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The objectives of this research were to: 1) to study the behavior of tourist in
ASEAN, 2) to study intercultural communication for tourism at world cultural heritage
attractions in Thailand and 3) develop a strategy of intercultural communication in
competitiveness for tourism in Thailand. The mixed methodology combining
qualitative research and quantitative research was conducted. Questionnaires were
collected from ASEAN tourist 400 samples. There were 30 key informants selected by
purposive sampling to in-depth interview.

The results of this research were as follows: the moderate rate of opinion on the
cultural attractions management (mean=3.05, SD=0.70). The less satisfaction of the
intercultural communication in Thailand (mean=2.81, SD=0.85).

An intercultural communication for tourism at world cultural heritage attractions
in Thailand is Tourism activities include: Sightseeing, special events and festivals, visiting
museums tourism service center and educational resources. Problem of cultural
management is the lack of readiness and competitiveness of tour operators, and lack
of foreign language skills.

The result of this study showed that the integrated and tourism sustainable
strategic plan. It was contained with 4 strategic issues; 1) the development strategic of
tourism for an economic development, 2) the development strategic of tourism for
environment conservation, 3) the development strategic of tourism for an integrated
and sustainable tourism community and 4) the development strategic of tourism based

on cultural and local wisdom.
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the Tri Hita Karana Philosophy) (UNESCO, 2014p) Tunzidewfunsanlannieiausssy
o . 2012 oeffluma Vssmadulaide dafunisvhuiuun 5 dutule muaunistie
mﬂ’j’mﬁmmsmsamqmﬁuﬁlﬁﬁq 19,500 18ALA05 Fan1ainaldusmssanisunlaenis
firnsandsaansdeh uazduiuih “atin” (Subak) fudausiadasianissui 9 fvasoud
wnAesUssan “lasfinasuy” wiendnuSvamuanadonuudug ddududaainnis
wanwasuniefausssusenitaumanuduiendt 2,000 U fe nmsiaswlunseidn Snw
AufaTzinyue-uyed Laguyvd-Aauindey Men1sinwiaunauiisinliiuiva
nanedugiugniniiinanan geianlutaunyinie

6. LaNIANLaNYI9IMUSTINVDIUTEINAL LAY

6.1 UzarNILaza05IN1IL UATUTEIRAIENTLUITRILALLZALNT
(Melaka and George Town, Historic Cities of the Straits of Malacca)(UNESCO, 2014q)
gouilossyTRmansuudemaurayn Tunsdeuduusanlanmetausssudle a.e. 2008
uzarnildfmurtuanile 500 Juwda “Ineifuquinatsnisduagnisuaniddeunig
fausssusyminengfuseniay ayfunn dvdnavesadouarylsulddmalidostiiausnn
meInusTITivian vane” uzaznildlanafeiaminisangagasiusiad n1sidunves
Tssnauazaeauaus druvesanniiluimunuvesgroianiaudingy sosanaiiluies
yhuisusnuessangy Felnivimianiinenssuuas Sausssuilimiouileluleidony fusen
wazteldunsiuaani@aala(Nur Izzati Mohd Rodzi, Saniah Ahmad Zaki, and Syed Mohd
Hassan Syed Subli,2013:241) aeadlosiifudlosilamaunazmilaluedoenaug

6.2 unadlusuAARuULLLAINEY (Archaeological Heritage of the
Lenggong Valley) (UNESCO, 2014r) funzifeuduusanlannisiausssuile a.a. 2012
frogludpiuin Vssimaniaide (Duundsiiogueanywdgalumaiiiunfigaiioguenniv
wansn

7. wasusanlanyeimusssuvesussmanautud

7.1 TuaduiseauiaWadyud (Baroque Churches of the
Philippines) (UNESCO, 2014s) Zunzidowfunsanlannieimusssuile a.a.1993 Tuad
Tusasiilasunistunsdeunsanian & 4 wi luadivanil venanizuansienisiiuives
mauasarluiduludud diefuguinansdrunavesadulugined “Tuadmanilésy

nsengadluiuanidnunssy sefalvuisenvesglsufiasisassamedidulasiautud”
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7.2 undudulawviatfianturWauTud (Rice Terraces of the

Philippine Cordilleras) (UNESCO, 2014t) dunsideuilunsanlanmistmusssuile a.a.
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1995 wtudulawisiionufauludaegiin1zgueun NaneumilovasdssusgHauTud
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$% [ YK

Ingyiiuilosdning (fugao) Nasreundudulauieiinnndi 2,000 Yuan Fegnvaiuyniundy
Woaeu191n917 Ifugao Tullagiuidinsdaandnviunguierduussnysvraanina lng

AusilagnaaiuuIaINTUETU WAEN1THANIDENVBIUTLINABUANAGNTS uazAINAUna
Yosdinuiazidendou loyieiuasnEsIanmNYeIiivial Fauansiinuaunasening

Y
WywdiuduIndoy

7.3 upsUsedfA1ansanu (Historic Town of Vigan) (UNESCO,

[
= ]

2014u) Yunzifouduusanlaniaduusssuie A.A.1999 agivsumnailaulud gnasu
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Sosldsudvsnannvannnaneiluiiautud Ju uazelsy AeliAnguuuuiiduendnualil
wudu”
8. wassanlanyainusTINvesUseinaleunns
ealusiaerurdnsng (Pyu Ancient Cities) (UNESCO, 2014v)
grualnusznmalmdunsanlanuiawsnueana Weslusame (Pyu Ancient Cities) Lungu
disalusauruinlvgaseunguilesedu (Halin) Weasunailu (Beikthano) uaziilesrsinuns

(Ksetra) Uuguu1d53f eslumauisiinaiueandnsyusifngiudsiugiuneusring

]
a A

fiauasyiasedenuiundy 1,000 U dvivaavietudagtuduiiesminusndnis dumg

wazaaUlusInl TINTsEUUTaUsSEMIUNeIINYRINTIuTUSdIudnsl et
= aw o ' = =~ & A o
PNNANIANYINAZNWITENNILLT WU NsUTENMATUnzieuiunusantan dnag
danasion1sfinTuvesgUhuuANUdBINITharn At lratuvestinvisaiie (Tucker &
Emge, 2010; Yang, Lin, & Han, 2010). uenainfin1susenatungideuiuiiusanian Tidu

f¥usifudiodn 1Wunns TWuusud" (Brand) w3 "n1sAnaain’ (Labelling) (Yang et al.,
2010), VAUARLTIUIN AT UIINANTUTE A AR UM LD uiiud foindlanudfgylaeianiy
adadailoneneufioradne pwneTausssuiieidosiuiiug (Ung & Vong, 2010) @
ARy rawIANtanagluAmNaINTa UM IINWIANNABIvRIYaAINTANLATLENE N YAl
1ugﬁﬁﬂﬂmaﬂﬁuﬁ (Nur Izzati Mohd Rodzi, Saniah Ahmad Zaki, and Syed Mohd Hassan

Syed Subli, 2013: 252)
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lun1sdanisunassanian n1sdenrunuienineinsnisimusssulanatedu
Uszthudrdglunisdanisunasusanlandieauznssunisusantanlaussquinguszasd

Wanagns 4 Ysesmsbliluufuanyawadindieusanian (Budapest Declaration on World

(3

Heritage, 2002) oy N1UszyunTeynvUan (Budapest) Useimeganis 1191 “n1sdeansiivelu

% A

a1s1sauulansentinFuiisedsn Wnddiusiu wazatuayuusanlanuIndu (increase
public awareness, involvement and support for World Heritage through

communication.)” (@313 qaiimaﬁm&?, 2555: 8; UNESCO World Heritage Center, 2012)
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Ussyrnuasugioendeulailuegned Jadensiausssuiiidninasgisunndegsianis
vieufigadnainsieUseme daluisnisiagyszavaudusaludunisaaiadiuimusssy

<

Lﬂungl,wﬁwﬁigﬁum@ﬂszﬂaumsms‘viaﬂLﬁm (Wei Wei, 2013: 1110)
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