185526

LY “ a A o 9/ a a o ¢ & A [ 9

Hunningawsugie Well 2540 Wuduan gsivuSmaduidlunagninieiinasy i
anudidy uazldmsamivayuuasduasuieldiifnonmlunisudadu ieirse1did
Usziner gsnvuTmsidhdg 1Aun gsfaTsausy Aamms Suemns gsfoveudion gsfsusms
4 v
Augunw nazauay {udy

luflgiiuiinszuanisudrluSesvesnsquainngquamesalssnruiivediann
o A’l’ = o k4 -~ a d'&’ll Yy a 9 t4
Ay gafvuSmsduguamuazanuay Suflugsieinedus Tnauasfulsenounms i
auly Tagmwizgsiah

o

a a a4 9 a AR o ¥ LY n’d‘ 9/ <
ﬁiﬂ'ﬂ?ﬂh lﬂuﬁiﬂﬂﬂluu'ﬂ5ﬂ15ﬂﬂﬁﬁ3f§'ﬂﬁiﬂﬂ YUY ﬂ??ﬂﬂﬂ\?ﬂ'ﬁﬁlﬂ\?@ﬂﬁ'ﬂﬂ'ﬂu

¥ <

wwamefiezthun1$lumsnenagns eadennuianelwndu3 TnalWldinniiqa

¥
A dA

ar o aw A A o Ao a a 4
agszaenvesnsive ludest Afe 1) emiledeidmuanganssumsuiing wd
aih uaz 2) Wemdunumansugmanivesnsiszneuns wd ah Tasilidszsnsuazngu
e L) 1 a é \ Q'I { =
d10619 nquihnuie fe Juilan ¥91d8un dssmrvuialdimelduinrsatharuaniy
! Y 4 yy o
Useneumsnneg Tulwangunwaumiuas uazdulszneums #eldun $rwesaausznounis id
dn Yo @ a - ' A
ath nldsumisiusesnnnsensamsisugy lasliszeznarlunmsifudeya lusiudou
2 o -; c’ll dyddl y A oW
AINQIAY D9 iueou w.a2548 lemmnszvesmsaneluasiil Nfe deansfAnyuiogdiy
s o v daa a ° a 91 a o 3 a
anudnguesiletehlidninadmualsnumsldnelumsuilan wd a1l vesduslng
o o A4 1 2 v 4
119 350 an psznea I TuRuiadieg vesnjammumuns saustsAnundsdunusumde

Tumassugmans iiovss Temidmudaulefiazsznoufsmsathlueuna



185526

niwatmualSinamslgselunisuilnnathvesduilon

=

-~ @ Aoa
msAnwfeileduaren Alid
Tuvangunnuniunas 1814350 15n19add fe 33n15Tins 1290138 uunNY (Multiple
1 L4
Classification Analysis : MCA) @aumsfinuifesdunuuesnisdsznounis wd a1l lums
o a { 4 a d
IATHIANAAT ITNDTANNTUMSAUNUIRDY F9152n0UdI8 HaTIWVBIAUNUAITIRGD AU
Y o b 4 [ = 3 g o Y a A =
wlsiumae uazdunuandeTona sauns lalinmsiwerdaulsiFengmniw Ao et o1g 013w 1
y @ o do w 4 { as o o I o
Womanuduiusiuduls luSesnnuwelsfildsvnnuimsm Taewalaf Use TomiAldsy
Yy a o [ = a A o o A n,/l
vinmslgusnisads anuweleildsvnnuimsathiMeasugunm fuafidsvesaniu
Usznoums wazmstasensieNoduaSun1511e
v dAda a o a 1 =Y I's
nsAnmdeilienianinasmualSuamsldnelunsusian wd a1h wesdununis
¢ ¢ o 4
wssgenaasueansilszneuns wd ath Tdwamsansuiludei

9y o

Tudauvesdeyaifuriugu Tna dasuuvuaeuawdulngiunandgelseney
o1¥wegluvsdnonyu daulngfiogsening 20353 uazduSemsfnulussdulSoyanad
d' o 0 o o d'da (= o = 9t =
dieRnsannanisAnyididuvesiledeniidninadmuainanisidswlunsuiian
b4 []
athlagswvesdus Tna vasnauszdusiold was linonamseausiold nud Jeduidus lnn
o o - 1 y a 4 < q’/’ 7
Tanuddglumsdaduleldsiaiens Tnnathdfe simawsasadvass uazdss Towin

Yo = " A o < a Y1 y = @ 14
'lm‘umnmmimh mea‘wmimqumﬂswmi%mu‘uawuﬂnﬂ lLUﬂﬂ’llJi%ﬂ'Ui'lUulﬂ‘UﬂQ

2

= g A\

Au3lnn 3 szAV Ae syAUA seAvunane uazszAuge wu TuiledeidusTanldanuddy

ee &

o

u Defoimiousulunnizduneld ide simmidusns mlvads UssTenii1dsunnms
$usmsath uayseldRmudug Aldsuuenmiloninieldiss$
msfnudedununislumssznoufemsvesrnudsznountsail $1uau 30 us
wuh dilszneumisiosas 60 Yszneufsmsuntseina 13 1 daulngidfunnaaniumssu
aeq wansfninl@deagilludnvesdunuasiianun sxfimldsieTaomde 2,106,284 v
Auyuiuulsanun siin 19510 Taoindo 184,589 1m wazdunuaidelenanivaeiiow
lszanat 55,000 17 Sandunundsveamstszneusmsathlszua 2.2 fum
TudhunnuduiusvesduiTnasuanuweled 1850 ludmd e $uunaw me o1y
uaz 013w 18deay)l Ao emdenny 20-35 T Usznouerdndass sxweladie 185uanuwels
nnu3ms athlaeiald 18Yse Temflunsquagunm uasnelefiez Ianmissneumsiins
fanonsfruieduaiunisne daudiiienglusas 3655 T Uszneuerdnminay
uitmenyu woleii 185uaumelvnnusnmsath Taeald uazuSmsonathfidanadse
qumwinaiiga damdus TnafiegluSundoameled 18515z TeminnuImsatiluyag
ey ©1420-351 Uszneueinigiamae neludle l8sunnumelasnusamsathlaeia
Tdlsz Tonilududieg samTya"lﬁ'@,uaqmmw dudiifiong 3655 1 Hudwesfenisdiuda
welufeafuusinis mhlaoialy uae1&quagquam daufusinafiegluSundoa weleain

vsnsathluyng A igu@erdumemds



185526

Following an economic crisis in 1997, service business enterprises have been given high priority,
by the government, as a mean to building up the country’s competitive capability and in order to increase
foreign exchange earnings. These enterprises included hotels, restaurants, tourism, health and beauty
cares, Currently, with an increasing awareness on health cares, the health and beauty cares services have
gained more public attention and popularity, among at which is the SPA and beauty care service.

The objectives of the study are : To identify factors influencing consume demand for Spa service,
and to identify and analyze the economic costs of Spa business.

The data employed in the analysis are based on the SPA consumer survey of 350 sample size
carried out during July 2005. The analytical methodology include a statistical estimate of the SPA
business investment costs and the Multiple Classification Analysis (MCA) of factors influencing the
consumers expenditures on SPA services. The estimate of investment costs will identify fixed, variable
and average total costs in rendering SPA services to consumers.

The variables included in the MCA are consumer’s income, age, sex and occupation, all of which
are to be used to identify their correlation with the consumer’s satisfaction indices on SPA services such
as its attribution to health cares and sale promotion efforts. The findings of the study are summarized as
follows:

The majority of SPA consumers services were female of 20-35 years of age, having education
above Bachelor degree’s level. The factors influencing the consumer’s expenditure on Spa services were
the service price and attributed effects of SPA. The investment costs of a SPA business were averaged at
2.2 million baht, of which 2.1 million baht were fixed costs, and 0.1 million baht were operation costs.

The consumer’ satisfactions on SPA services, classified by ages, sex and occupations place high
impression on their health attribute relative to other attributes. In particular, consumers at retired ages

gave highest satisfaction on health cares of the SPA business.





