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Abstract

These participation qualitative research purposes were to 1) study service
administration ways of retrieving information for elderly people, and 2) explore
formats of service administration of retrieving information for elderly people
according to their needs. Document analysis, interviews, observations, and group
interviews were employed to collect data.. Data gained were compared and
returned to the community; analyzed and synthesized for summarizing including
publicizing.

Findings and procedures were as follows.

Baandern cultural center’s administration in Dansai, Loei was
administrated by nominated committees. There were a separated building and
some budgets; however, there was no direct responsible person for providing
services. Technical services and general services were not provided. Loei elderly
people needed the access to Baandern cultural center’s services in the ways that
they could put their hands on and easy to understand in order to gain knowledge
precisely and correctly. Therefore the cultural center could transfer the knowledge
to the elderly people as follows.

Service administration ways of retrieving information for elderly
people:

The cultural center could provide activities on creating visual aids to
tell stories according to the Boonluang ritual ceremony and festival which would
be informative resource through wood carving, miniature models, pictures, and
videos. The miniature models were used for telling stories and illustrating ritual
ceremonies together with lots of small sticks used in fortune telling.

Formats of service administration of retrieving information for
elderly people according to their needs:

The formats of service were providing answers for the inquiries, search
helping, reading service, and up-to-date news service. Exhibitions, folklore arts
corners —for example, oil paintings corner, wood carvings, miniature models, and
videos — could be applied to tell the ritual ceremonies and traditions. Therefore,
the elderly people in Baandern, Dansai, Loei province could have access to the
sources, and have ability to retrieve the information in needs precisely, correctly,
and quickly.

In conclusion, the development of Loei Elderly Library on services had
to provide services according to the groups of people who preserved Dansai’s
cultural and ritual ceremonies, and interested persons as well as ways of service
administration that followed special library’s standard service for local
communities.





