4
5555 duluUgng




A9 4.6 UNUMTRIdInLNglulazAEUBNAUANY (A1)
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. S.D. STAU | duUAUT
unumvasdirunielusazaeuan - .
douAnen * oI
unum
3. l9SuUsgaun1sain1enusIINasessIuan | 3.81 72 1N 6
YUYUNYUDNANUANY
4. yvusou q anudnudidmaeglumsds | 3.79 73 il 7
AOUDUTUAMTITUAIYTITY
5. &nuneluanufnunildrutielunisd 3.71 73 1N 11
AOUDUTUAMTITUAIUTITY
6. {NsENYDUTAYAUANANSTTUITLTITY 3.76 77 1N 8
wazthuluiuiuuvesLYy
7. guyuianudiusivaniudnulunisdn | 3.74 69 il 9
NANITUAWATUAMTITUITUTITY
8. waAnTIure 9 Tuanufnwdaiu 3.69 70 170 12
aonndeslitaudsiunnssTaTussandig
Uszasd
9. imsihfidntinAnwvidiusiuluns 3.71 72 1N 10
\SUNTINTTIUISETTTU U IAY
10. Asdgang o Tuaaudnwiiinisdnnanssy | 3.89 69 110 1
iy IilodlaunLETTNISSTIY
11. dmsdafanssudaasunisvihanualy 3.85 70 il 2
YUY
12, gurnduglinnudiemdelicnde 3.84 72 1N 3
9193
ERLY 3.79 .48 un

6. UNUMVBIFDUIATU

Anoukuvasuauiaufaiunsunumvesiidiuieitesiunisimun

ANSTINATETTIHYRTANTNAnwIAuUNUINTRsFeNIaTY NnsInegluseRuin (x = 3.83,
S.D. = .55) Wiewinsalusede wuin DaainfAnwlasulszaunsalnenmsssuasesssy
INFRUIAYY WU AUETiAf AuTuRAveU AuTedndadsn Anudlivy aglusauuin

WnYudUAUN 1 (x = 3.92, S.D. = .78) 583831 FowavumsiidrusinlunissasAlinnug

1399ANEIINTEEIIN agluszauun unlududui 2 (x= 3.86, SD. = .75) uavdeuiavu
Astavetasluguuenssiudn wu nsedneldldduisngndes adeatuiuuranis
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nsvvimseniIsneteudinieg agluszduiin wnlududuanyine (x=3.77, SD. = .76)

UALLDYANITIN 4.7

A5197 4.7 UNUINUDIADUIATY

UNUIMNVBIHINIAVY

S.D.

STAU
YBINTSH
UNUM

dUAUN

1. TEntinAnwlasuuszaunisaininnsssy
93u555UMNFOUIATY WY ALERTAR
anufuiaveu mnudedndaain anuiive
2. MsinaueraIsTesdeInaTUiNase
NOANITUUNBENVRILANUNANYY LU N3
BoniASaIUmINIY NN

3. A@minAnwlasuanuiuasau@nan
mMsunawetasvesdoiary nedmdy
ANHENUINUIZNTVIRU LTU ATIENNITWAS
ne

4. M3t auenINTIESYasHe YL
avanalunisnseaulviinanudn weAnssy
AEfUANLTULTS WU nmeunslngviad
LAY 9

5. Msthiauetasvesdeauiinaliiie
NOANITUNITESULUUNIAU LU LEEURUY
nnsEndmesen1snsadeiloieUszn
ausnitladannds

6. mi‘ﬁhLauminmiﬁum?%amawiugﬂLLUU
YBIAMUTULT TeaudArysiangAnssuaIy
JUKSY YU N15ADAIUTULTI N15YINTE
AULDY

7. %ama%um5Laua°zina'1ﬂuzguuawmﬁ’u
fna1 wu mashdnnelaldduisignges 4
FADIUIULIAINITATEMATONITNELIUSING
Ae

8. MU ALETIENTVEeNIATUBE 11U
93581UTI0 deHaennAnsIuTansTI

3.92

3.84

3.83

3.78

3.82

3.79

3.77

3.84

.18

13

74

e

13

.18

16

76

an

an

an

4un

4un

an

4un

4un

10
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A5197 4.7 UNUINYRIARNIATUY (51D)

SEAU
UNUIMNVBIHINIAVY X S.D. P29N158 | duAUN
UNUM

PysTINvelidntindnm
9. fivhauifetesivieanarumsinim 3.83 79 1N 6
SulnvausiadIny HAMSITN uax
35581UsadlUNSULaUDY1IENS

10. dounavumsialusinlunissusantn 3.86 75 3170 2
AU3IIRIAIETINATUTTIH
594 3.83 55 141N

Fnquszaedn1sideden 2 WeAnuwuuImansWauinusTsuatesTTuvesian
Unfnwn Generation Y UM1INeNau1vinlunTamnumIuAs

HANISANYILUININITHAIUIANGITUITTITUYRIHANINAN Y Generation Y
uvAnendesvaglunsammamiuas Tunmswegluszdumn Wefinnsandusiede wui
anrfumaunasimiiivgnils dieven eusunusTIIaTEsTIL LasuiiBamierdnlalv
yhaud egluseduinn esnausssusiessaniiatudunauanmauiidsadesty
Jaussn Usendl waznguane sesasdinisivuaunasinuiannsomunuviedesiuia
LilviandnAnwiasnidounuunginssuiia 9 sglussdvuin esandandnAnund
wyAnssuasnidsuuuungAnssuilireswngauiesdnsimuaunadnwieollliian
fnfnwaenideunuunginssuiin q nsadnwasiduluaunasinanasiuly Weliian
v =

tnfnwidlataaulaglindouneadirnugniondusssy waslanunfvengendnss wisy

a

gsulny wagadlnwod19lvsNg

ARUTl 3 WUIMNINTAAUIANSTINTIISTINTRTEATNANY
AADULUUADUAINTAIUAMAUADLUINIINITNAIUIANGTINITETITUDINEN
unAnwlunmsidegluseauuin (x= 1381, SD. = .46) Wofinsandusiete nui aadu
mauasimiivgnils dieven susuAAsTINaIESIIN wasluiiBamderdalaliiiaany
7 oglusgduann undududui 1 (x=4.10, SD. = .80) sesasiinisimununasind
annsamugusetesiund LilkdaninAnwasnideuuvunginssuia q egluszduun
undudusuil 2 (x= 4.00, SD. = 78) uawilynansluanudnuilviduinvifuausssy
935330 egluseiuin widududuaaine (x= 3.71, SD. = .76) Twazduamsnedl 4.8
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LAY
NINAIUIAMUSITNIILTTTY x s.D. | vaansd | Suduil
UNUM
1. AmuakunlsengiufuiReuausssy | 3.76 72 10 13
Wussauluanufnuidanutaauiu
JUsTI
2. NIAUASUANSITUATUSIIUMENITIITER | 3.73 70 1N 21
tnAnwnluenanaliag uaziidnera
PIendodny
3. MydaESUANNIANGTINASYTTINIUNN 3.75 75 Tl 17
FE3YVBINTIHUNTARU
4. TIYIAUAMEITUITUTTIN ARTITU Uae 3.81 72 1N 8
W WinweInlikntdatdnfnw
5. MIIAUNTIANITAUATUAMGITUITUTITY 3.82 76 1N 7
\ioanAudssonsusengAdveu
6. dnRansuaiuandunndenly 3.80 77 1N 9
ATUANYINUANSTINITUTIIN 19U TS
WouNsAdonAnsTIIATEsTILR
7. flanmwindeufimsedensiam 3.75 75 1N 18
ANSITNITYTITN LU NMTemdio Mtenla
ldaua
8. msdnnanssulaelvigunases viseauly 3.76 74 1N 14
YUYW TINAR 390190 Tun5LN
ARMTITUIILTITH
9. MydaRanssudLaTLAMSTIIRSUsTILT 3.79 75 1N 10
TaninAnwanunsainluldusslevily
FinUsyiniu
10. asreasededdntinAnuilunisdauasy 3.77 73 Tl 12
AusTILTEssIITangluanuAnwLay
FENINE AN
11. fypanshuanudnulvasneiniu 3.71 76 1N 23
ARSITUIIUTTT
12. fpgnssun1saLiunusuinveu 3.73 77 1N 22

duaSuansTNasusssuluanufine wu
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NSWAUIAUEITUIIUSITU x S.D. | unuwm | duaud
BIAN VIS TANTIN AN
13. daasuliinsusuiegslunisdauasy 3.76 75 ly 15
ARMTITUIILTITH
14. fanuindongunsaifivanzaudniy 3.74 76 1N 20
JuiiufoR wazdseneumanfafiBesens
AUATUANSITUITUETIU
15. deasulvitdainfnuiidusinlunsdn | 3.76 76 1N 16
AnssumnUssLaMidaaRunMET TN U5 I
16. dUszmalasanis/Aanssuiidaady 3.83 79 Gl 5
ANISITUITEETTUMENTUURATS
17. daUseau ausy duuun visowaUaNaY | 3.82 74 Gl 6
#1499 Adudiunaifeafunsdaaiunnsss
WessTuogwioides
18. A9 TAUATUAMTITUITUTTIUNNY 3.79 76 UN 11
Wgnszaedss nsvimiesle Luled
19. a¥uszuumsdemaiieiunasss 3.96 69 UN 3
WosTaifluan A
20. susALUUREN iRV Uty 3.75 89 1N 19
GGG PN IGR R RO R
21. fimsondos Bay iseda gaflasssy | 3.92 a7 1N 4
93555ulAUTINUNAITITUTY
22. fimsfmuaunadnuiiannsoaua 4.00 78 UN 2
vidotloatuila lllvidamindnw
ADNLABULUUNGANTIUER
23. aaumannasvimiinfiugnils 4.10 80 1N 1
fhovien sUsNANGIINTILSTIY waziduiida
willednlaliihnud

33U 3.81 46 an
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o/

TQUszaIan1sIdeden 3 WoTousuluinmdunsiuIAMEITNITYSTINVEY

TandnfAnw Generation Y 4m1iNe 188518 lUNTUNNUMIUAT AMLAATUANVBILADY
WUUABUAY WASUNUMYBEld N I70s

Aaufl 4 nan1siUsuiiisunuImislumswaugussINTsesTTuvasdantndnyn
Generation Y #M13N8188518A) lUNTUMWUNIUAT ATNEDIUNTNVDIERBULUUHDUAY
wazunumvesgigauiendas

msnadoUaLLRg ATl e Tsideyanmdiy dreluil

1. ATIATIERANNRFIUTENTIAWATULUINIINI TN AU AT TTNITLTTTUYVD
HantnAnen

HANSLUSE U ULV IRRIUIAMETTHAS ST SHYRdanTnAnw FakunauLne

wun Tupneneiu (t=2.714,P=.100) 8atdennns1ad 4.9

A191990 4.9 NSWUTHUBULUINIINITAMUIANGITUITETTTUVRIHARINAN®ITMuN

ALLNA
Y18 QTR
AINAIUIAMSTTUTIUTITU (n=165) | (n=231) | tyalue | p
x |sb.| x |sb.
SWAILNARIGITUITUETIN 382 | .44 | 380 |.48 | 2714 | .100

2. MmAgaUANNAFIMENWYanaukuUdauauaudagiuRne

NIAFUANLAFIUIENITIATIEMUTI UM URLIN N SR ARSI TUITETITUVRN
fantnAnwainanufndiuresidatndnunfidegtunuiduduandiaiu Tneldadang
AATIFRAIAURUTUTIUNIUAYY (One-Way ANOVA) Nan15tUSeutfiBunuIniIenI s
AsIINITEsTINYedAndnAnyn Sunaudagiufnudul wudn ueneisfy

(F=4.140,P=.007) S18axt88an13197 4.10
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M1399 4.10 MSLUTBUTBURLIMINSHRIUIANGTTHRSEsTsUVRlaninAnwidiunay

Jagdufnm
o - UAAIANY
NSWAIUIAMGITUITUSITH SS | df | MS | F-Ratio | p
wUsUTIU
NSNAILIAMETTUITUTTT JEMINNGY | 2.590 | 3 | .863 | 4.140 | .007*
aelungu | 81.739 | 392 | .209
AN 59U 84.329 | 395

[ '
=

9NAN5197 4.10 Pagtudnwegduli nui fantinAnwn ity tudnwdulunneig
fufimnuAaiufsafunuInansiauausTsutessuvesdanindnunfuandieiu
oy pasATeluuseuiisuiadou (Mulitple Comparison) lAgTTNAARULUUTIEAN Y
Aadid Least Significant Difference (LSD) tilomAadsglatsiiunnsinsogrslitoddnmis
afAfisedu .05

HAN1SUTE U ULTadau (Mulitple Comparison) lng3SnaaaukuUTI8aAnIuAEEH
Least Significant Difference (LSD) Wu1

JEntnAn A 1 AudnAnundudit ¢ 991nnnTiese wudn A Sie. Wity 004

Fatleenin .05 nueaudn GantnAnwtudn 1 wendradusediuidaindnwduin 4

| A v o w aaa o = = G oy ~ o
BYNUUYAIAYNNANANTEAY .05 N8P UARUNANWITUUN 1 NLLU?V]WQﬂWSWWUWﬂmﬁiiN

o

93853 50V0NANIANYY HosnildntnAnwdul 4 egnlidedAgynieadaisesiu .05 Tng

[

HnangAafaevnAy 2084
fAntinAnwdudi 3 AuinAnenduda ¢ 9ann1s3eszd wudn e Sie. wiadu 001

v =2

Fetfopndn .05 muneAwdn DAninAnwtudi 1 uandnadunegdiuiaatnAnududi ¢

J A

| A v o w aaa o aAa o G oy I~ o
BYNMUUYAIAYNNANANTEAU .05 Na17AD UARUNANWITUUN 1 NLLU?V]WQﬂWSWWUWﬂmﬁiiN

i%
v = U?Jd 1 a v o

93955 NVNANIANYT Uosninl@ntnAnwauli 4 egnlidedAynisedaisedu .05 Ty
1

%
fnarnsAaaswinty 2084 S18azidennnsed 4.11
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v = =] v =2 1

A15197 4.11 uansnsilSeuiisusedguesiidntinAnwiidagiunwiunnsrsiudeiun

9

NNANTHAUIANGTTNATUFTTUVRIHENTINANY

YaqUufinw X A1 | dudf2 | i s | dulia
ST 1 3.87 ] 0766 | .0000 | .2084*
Ui 2 3.80 . 0765 | 1319
7 3 3.87 . 2084
ST 4 3.67 .
52 3.80

3. N1INAFBUANNAFIUANTNYDIHADULUUABUDINAUADIUANWINYIUAIAY
Anwn
NsNAARUALNATINIENITIATIEIUS BUMEULUIN NN TARIUIAMETTUITUTTTUVRY

v =

fantnAnwiananuAndiuvesddnindnuifaowdnuimasdinweguanaiaiu lngld

a

ARANITIATIZRAIAMULUTUTIUNIAET (One-Way ANOVA) Han1stUSeuiguLuInignis

WAUIAMEITUITETITUVRIUANTNANYY FuunmINanIUANYT WUIT LANA19AY
(F=5.086,P=.000) 51888188AAN54% 4.12

MIINN 4.12 MUTEUTBURLININISTRIUIANGTTURSEsTsNVRliAnUnAN w1 hunA Y
AnUANIIINUMAFnY

o - LAEIAY F-
NSWAUIAUEITUITYSITU ss df | MS . p
) wUUTIU Ratio
NSNAILIAMETTUITUFTTU eI | 5.163 | 5 | 1.033| 5.086 | .000*
nay 79.167 | 390 | .203
nelungy
AN 59U 84.329 | 395

INA15197 4.12 auBnundifida@ine wudn AdadnAnuifianiufnuifiiigs
AnwneguansnsfuiinuAaiiuieafuuimansauausssssssuesiantndnui
wanenet ety paddetilduieudisuddeu (Mulitple Comparison) Tne3snaaau
LUUSI8AFIEA1EdR Least Significant Difference (LSD) tlovnentadeglathaiunnsnaegig
Tifednfyneadfiiszdu 05
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Han1siUSBUWEUGadou (Mulitple Comparison) IagianaaaukuUsIEanIgAEDA
Least Significant Difference (LSD) Wu"

fanindnurfidnuieguninerdesvigiunsiney Auddadndnuvifidnuieg
1N INeI§e A nsuYT 91nMTIATIEA wudn A Sig winfu 002 3etfesndn 05 vsneAINI
faniinAnwidnuoguninerdosvigdunsinuy unsadusedfudaninAnwidnw
oguvAIMendenuAgsuys edhslifudifgynsadansedu .05 nande dantinAnuniidnw

C o

2gUYNINY1Y T TUNTNBY AuuInemsiaunAusIsNaTesITUvelidnindfne Uey
nihilaninAnwinAnwieguminerdesvAgsuys ersdideddymeainiszsu .05 Taedl
NasnsARABIYNAY 2477

fanin@nuiidnwieguminerdosvigdunsiney AuddninAnuifidnuieg
uAngndenuigiuaudadmazen 2nn1TieTed wud e Sig. ity 030 detferndn
05 Mo dantnAnufidnueguminerdesvdgiunsinuy unndadusegiu
faninAnwiidnweguninerde iy ihuandadinsze egiidoddymeadanseiu
05 namite TanthAnwiAnwoguminerdosusgdunsinuy Tuummansiannasssy
93u535uvesilidntddnun deunindantnAnuifidnuieguninerdessdgtiuaniia
Wmszen egnafituddynadanisesu 05 tnefinasarnadowintu 1568

fanindnurfidnuieguninerdesvdgdunsiney Auddadndnuvifidnuieg
UMANENFITIVIYNTLUAT NNMTIATIEN WU AN Sig WU 000 Fatieendn .05 vuneA
faninAnwidnwioguminerdesvindunsinuy wniadusneafudanindnwidnw

PYUNINEIFYIVAYNITUAT BETudAYN19adAiseau .05 nd1dfe HannAnyIN

Y

An¥10gurIING1FETIYAYTUNTINYN HLUINNITHAUIANSTTUITETTTUVITANTAN W

'
aada

tosnilantinAnuiidnwegumingdesignsruas egsdiivddymaatafiseiu 05
TaeiinasnaAiadewiniu 3623

fanindnurfidnuieguniinerdesvigdunsiney Auddadndnuvifidnuieg
UM INgE T AYaIUgAn 9INN1TIATIZI WU A1 Sig. AU 005 Fatiosndn .05
mnea it daetnAnunidnumeguminerdesvigiunsinuy waniadusedfuiae
ndnwiiAnuieguminendssvigaiundn edrefidedfynieaiafisedu 05 nande
Janiinfnuidnweguminerdesedgdunsiav Tuumeiaunsnusssasessses

an .

TaniAnw deenifidntdnAnuinfnwieguming qesvdgaiuatiun egraildudrfynig
aad [ IS ! ! a | v
atnvszAu .05 lnelnariaaadeiiv 2175

fanin@nwnidnwieguminerdosvigdunsiney AuddndnAnuifidnuieg
uINeNdewAgauaiun1 91nn15IATIE wudi An Sig. WAy 002 sifeendn .05
minea i daetnAnuidnumeguminerdesvagiunsinuy waniadusedfuiae
tnfinuiidnwegumiinerdevigaiugiun egsdifivddamnsadianiszdvu 05 nanfe
Damiin@nunfidnwegumine desvindunsnu fuumsnsiauiAnsTL3es3THves
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TandAnw desniddninfnwindnwregumingdesivdgaiuaiun egraddeddgnig
i

ADANIEAU .05 Inelinan19ARasyINnU 1924

= =

DamiinAnufidnmeguvinedosvdgiuaudadmszen AudantdnAnwiidnw
083 INYIFHIIVAYNITLUATINNAITIATIER WU AN Sig. AU 036 Tatlewndn .05
vanouin dantnAnwiidnueguminedesagtiuadadimszer unndmaduseg
fudantindnunidnuiegumine1desnvigwizuas egdveddgynisadafisziu 05
namfe dandnAnufidnwieguminerdesvdgtuandadmszen fuuamnennswan
ANsTINTISTINVRslARTFnw YoonirdAntnAnufidnumeguminerdosvignszuas

aada

peslitsdAYsEnaTIZAU .05 lnelinan19Alaaeinty 2056 S19az18unR15199 4.13

A15197 4.13 wananisiSeuisusieavesldntnAnwiauaniufnwiviiundeding
WANANTUABLLINIINITHRIUIAMGITUITUFTTUVDIHARTINAN Y

150,
159, . 159, 159,
o - - . 150, U 150,
Jagduinm X JUNT N . N5y - a7
SUYS AU GG .
LN . UAT AuuN
LRINTTYN )
15, UNTLN WY 3.66 - -2477* -.1568* | -.3623* | -.2175* | -.1924*
mnﬁuq“% 391 - .0909 -.1146 .0301 .0553
15N ULANANI NI | 3.82 - -2056* | -.0608 | -.0356
UIN.NITUAT 4.02 - .1448 .1700
UIN.EAIUAER 3.88 - 0252
U AUAUUNM 3.85 -
374 3.86

4. NIVAHBUANNRAFIUANTNVDIADULUUHIUNINAIUBITNEUNATDS
NsNAARUALNAFINIENITIATIEIUS BUMEULUIN NN TARIUIAETTUITUTTTUVRY

v =

fantnAnwanenudaiuvesddninfnwiiodngunasesunndsiu neldadnng
UATIFRAIAULUTUTIUNIUAYY (One-Way ANOVA) WU Han15iUSuuAiguLUINInIS
Walu1ANsITNASEssINvesidndnAner duune dngunases wudn luansdneiy

(F=1.440,P=.198) S1avtdunnn31ad 4.14
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A5 4.14 MRUTHUNEULLININ SRR AMGITUISESTTUY R lAnTNAN wIT L UNA Y

D1WNEUNATOI
o - WARIANY
NSWAUIAUGITUITYSITU SS df | MS | F-Ratio | p
wdUIu
NSNAILIAMETTUITUTTT seMIengy | 1.832 | 6 | .305| 1.440 | .198
nelungy | 82.497 | 389 | .212
AN 59U 84.329 | 395

5. NISNAFDUANNRFIUANINVBIHABULUUFBUAINAIUUTEaUNITald15 Y
Aanssuiienfugaisssussesssy

NsNAARUALNAFINIENITIATIEIUS BUMEULUIN NN TARIUIAMETTUITUTTTUVRY
fantinAnwiananudndiuesidatindnwiussaunisalidrsufanssuiiiafunusssy
3u55TuLANA19AY Tneldaifin1sias1eRA1ANLUSUTIUNIUAE2 (One-Way ANOVA)
WU HAN1TWTEUMBULLININI TR UIAMETTNITETITUVRITAN TN AN Tuunay
UsraunisalidndrnAanssuiiisadesfuausssuateosssy wuin ldunndedy
(F=2.375,P=.052) 18azi8nm157971 4.15

M3 4.15 MSUTEUTIBURLINIINISTRIUIANGTTUATE s TSN VRlAnUNAN W UNAY
Uszaun1saldnsaufanssuineiunnsIsuIsesssy

o - LAEIAY
NSWAUIAMUEITUITYSITU ss df | MS | F-Ratio | p
wUUIIU
NSNAILIAMETTUITUFTTU JEMINeNgY | 2.000 | 4 | 500 | 2375 | .052
melungy | 82.329 | 391 | 211
AN 59U 84.329 | 395

6. MINAdBUANNAZIL UNUMYBsiidiuieatas Thun unumvssantuAne
UNUIMYBIAFE9158 UNUMBINGULBY Unumvesan wdsaunislunazateuan
anuANET uazuNUMYasEsItaTy TAuduiusiuLLIMIINITAINANSTINITETTTY
vastdninAnw

UNUINVBIAUAN Y IUAINTINAULUINIINITHRIUIANTTTUATETTIUVRER
findnw nudn fn Sig. (2-Tailed) Wiy 000 Fstfond .05 Hufe szUfiasaunfigiuvan
(Ho) HazgousuauuRguses (Hy) nu1emnudn unumvesan udnyiianuduiusiuiug
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NI IRALIAASTIITSssTIuvesanindnyy egsllfedifyneadafsedu 05 lage
FuUsEaNsandunus () dawindu 576 lagdanudunusluseauuiunais wagiinng
fuiusiduldTuiamadentu nanfe unumvesdaufnwlunnsindauduRusiuLw
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- UNUINUDIEDTUAN T

xxxxx% Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem-total Statistics

Scale Scale Corrected

Mean Variance ltem- Alpha

if ltem if Item Total if ltem

Deleted Deleted Correlation Deleted
anuAnuil 318.7097 1204.0442 4451 9758
A0UANEI2 318.9763 1199.4597 .4585 9758
A0UANE3 318.9097 1199.8443 .5503 9756
anuAnud 318.8430 1199.4728 .5065 9757
A0UANE5 318.9097 1198.9723 .6296 9755
A0UANE6 318.9430 1196.5929 5239 9757
anuAnu7 319.0097 1191.2452 .6936 9754
A0UANE8 318.8097 1193.5713 .6535 9755
A0UANWI9 318.8430 1196.6424 .5280 9757
anuAnu 10 318.7763 1193.1647 6368 9755
FIWEUANYT  318.4963 1193.7522 .8532 9753
- UNUINUDIAFR1SE

xxxxx% Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem-total Statistics

Scale Scale Corrected

Mean Variance ltem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation  Deleted
Agl 318.8430 1197.4464 5122 9757
A2 319.0097 1184.3192 .7857 9753
A3 318.8097 1192.1233 6364 9755
Ag4 318.9097 1192.6299 5190 9757
A35 318.6097 1201.1657 4345 9758
A6 318.7763 1195.7848 5815 9756
Agr 318.8430 1199.1876 4246 9759



A38 319.0763
A39 318.9430
A310 319.0097
A3ll 318.8430
A312 318.8763
IR 318.8791
-UWUWW%@Qﬂdl&ﬁ@U

xxxxx% Method 1 (space saver) will be used for this analysis ******

1204.4523
1194.2084
1209.7831
11959522
1192.2814
1196.3186

RELIABILITY ANALYSIS

[tem-total Statistics

Lﬁaul
Lﬁl@uz
Lﬁl@u3
Lﬁaud
L‘ﬁau5
L‘WIEJU6
Lﬁau7
Lﬁl@‘U8
Lﬁl@u9
Wieu10
i'llll,ﬁ@u

- unumUesdsaNnelulazAeuBnanUAne

xxxxx% Method 1 (space saver) will be used for this analysis ******

Scale
Mean

if ltem
Deleted
318.7430
319.4097
319.0430
319.2097
319.0430
318.8763
318.9763
318.9430
318.9430
318.7763
318.6230

- SCALE

4277
5706
3223
5417
.5983
1933

Scale Corrected

Variance

if ltem

Deleted Correlation
.7285
.1689
1963
2290
4145
4228
2747
6302
4635
2681
6364

1192.8893
1212.4394
1212.2136
1211.2769
1203.8466
1207.8155
1208.1878
1191.1769
1201.2678
1208.9058
1203.3897

RELIABILITY ANALYSIS

[tem-total Statistics

GNGE]

Scale
Mean

if ltem
Deleted
318.9097

[tem-

Total

- SCALE

Scale Corrected

Variance

if ltem

Deleted Correlation
.5590

1199.4693

[tem-

Total

9758
9756
9759
9756
9756
9754

(ALPHA)

Alpha
if Item
Deleted
9754
9764
9762
9761
9758
9758
9761
9755
9758
9761
9756

(ALPHA

Alpha
if ltem
Deleted
9756
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demu2 318.9097
dapn3 318.8763
dapnd 319.1430
dapn5 318.9097
GRS 318.7763
dapu7 319.0097
dapn8 318.9097
daAn9 318.9430
d9A10 319.1097
daAu1l 319.1097
P12 319.0763
GNEY 318.9735
- UVIU’WWJEN%@%J?@GUU

xxxxx% Method 1 (space saver) will be used for this analysis ******

1195.3389
1195.6116
1178.9822
1190.8855
1181.8722
1187.6023
1194.3941
1195.9005
1197.5418
1184.0138
1186.0209
1190.3608

RELIABILITY ANALYSIS

[tem-total Statistics

o D ND. TND. WD MR NB. MWD WD MW D
D O® O ®

2 S 0 0 N O R QN -

S

FINUNUMN

Scale

Mean

if ltem

Deleted
318.8763
319.0763
319.0430
318.9097
318.9763
318.9763
318.9430
319.0763
319.0763
319.1763
319.0130
318.7981

- SCALE

6029
5706
q271
6109
1294
5787
6232
6226
5316
6797
1287
.8855

Scale Corrected

Variance

if ltem

Deleted Correlation
7042
4537
6932
4468
6822
7445
4573
6351
8014
6477
.8953
9877

1191.6005
1201.6306
1186.1160
1202.6295
1187.8428
1187.0509
1201.5668
1188.7892
1179.8472
1185.3476
1190.9683
1194.5069

[tem-

Total

9756
9756
9753
9755
9753
9756
9755
9755
9757
9754
9753
9753

(ALPHA)

Alpha
if Item
Deleted
9754
9758
9754
9758
9754
9753
9758
9755
9752
9755
9753
9753
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WUININITHAIUIANSTINIITLTTTY
xxxxx% Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem-total Statistics

Scale Scale Corrected

Mean Variance ltem- Alpha

if ltem if Item Total if ltem

Deleted Deleted Correlation Deleted
bUININL 318.9763 1191.4810 6533 9755
LUINN2 319.0430 1193.7403 5855 9756
UININ3 318.8430 1188.0244 6574 9755
hUINING 318.8763 1193.2285 6196 9755
LUININ5 319.0430 1190.2922 6149 9755
UININ6 319.1430 1191.0431 6585 9755
UINGT 319.0097 1187.5128 5802 9756
UINN8 319.1097 1183.7728 .7208 9753
UINN9 319.0430 1206.0802 3423 9759
bUINIL0 318.9097 1188.3101 .7543 9753
UL 318.9763 1202.4806 4283 9758
BUININL2 318.8430 1200.6854 5215 9757
UININL3 318.8763 1199.1014 4668 9758
WuINe14 319.1097 1193.3188 5175 9757
UININL5 318.8430 1208.2157 .3228 9760
UININL6 318.8430 1190.5292 STT7 9756
WUINNLT 318.9430 1201.5825 6074 9756
UINIG18 319.1097 1194.7816 5506 9756
UININL9 318.8430 1191.6321 6273 9755
LuINI920 318.9430 1190.4502 .6445 9755
hUINI21 318.8763 1193.1235 5488 9756
hUINIG22 318.8097 1205.3681 4325 9758
LUIN23 318.6430 1198.0903 5061 9757
FIULUINIG 318.9415 1194.5639 9336 9753
Reliability Coefficients
N of Cases =  30.0 N of Items = 84

Alpha = .9759
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