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Abstract TE 132425

The purposes of this study were to assess the business outcomes of the industrial
establishments certified with Environmental Management ISO 14001 and to compare the benefits
gained, the problems and obstacles arising from being certified between establishments with three
different numbers of employees. Subjects of the study were 189 administrative representatives from
the certified establishments in Bangkok and its vicinity. Questionnaires were used to collect the
data. Percentage, mean, standard deviation, one-way ANOV A, and Scheffe via SPSS software were
employed to analyze the data.

In regard to general information, most establishments’ business was related to production
industry with more than 500 employees. Their benefits gained from being certified with ISO 14001
were at a moderate level. The problems and obstacles arising from being certified were also at a
moderate level.

The comparison of the benefits gained from being certified, as a whole, revealed no difference
among the establishments of different numbers of employees. However, the comparison in detail
yielded the difference in 29 matters at the significant level of .05.

With respect to the problems and obstacles arising from obtaining ISQ 14001, no difference
was found as a whole. On the contrary, the investigation in detail revealed significant difference in

13 matters. The study was statistically significant at the level of .05.



