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Abstract 2 1 8 4 1 6

This research presented Conflicts between contract for customer and house-builder company. The
research on conflicts effort focused on conflict factors to contract for build a house company and
customer by compare with the conflict that happen during before and the works and the period

deliver the work guarantee the works.

The data were gathered by severity index of questio@éires. Statistical techniques were used for data
of conflicts factors analysis. The analyses critical factor from the opinion conforms that make is
born the conflict 3 criticai orders, conflict period factor before operating the model a house is not
requirement, house exceed price more than the requirement, the time a little commpnication, the
period operates, lack the labor, tall budget more than the price that in promise, the lower quality
conflict period factor delivers the work and guaranteeing works , the limit is not guaranteeing, send

the work is askew follow the framework, the interaction in negative





