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The purposes of this study were to explore the clderly’s satisfaction with computer operation and
the factors concerning the elderly’s satisfaction levels of the computer operation. The sample
included 100 elderly attending the computer training program 28" group during March 4 " May
6", 2003 at the President tower, Bangkok. The instrument used was the questionnaire with multiple
choices and checklist questions, and rating scales. The result obtained was that the elderly’s
satisfaction with the computer operation in the aspects of health, economy and activities, personal
relationship and learning and teaching was at high level. And for the factors involving with the
elderly’s satisfaction with the computer operation. it was found that the aspects of hecalth and

personal relationship highly influenced the satisfaction.





