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The study in satisfaction of work and quality of life of the restaurant’s employees in Bangkok has
the objective for studying quality of life and work of the restaurant’s employees in Bangkok, the
element that is related with quality of life and work of the restaurant’s employees, and a permit and

development method of quality of life-and work of the restaurant’s employees.

The group of study case is the restaurant’s employees in Bangkok. By using a questionnaire to
collect the information from the group of 400 people, information analyzing by Percentage; Mean,

Standard, Correlation, and testing relation by Chi-Square.

The result was found that the restaurant’s employees in Bangkok is almost a 20-30 years dld single
female, level of education is 9" grade or Vocational Degree, has more than 5 years work eXpeﬁence,
has income between 5,001 — 10,000 baht, and live in Bangkok or boundary. Quality of life and
satisfaction of work of the restaurant’s employees in Bangkok totally found that the group of study

case, has a middle quality of life rather high, can split into ;

Satisfaction of work the group expresses their opinion in the middle level rather high. When split
into small groups, found that the highest level that the employees satisfy is a clearly divided of
responsibility. The second is the size of organization is balanced with the amount of employee. And

having participation for exchanging an idea in working is the last.



Quality of working life the group has the middle level of the quality of life rather high. When divide

in a path, found that the highest rank is the employees are satisfied with the fair reward, the second

is security of work, and independent of work is the last.

The relation of a kind of individual with the quality of working life found that sex, status, age,
educational, working experience, habitat, and income are related by including with the quality of

working life.

The learner suggests the government to strictly look after the company to follow the labour
legislation and social security in reward, working hour, holiday, rest time, welfare and social
security. The company studies an authority and responsibility for strictly following the law by
giving a fair reward. Rest time Specific the annual holiday and official holiday at least the law has

specified. Arrange an annual health check for employee.

Improve the working environment such as air system, light, and clean for safety for employee’s
health. Permit the quality of working life of employee for satisfaction and relationship to

organization will affect more work efficiency,

Employees should clearly study an authority and responsibility and attend an work environment
that affects to healtﬁ. So employees should look after and improve the place to be clean and safe for
their health, Have a participation in suggestion to boss fbr improve working system, and working
environment for the quality of working life improvement. Customer should behave to staff with

honour that will make staff have will to work and proud to themselves.Respect to place. Not





