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Abstract
177801
This research was to create and to find out the inspectors’s performances by using Computer Based
Training (CBT). It also aimed to and compare inspectors’s efficiency between those who were
trained and those who were not trained by CBT. Simulated tasks were developed and inquired for
CBT by using printed circuit board (PCB). There were 6 types of defects to inspect in experiment,
which were missing component, wrong component, misaligned components, polarity errors, trace
defects, and circuit broken board. The simulated tasks for the research were grouped into 4 levels,
which were perfect 18 boards, single defect 18 boards, double defects 18 boards, and multiple
defects 18 boards, in total of 72 boards. Subjects were randomly divided into 2 groups; control and
treatment with eight subjects of each group. Results showed that the treatment group received
feedback information for visual inspection with higher significantly difference performances than
control group. This indicated that training played an important role to improve the inspector

performances. Moreover, the usability of CBT using for this research was good.





