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The purpose of this study was to compare the ability of producing production works

Abstract

and processes in the use of computer keyboards between students who did and did not
have previous typing experience. The samples were forty students. All were first-year
studénts in the higher vocational certificate program (PorVorSor.), Division of Business
Computer Administration and Division of Electronics at Phatum Thani Technical College, in
the academic year 2001. They were randomly selected by the purposive sampling method.
The first group consisted of 20 students from the Division of Business Computer
Administration who had previous typing experience. The second group consisted of 20
students from the Division of Electronics who did not have previous typing experience.
The instruments used in this study were a typing performance test and a questionnaire
developed by the researcher. The performance test consisted of 3 Thai and 2 English
typing works in which each student was tested on their typing skills. The students
responded to the questions in the questionnaire according to their processes used in
producing their works. The instruments were validated by a panel of experts. The data
was analyzed by using the Statistical Package for the Social Sciences (SPSS) program and a
t-test statistical process to compare the two groups. The results indicated that the ability in
the use of computer keyboard of the first group was higher than the ability of the second
group at the level of .05. The processes in the use of the computer keyboards between the

2 groups were different as well.





