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(Information Technology-IT) &z ﬂizmumié’fmmimmi (Process) (FiSyeunnsad 19
dnna, 2554, w1 1 - 5)

1. au (Man)

Tumsdanisanug “au” ussduszneuiidfiian osaneauiierdesiuns
5@mm’;m§d’mum@ (Personal Knowledge Management : PKM) @9 ﬁ%ﬁﬁaﬂﬂ’liﬁﬂmi
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