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Abstract

The objectives of the study were to study people’s perception of rights and equality in using public rail
transportation as well as to study their needs of integrated communication tools in knowledge creation and equality
promotion for disabilities using public rail transportation service in Bangkok. The questionnaire was used as the
research tool to collect data from 400 target samples, and the data were analyzed using statistical software. The
results of the study were as follows:

1) General information of the respondents showed that female respondents were higher in amount when
comparing to males, while most of the samples’ age range was 15 - 25 years old with the average income of higher
than 30,001 baht/month. Their minimum use of public rail transportation was not over 10 times/month with the
purpose of tourism in highest frequency.

2) The people’s perception towards rights and equality in using public rail transportation showed that the
most perceived rights and equality issue was the society’s sympathy for all disabilities without any unfair
discrimination, defamation or bullying; followed by the equality in the accessibility of public facility service with
similar treatment of all people which, at the same time, served their needs; and respecting of differences and
accepting the disability as human differences, respectively. According to their perception in media for
communication in public rail transportation, the priority seating symbol for disabled, senior and pregnant passengers
was perceived most, followed by a signage/poster reminding social etiquettes in public rail transportation and clear
signs for directions to elevators, respectively.

3) Regarding to their needs in communication in knowledge creation and equality promotion for
disabilities in using public rail transportation service, the result revealed that, in content creation, distinctive
disability access symbols were most needed while society’s sympathy for all disabilities without any unfair
discrimination, defamation, or bullying was the following needed issue to be communicated to the public. Finally,

information about Universal Design concept and Service Design concept for everyone was needed. According to
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media needs, the digested information on rights and equality in using Bangkok Mass Transit System (BTS)
including guideline of practices in assisting and facilitating disabilities as online infographic was needed, followed
by needs of online video clips and applications for information, and needs of signage showing directions to elevators

or toilets for disability, respectively.

Keywords: Communication, Disabled, Public rail transportation
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